POCCUMCKASI ®EJEPALINA

®EJEPAJIBHBIN 3AKOH

O BHeCceHMH M3MEHEHHH B OT/IeJIbHbIE 3aKOHOAaTe/IbHbIe AKThI
Poccuiickoit @enepanuu 1o BONPOcaM NpoBeAeHUs] He3aBUCUMOM
OLIEHKH KA4YeCTBA OKA3aHMs YCJIYT OPraHu3anusiMm B cepe

KYJbTYPbI, COIMAJIBHOI0 OﬁCJ’Iy?KI/IBaHI/Iﬂ, OXpPaHbI 310POBbLSA U

o0pa3oBaHus
[Ipunsat ['ocynapcteennon lymon 4 nronst 2014 rona
Ono6pen Coerom Denepanuu 9 uronsa 2014 rona

(B pedaxyuu gpedepanvhuvix 3axonos om 05.12.2017 Ne 392-D3,
om 21.12.2021 Ne 414-D3)

Cratbu 1

Buectu B 3akon Poccuiickoit @eneparuu ot 9 oktsa6ps 1992 roma Ne 3612-1

"OcHoBbl 3akoHOjaTenbcTBa Poccuiickoin @enepanuun o kynbType" (Bemomoctu
Cpe3na Haponsbeix nemytatoB Poccumiickonn ®enepauvn u BepxoBHoro Cosera
Poccuiickoit ®eneparuun, 1992, No 46, cr.2615; Cobpanue 3aKOHOAATEIHCTBA
Poccuiickoit @eneparmn, 2004, Ne 35, ct. 3607; 2006, Ne 1, ct. 10; 2007, Ne 1, cT. 21;
2008, Ne 30, cr.3616; 2013, Ne 17, cr.2030; Ne 27, cr.3477; Ne 40, cr. 5035)

CJICAYIOINEC NU3MCHCHUA:

1) pazaen VI gononHuts crathamu 361 u 362 creayromero coaepKanus:



"CraTbs 36'. He3aBucHMAas OlIEHKA KAYeCTBA OKA3AHMS YCJIYT

OpPraHU3alUsIMH KYyJIbTYpPbl

He3aBucumas OIICHKAa Ka4dye€CTBAa OKa3aHHA YCIYI' OpraHHU3alUsIMH KYJIbTYPhI
SABIIACTCA O,Z[HOﬁ nu3 (bOpM O6HIGCTBGHHOI‘O KOHTPOJA KW IPOBOJUTCA B LCJIAX
MpeaoCTaBJICHU  I'paXKaaHaM I/IH(i)OpMaI_[I/II/I 0O Ka4YeCTBC OKa3aHusa  yCIIyr
opraHusalusAMH KYJIbTYPbI, a TAKIKC B LICJIAX ITOBBINICHUA KAa4C€CTBA UX ACATCIIbHOCTH.

Hes3aBucumas OLeHKa KadyecTBa OKa3aHMs YCIIyI OpPraHHU3alUsMHU KyJIbTypbl
IPEeAyCMaTPUBAET OLIEHKY YCJIOBHMM OKa3aHUsSl yCIyT 1O TaKUM OOILIUM KPHUTEPHUSIM,
KaK OTKPBITOCTh M JOCTYNHOCTb HH(pOpMamuu 00 OpraHu3aluu KyJbTYpBI,
KOM(pOPTHOCTh YCIOBHM IMPEIOCTABICHUSI YCIYT M JOCTYHMHOCTh MX MOJIy4YEHUS;
BpeMsi OXXHJIAHUS TPEJOCTABICHUS YCIYTH; J0OPOXKEIATeIIbHOCTh, BEXKJIMBOCTb,
KOMIIETEHTHOCTh ~PaOOTHUKOB OpTraHHW3alldu  KYJIbTYpbl;  YAOBIECTBOPEHHOCTH

Ka4CCTBOM OKa3aHM:A YCIIYT.

HesaBucumas oneHka kadecTBa OKa3aHMs YCIYr OpraHU3ALMSIMHU KyJIbTYpbl
IIPOBOJUTCS. B COOTBETCTBUHU C MOJIOKEHUSAMU HacTosiuieil ctateu. [Ipu nmpoBenenuu
HE3aBUCUMOM OIIEHKM KaueCTBa OKa3aHMWs YCIyr OpTraHu3alsIMU KyJbTYypPbl
UCTIONIb3yeTCsl  o0mienocTymHass uHpopManus 00 oOpraHu3anusiax KyJIbTYypHl,

pasmMeraeMasi B TOM 4Hclie B GOpME OTKPBITHIX JTaHHBIX.
Ab6zay. (Ympamun cuny - @edepanvrviii 3axkorn om 05.12.2017 Ne 392-D3)

He3zaBrucumas onenka kauecTBa OKa3aHus yCIyT OpraHU3alUsIMA KYJIbTYpPbI HE
IIPOBOJIATCS B OTHOILLIEHUH CO3JaHHUsI, UCTIOJIHEHUSI U UHTEPIIPETAMN IPOU3BEACHNAN

JIUTEPATYPHI U HCKYCCTBA.

B nemsax CO3JaHuA YCJIOBI/Iﬁ AJI1T OpraHu3aluu IIPOBCIACHUS HE3aBUCUMOM

OLIEHKH KayeCcTBa OKa3aHUsl YCIyT OPraHUu3alMsIMU KYJIbTYPbI:

(denepanbHbIl OpTaH UCHOJHUTEIHLHOW BIACTH, OCYIIECTBISIOMNNA (yHKIUN
0 BBIPaOOTKE U peain3alui rocyJapCTBEHHOM MOJIMTUKU U HOPMATUBHO-IIPABOBOMY
peryaupoBaHuIo B cpepe KyabTyphl (aiee - yoJIHOMOUEHHBIN (eiepanbHblii opraH
UCIIOJIHUTEIbHOM  BJIACTH), C Y4YacTUEM CHEIHUAINUCTOB, OCYIIECTBIISIOLIUX
npodeccuoHaIbHYIO IeATENHHOCTD B cpepe KyIbTypbl, 00IIECTBEHHBIX OpraHU3alui

B c(hepe KyIbTyphl, OOIIECTBEHHBIX O0BEIUHEHUN TOTPEOUTENEeH (X acCOIMAIlHiA,



COI030B) (Hasnee - oOIIeCTBEHHbIE OpraHu3anuu) GopMUpyeT oOIIEeCTBEHHBIN COBET
II0 MPOBEACHUIO HE3aBUCUMOM OLICHKHM KadyeCTBAa OKa3aHUs YCIYI OpraHU3alusMHU
KYJbTYPbl U YTBEPKAAET MOJIOKEHHUE O HeM. [lepeueHp opraHuzanuii KyJbTypsbl, B
OTHOILIEHUH KOTOPBIX HE IPOBOJMUTCS HE3aBUCHMAs OLICHKA KAYECTBA OKa3aHUs UMU
YCIIYT, YTBEPKAACTCS YIIOJIHOMOYECHHBIM (De/iepaibHbIM OpPraHOM HCTHOJHUTEIBHOM

BJIACTHU C IPCABAPUTCIbHBIM O6CY)KI[CHI/IGM Ha O6H1€CTBGHHOM COBCTC,

OpraHbl TOCYyJapCTBEHHON BiacTH cyObekToB Poccuiickoit denepanuu ¢
y4acTHeM OOIIECTBEHHBIX OpraHu3aluii (OPMHUPYIOT OOIIECTBEHHBIE COBETHI IO
MIPOBEJICHUIO HE3aBUCUMOM OLICHKM KadecTBa OKa3aHHs YCIyr OpPraHU3alHsIMu
KYJIbTYPBI, PACIIOJIOKEHHBIMUA Ha TEPPUTOPHSIX cyOBekTOB Poccuiickoit denepanyu,

" YTBCPIKIAAIOT ITOJIOKCHUC O HUX,

OpraHbl MECTHOT'O CaMOYTMPABJICHUS C y4aCTUEM OOIIECTBEHHBIX OpraHu3aIui
BIpaBe POpMHUPOBATH OOIIECTBEHHBIC COBETHI IO IIPOBEACHUIO HE3aBUCHUMOM OIIEHKH
KayeCTBA OKa3aHWs YCIyr OpTraHU3alUsIMU KYJbTYPbl, PAacCIOJOKEHHBIMU Ha

TCPPUTOPUAX MYHUIUITAJIbHBIX O6paSOBaHHﬁ, N YTBCPIKIAATH IMOJIOKCHUC O HUX.

[Tokazarenu, XxapakTepusyrolue oOLue KPUTEPUN OLIECHKH KauyeCcTBa OKa3aHUs
YCIIyI OpraHu3alMsIMHU KYJbTYpbl, YKa3aHHbIMU B YacTH YETBEPTON HaCTOSIIEH
CTaThbW,  yCTAHABJIMBAIOTCA  YMOJTHOMOYEHHBIM  (eAepalbHbIM  OpraHOM
WCTIOJIHUTEIIFHOW BJIACTU C TPEABAPHUTEIBLHBIM OOCY)XJIEHHEM Ha OOIeCTBEHHOM

COBCTC.

[To pemenuto ymoaHOMOYEHHOTO (enepasbHOrO OpraHa HCIOJHUTCIBHON
BJIACTU, OPTAaHOB TOCYJAPCTBEHHON BJIacTH CyObeKTOB Poccutickoit denepanuu uim
OpTraHOB MECTHOTO CaMOYTpaBleHUs (PYHKIUU OOIIECTBEHHBIX COBETOB TIO
MPOBEJCHNUIO HE3aBUCUMOM OLICHKA KauyecTBa OKa3aHWsS YCIyTr OpraHu3alusiMu
KyJbTYpbl MOTYT OBITh BO3JIOKE€HBI Ha CYIIECTBYIOIIME TIPU OSTUX OpraHax
0OIIIeCTBEHHBIE COBETHI. B Takux ciydasx OOIIECTBEHHBIC COBETHI MO MPOBEICHUIO
HE3aBUCHUMOM OIIEHKM KAa4yeCTBA OKa3aHUs YCIYr OpPraHu3alMsIMU KYJbTYpbl HE

CO3Jar0TCA.

OO11ecTBEHHBI COBET MO MPOBEJIECHUI0 HE3aBUCHUMOW OIICHKM KadecTBa
OKa3aHUsl yCIyr OpraHM3alUsIMH KyJbTypbl (hOpMUPYETCS TaKUM 00pa3zoM, 4TOObI
ObUla MCKJIIOYEHA BO3MOXHOCTh BO3HMKHOBEHMS KOH(pIuKTa uHTEepecoB. CocTaB

00I1IeCTBEHHOTO COBeTa (POPMHUPYETCSI W3 YHUCia MPEICTABUTENICH OOIIECTBEHHBIX



opranu3anuidi. Yuciao 4ieHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEEe ueM
ISTh YeIoBeK. YsieHbI OOIIIECTBEHHOTO COBETA OCYIIECTBISIOT CBOO JEATENHHOCTh Ha
oOmecTBeHHbIX Havyanax. MuHdopmamus o neaTeabHOCTH OOIIECTBEHHOIO COBETa
pa3Meliaercs  OpraHoM  TOCYAapCTBEHHOM  BJIACTH, OPraHOM  MECTHOTO
CaMOYTIpaBJiEHUsI, MPU KOTOPBIX OH CO37aH, Ha CBOEeM OQUIMAILHOM CaiiTe B
nH(pOpPMAIMOHHO-TEIEKOMMYHUKAaIMOHHOW cetn  "UHTepner" (mamee - ceTh
"Unrtepuet").

He3aBucumas oneHka kayecTBa OKa3aHHUs YCIyr OPraHM3alUsAMU KyJbTYpbI,
opranuzyemas oOLIECTBEHHBIMU COBETAMH I10 €€ MPOBEACHUIO, IPOBOJAUTCS HE Yallle

4YCM OJIMH pa3 B I'0Jl 1 HC PCIKC UCM OJIMH pa3 B TpU roJa.

O6H.[CCTBCHHI:IG COBCTBI IIO IIPOBCACHUIO HE3aBUCUMOM OIICHKH KadcCTBa

OKa3aHMs yCIyT OPraHu3alMsIMU KyJIbTYPHI:

ONPEAEIAIOT MNEPEYHU OPraHu3alUM KyJbTYpPbl, B OTHOLICHUM KOTOPBIX

IMPOBOAUTCA HC3aBUCUMaAS OLICHKA,

GOpMHUPYIOT TPEITIOKEHUS ISl pa3pabOTKH TEXHUYECKOTO 3aJaHus s
OpraHu3alld, KOTOpas OCYILIECTBISET cOOp, 0000menne u aHaau3 HHHOPMAIMH O
Ka4eCcTBE OKa3aHWs YCIAYTr OpraHu3alusIMH KyJIbTypbl (Zajee -  ormepartop),
MPUHUMAIOT YYacTHE B PACCMOTPEHUHU MPOCKTOB JOKYMEHTAIIMH O 3aKyIKe padoT,
YCIYr, a TaKXe€ MPOEKTOB TrOCYJAApPCTBEHHOTO, MYHUIMIAIBHOIO KOHTPAKTOB,
3aKJII0YAaEMbIX YIIOJIHOMOYEHHBIM (DeiepaibHbIM OPTaHOM MCIIOJIHUTEILHON BJIACTH,
opraHaMu TOCYJapCTBEHHOW BJIacTH CyObekTOB Poccuiickoit ®enepanvm wim

OpraHamM# MECTHOTO CaMOYTIPaBJICHHUS C OTIEPATOPOM;
abzay, (Ympamun cuny - @edepanvhuiil 3akon om 05.12.2017 Ne 392-D3)

OCYIICCTBIIAIOT HC3aBUCHUMYIO OLCHKY Ka4dyeCTBa OKa3aHHuA yciayr

OpraHU3alUIMH KYJIbTYpPbI C Y4ETOM HH(POPMAIINH, TPEICTABICHHON OMEepaTopoM;

MPEJICTABISIIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (eepalibHblii opraH
UCTIOJTHUTENLHOM BIIACTH, OpraHbl TOCYJapCTBEHHOM BlacTH cyObekToB Poccuiickoii
denepanuu, Opraibl MECTHOIO CaMOYIIPABJICHUS PE3YyJIbTaThl HE3ABUCUMON OLICHKH
KauyecTBa OKAa3aHUs yCIyr OpPraHu3alusMU KyJIbTypbl, a TakXe NpPeUIoKEHHUs 00

YIYHYIICHHUHN Ka4€CTBa NX ACATCIIbHOCTH.



3aKI0YeHUE  TOCYJApCTBEHHBIX,  MYHUUMIIAJIbHBIX  KOHTPAaKTOB  Ha
BBITNIOJIHEHHE paboT, OKa3aHUe YCIyT Mo cOopy, 00001eHII0 U aHaNTu3y UH(OpMaLUn
O KauecTBE OKa3aHWsl YCIyr OpraHu3alMsIMU KYJIbTypbl OCYIIECTBISETCS B
COOTBETCTBUM C 3aKOHOHATeNbCTBOM Poccuiickon @Penepanu O KOHTPAKTHOU
cucteMe B cdepe 3aKymoK TOBapoB, pabOT, yciayr uisi oOecledeHHs
TOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX HYX . YIOJHOMOYEHHBIN (QenepanbHblii
OpraH HCHOJHUTENbHOW BJIACTHU, OPraHbl TOCYJAapCTBEHHON BIIACTH CYyOBEKTOB
Poccuiickoii ®enepauuu, Opraibl MECTHOI'O CaMOYIPaBJICHHsS IO pe3yJibTaraM
3aKJIIOYEHUS TOCYAAPCTBEHHBIX, MyHULIUTIATBHBIX KOHTPAKTOB 0(OPMIISIIOT PellIeHUEe
00 ompejeneHny onepaTopa, OTBETCTBEHHOTO 32 MPOBEACHUE HE3aBUCUMOU OIICHKU
KauecTBa OKa3aHUs YCIYT OpraHu3alHsIMU KyJIbTYphl, a TAKXKE MPU HEOOXOAUMOCTH
MPEIOCTABISIOT ONEPATOPy OOIIETOCTYITHY 0 HHPOPMALIUIO O JESTEIHHOCTH TaHHBIX
opranuzaiuii, opMUpPyeMyI0 B COOTBETCTBUU C TOCYAapCTBEHHON U BEIOMCTBEHHOM
CTaTUCTUYECKON OTUETHOCTHIO (B Cllydae, €clii OHA He pa3MelleHa Ha o(pHuinaIbHOM
caiiTe opraHu3alun).

[TocTynuBIIasi COOTBETCTBEHHO B YMOJHOMOYEHHBIM (QeaepaibHblii OpraH
WCIIOJIHUTEIILHOM BJIACTH, OpraHbl TOCYJapCTBEHHOU BlIacTh CyObeKkTOB Poccuiickoii
@enepanuu, opraHbl MECTHOTO caMOYIpaBieHusi MH(poOpMamus O pe3yjbTaTax
HE3aBUCHMOM OLICHKM KadecTBa OKa3aHUs YCIYI OpraHU3alus MU KYyJbTYpbI
MIOJIIEKUT 00sI3aTEIIbHOMY PaCCMOTPEHHIO YKa3aHHBIMHU OpraHaMH B MECSIUHBIN CPOK
Y YUYUTBHIBAETCS UMU MPU BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JEATEIBHOCTH
OpraHu3alri KyJbTYpBL.

WNudopmanus o pe3ynpTaTax He3aBUCHMOMN OIICHKH KauecTBa OKa3aHUs YCIIyT
OpraHU3alUSIMH KyJIbTYpPbl pa3MeIacTcsl COOTBETCTBEHHO:

YIOJHOMOYEHHBIM (hefiepajbHbIM OPraHOM HCIOJHUTENBbHOM BIacTH Ha
opuIMaTBEHOM calTe JUid pa3MelleHuss HHPOpMAaIlMH O TOCYyAapCTBEHHBIX U

MYHULHANAIBHBIX YUPEKIAEHUAX B ceT "MHTEpHET";

OpraHamMl TOCYJAapCTBEHHOW BJacTH CyOBeKTOB Poccuiickoit ®deneparuu,
OpraHaMM MECTHOTO CaMOYMpAaBJICHUS Ha CBOUX O(QUIMATBHBIX CcaWTax |
opuIMaTbHOM CcaifTe IS pa3MelleHus WHOOpPMAIMU O TOCYAapCTBEHHBIX H

MYHULANIAIBHBIX yUYpEKIEHUAX B ceTH "MHTEepHeT".



CoctaB nHpopMaluu o pe3yibTraTax He3aBUCUMOM OIIEHKH KauecTBa OKa3aHUs
yCIIyT OpTaHU3alUsIMU KYJIbTYPbI U IOPSIOK €€ pa3MelieHns Ha OpUIIMaIbHOM caiiTe
JUIsL  pa3MellieHus HMHPOpPMAlMM O TOCYJAapCTBEHHBIX U MYHHIIMIAIbHBIX
VUpEeKICHUSIX B ceth  "MHTepHEeT" « ONpenessioTCAa  yIOJHOMOYEHHBIM
[IpaButensctBOM Poccuiickoit @enepannu GpeaepanbHbIM OPraHOM UCTIOTHUTEIBHOM

BJIACTH.

KoHTpons 3a cobmiogeHueM Mporeayp NpOBEISHHS HE3aBUCHMOHN OICHKU
KayecTBa OKa3aHUs YCIYr OpraHu3alusiMu  KyJIbTypbl OCYIIECTBIISIETCS B
COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

Cratbs 362, UndopManHOHHAs OTKPLITOCTH OPraHU3aANMi KYJIbTYPbI

Opranuzanuu  KyJbTypbl, yKa3aHHble B YacTH 4YETBEPTOM  CTaTbU
36! macrosx OCHOB, 00ECIEUMBAIOT OTKPBITOCTH M JOCTYITHOCTH CJIEAYIONIEN
uHbOopMaIuu:

JaTa CO3JaHUsl OPTaHU3ALMK KYJIbTYpPbl, €€ YUYPEAUTEIb, YUPEIAUTEIN, MECTO
HaXO0KJICHUS OpTraHU3aINH KYJIbTYPhI B €€ PUInanoB (IpHU HAJTMYUH ), PeKUM, TpaduK
paboThI, KOHTAKTHBIC TEIEPOHBI U aApeca MIEKTPOHHOU MOYTHI;

CTPYKTypa U OpraHbl yIpaBjieHUs] OpraHu3aluu KyIbTyphbl;

BU/IBI PEIOCTABIISIEMBIX YCIYT OpraHu3aluell KyabTyphl;
MaTepuaIbHO-TEXHUYECKOe o0ecreueHre Npe0CTaBICHHS YCIIYT;
KOIKS yCTaBa OpraHu3aluu KyJlabTyphl;

KONMs IulaHa (DUHAHCOBO-XO3SWCTBEHHOM JAEATENbHOCTH  OpraHU3aluu
KYJIBTYPBI, YTBEPXJEHHOI'O B YCTAHOBJIECHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Gdenepauuu  nopsake, WM OIOHKETHOM cMeThl (MHpopmaimus o0 o0beMe

MIPEIOCTABISIEMBIX YCIIYT);
KOMMS JOKYMEHTA O MOPSAJIKE MPEJAOCTABICHUS YCIYT 32 MJIaTy;

uHpopMalus, KOTOpas pa3MelaeTcs, OIyOJMKOBBIBAETCS 110 PELICHUIO
OpraHM3allMd KyJbTypbl, a Takke HH(OpMalus, pa3MelleHHe U OMyOJIMKOBaHUE



KOTOpOﬁ SABJIAIOTCS 00s3aTE€IbHBIMM B COOTBETCTBUU C 3aKOHOJaTCIbCTBOM

Poccuiickon @enepannu;

vHas ornpenaensiemMas YIIOJIHOMOYEHHBIM dhenepanbHBIM OpraHoM
WCIIOJTHUTEILHON BJIACTH HEOOXoaWmasi JUIsl TPOBEJACHUS HE3aBUCUMOHN OICHKH

KadeCcTBa OKa3aHUs YCIYT OpTaHU3alUsIMHU KyIbTypbl HHpOpMAIHs.

Nudopmarus, ykazanHas B 4aCTH IIEPBOM HACTOSIICH CTaThH, pa3MeIIacTCs Ha
opUIMATBHBIX CAMTaX YMOJHOMOYEHHOrO (heJepaibHOTO OpraHa MCHOJHUTEIHHOM
BJIACTH, OPraHOB TOCYJAPCTBEHHOW BIacTH CyOBeKTOB Poccuiickoit deneparum,
OpraHoB MECTHOT'O CaMOYTIPABJICHUS U OPraHU3aLMil KyIbTypbl B ceTu "MHTEpHET" B
COOTBETCTBUHM C TpeOOBaHMSIMH K €€ COJepKaHui0 U ¢dopMe NpeaoCTaBICHHUS,
YCTaHOBJICHHBIMHU YTIOJTHOMOUYEHHBIM (peliepaibHbIM OpPTraHOM HCIOJIHUTEIbHOU

BJIaCTH.

YnonHoMoueHHBIN (heepalibHbI OpraH MCTHOJHUTEIHHOM BJIACTH, OpPTaHBI
rOCyIapCTBEHHOM BiacTH cyOBekToB Poccuiickoit deneparnu, opraHbl MECTHOTO
CaMOYIpaBIIEHUS U OpraHU3aluH KyJIbTYyphl 00€CIIeYMBAIOT HA CBOUX O(UIIMATBHBIX
caiitax B ceru "HHTepHEeT" TEXHUYECKYI0 BO3MOXXHOCTb BBIPAKEHHUS MHEHHI

MOJTy4aTeIIMH YCIYT O Ka4eCTBE OKa3aHUs yCIyT OpraHU3aIusIMH KyJIbTYphL.";
2) cTaThio 37 JOMOJHUTE a03aleM CIIEeIYOIIEro COCPIKAHUS:

"COSI[aHI/Ie YCJIOBI/Iﬁ Il OpraHu3alun IMPOBCACHUA HE3aBUCUMOM OLICHKH

KaueCcTBA OKa3aHUs YCIyT OpraHu3alMsIMU KyJIbTyphL.";
3) yacTh MepBYIO cTaTbi 39 JOMONHUTH a03aleM CIIEAYIOIIETO COIePIKaHMs:

"COSI[aHI/Ie YCJIOBI/Iﬁ JI1 OpraHu3alun IIPOBCIACHUS HE3aBUCUMOM OLICHKH

KauecTBa OKa3aHMs yCIyr OpraHu3alnsMU KyJbTyphl.".

Crarba 2

Buectu B ®enepanbubiii  3akoH ot 10 mekabps 1995 roma  Ne 195-@3
"O6 ocHOBax colManbHOrO OOCHyXHBaHUs HaceneHus: B Poccuiickoit ®enepauun”
(Cobpanue 3akoHoMaTenbcTBa Poccuiickoit deneparuu, 1995, Ne 50, cr. 4872; 2003,
Ne 2, ct. 167; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616) cienyroiyue N3MEHEHHUS:



1) mononauTk craThamu 171 u 172 ciaemyromero couep:KxaHus:

"CraTbs 171, He3aBucHMAas OLIEHKA KAYECTBA OKA3AHMS YCJIyT
YUpe:KIeHUsIMUA U NPeANPUSITUIMH COLMATBHOTO

00CTy:)KUBAHUSA

1. HezaBucumass oOlleHKa KadecTBa OKa3aHUs YCIYr YUPEXKIACHUSIMH U
OPEINPUATUSIMUA  COLIMATIBHOIO  OOCTYXXKMBAHHUS SIBISIETCS OAHOM u3  ¢opm
OOIIIECTBEHHOTO KOHTPOJISI M MPOBOJUTCS B LESIX MPEIOCTABICHHS MOIydaTessiM
COIMAJIBHBIX YCIYT HH(OpMAIMU O KayecTBE OKa3aHUs YCIyT YUPEKACHUSIMH U
OPEANPUATUSIMHA COIUATBHOTO OOCIYy)KMBaHUS, a TaKKe B IEISIX MOBBIIICHUS

Ka4dyCCTBa UX NCATCIBbHOCTH.

2. HezaBucumasi oIlieHKa KadyecTBa OKa3aHUA YCIAYr YUPEKJACHUSIMH U
NPEANPUATUIMHU COLIMAIIBHOTO OOCITY>KMBaHUS MPEIyCMATPUBAET OLICHKY YCJIOBHIA
OKa3aHWs yCIyr MO TaKUM OOMIMM KPHUTEPUSM, KaK OTKPBITOCTh M JOCTYITHOCTH
nHpopManmuu 00 YUYPSKACHHH W O MPEANPUITHH COMHAIBHOTO OOCTY>KMBAHUS,
KOM(OPTHOCTh YCJIOBHM TPEIOCTaBICHUS COIMAIBHBIX YCIyT M JOCTYIMHOCTbH
uHpOpMAIUK 00 YYPEXKIACHHH W O TPEINPHUATHU COIMATBLHOTO OO0CITYKHBAHUS;
KOM(OPTHOCTh YCIIOBHH TMPEAOCTaBICHUS COIMAIBHBIX YCIYT U JIOCTYIHOCTHh HX
MOJIYYEHHUsI;  BpeMsl  OXHUJaHUS  NPEIOCTaBICHHUS  COIMAIBbHOM  YCIYTH;
OOPOKETATETHHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB YUPEKICHUS U
NOPEANPUATHS  COIUAIBHOTO  OOCIYXKMBAHUS;, YIAOBIETBOPEHHOCTh KadeCTBOM

OKa3aHMsl YCIYT.

3. HezaBucumas orieHka KadecTBa OKa3aHHs YCIyT VUPSKIACHUAMH U
OPEANPUATUSIMHU  COIMATILHOTO OOCITyKUBAHHUS TPOBOJUTCS B COOTBETCTBUU C
MOJIOKEHUSIMU HAcTOsIIIEN cTaTbu. [Ipu npoBeieHnN HE3aBUCUMOM OIIEHKU Ka4eCTBa
OKa3aHMs yCIYT YUPEKJACHUSIMH U TPEANPHUATHIMU COLMAIBLHOTO OOCITYKUBAHUS
UCTIOJIb3YyeTCs 001enocTynHas nHbopManus 00 yUpekICHUIX U O MPEANPUITHIX
COIIMAIBHOTO OOCTY>KMBaHHS, pa3MeliaeMas B TOM uucie B (GOpME OTKPBITHIX

JaHHBIX.



4. He3aBucuMass OLIEHKa KayecTBa OKa3aHWs YCIyTr YUYPEKICHUSAMU U
NPEANPUATUSIMHA  COLMANBHOTO  OOCIYyXMBaHUS IPOBOJUTCA B  OTHOILEHUU
TOCYJapCTBEHHBIX MPEANPUATAA U YUPESKICHUN COLHUAIBHOTO OOCTY>KUBAHMS,
SBJIAIOIINXCS COOCTBEHHOCThIO CyOBeKTOB Poccuiickoit depepaniny U HaXOIAITUXCSI
B BEJICHUHM OPraHOB I'OCYJIapPCTBEHHOM BiacTH cyObekToB Poccuiickoit denepanum,
JIPYTUX YUPEXKACHUM U MPEANPUATHNA COIMAIBHOIO OOCIyKUBaHUS, B YCTaBHOM
KamuTaie KoTopbix noist Poccwiickoit ®enmepamuun, cyOnekrta Poccuiickoi
denepaunuy WIM MYHULIUOAIBHOTO OOpa30BaHHS B COBOKYIHOCTH IPEBBIIIACT
IATHAECAT IPOLEHTOB, a TAaKKE€ B OTHOLIEHUWHM WHBIX HETOCYJapCTBEHHBIX
YUPEKACHUN U MPEANPUITHA COLHAIBHOTO OOCITY>KHBAaHMS, KOTOPHIE OKa3bIBAIOT

rocy1apCTBCHHBIC, MYHUIUIIAJIbHBIC COIUAJIbHBIC YCIIYTH.

5.B OCIAX CO3JaHusA YCJ'IOBI/Iﬁ AJis1 OpraHu3aluvy IPpOBCACHHA HE3aBUCUMOM
OOCHKH KAaUCCTBA OKa3aHUA YCIYT YUPCKACHUAMU U IPCANPUATHUAMU COLUAIIBHOTO

00CITy)KUBaHUS:

1) penepanbHbIi Oprad UCIOIHUTEILHOM BIIACTH, OCYINECTBIISIONINN ()yHKINN
0 BBIPAOOTKE U peain3aliii roCyJapCTBEHHOM MOJIMTUKU U HOPMATUBHO-TIPABOBOMY
PEryJIMpOBaHUIO B cpepe couuasbHOro o0caykuBaHus (Aajee - yHnoJHOMOYEHHBIH
denepanbHbIi OpraH UCHOJHUTENHHOW BIACTH), C YYacCTHEM OOIIECTBEHHBIX
OpraHM3aluii, OOIECTBEHHBIX OObEIMHEHUN moTpeduTenel (MX accolralui,
CO1030B) (Hasiee - oOIIECTBEHHBIE OpraHu3auu) GOpMHUPYET OOIIECTBEHHBIM COBET
M0 MPOBEJACHUIO HE3aBUCUMOM OLIEHKM KauyeCTBa OKAa3aHUS YCIyT YUPEKICHUSIMU U

npcaAnpusATUsAMA COOUAIIBHOTO 06CJIY)KI/IBaHI/I}I " YTBCPIKAACT ITOJIOKCHUC O HCM,

2) opraHbl TOCYJapCTBCHHOW BiacTH CcyOBekToB Poccuiickoii denepanuu ¢
ydacTUeM OOIIECTBEHHBIX OpraHu3anuii (GOpMHUPYIOT OOIIECTBEHHBIE COBETHI IO
MPOBEJCHNUIO HE3aBUCUMOW OLEHKM KauyecTBa OKa3aHUsl YCIYr YUYPEKICHUAMH M
MPEANPHUATASIMHA COLIMATBLHOTO OOCTYKMBAHUS, PACTIONOKEHHBIMU Ha TEPPUTOPHSIX

cyobekToB Poccuiickoii @enepannu, U yTBEPKIAIOT MOJIOKEHUE O HUX;

3) opraHel MECTHOTO CaMOYIpAaBJICHHS C YydYacTHEM OOIIECTBEHHBIX
opraHM3alMii BIpaBe (POPMHPOBATH OOLIECTBEHHBIE COBETHI 110 IPOBEICHUIO
HE3aBUCUMOM OLIEHKH KauyeCTBa OKA3aHUsl yCIIyT YUPEKACHUSIMHU U MPEANPUATHIMU
COLIMAJILHOTO OOCITY>)KMBAaHUS, PACIIOIOKEHHBIMU Ha TEPPUTOPHSIX MYHUIIUTATBHBIX

00pa3oBaHUii, U YTBEPKIAATh MOJOKEHUE O HUX.



6. [lokazaTenu, xapakTepu3ymooliue oOlIMe KpPUTEpUU OIEHKM KauecTBa
OKa3aHUsl yCIYr YUYPESKIACHUSAMH U MPEANPUITUSIMH COLUAIBHOTO OOCITYKMBAHMUS,
YKa3aHHBIMH B 4YaCTH YETBEPTOM HACTOSINIEH CTaThbH, YCTAHABIMBAKOTCS
YIOJIHOMOYEHHBIM  (peepaibHbIM  OpraHOM  HMCIIOJIHUTEIBHOM  BIACTH  C

MpeaABapUTCIbHBIM O6CY)KI[GHI/I€M Ha O6HICCTBCHHOM COBCTC.

7. 1lo pemeHHI0 yMOJIHOMOYEHHOrO (eiepalibHOTO OpraHa UCHOJIHUTEIbHOU
BJIACTH, OPTaHOB TOCYIapCTBEHHOM BiIacTH cyOBhekTOB Poccuiickoit denepanuu wim
OpraHOB MECTHOTO CaMOYMpaBleHUs (PYHKIUU OOIIECTBEHHBIX COBETOB IIO
MPOBEJCHUIO HE3aBUCUMOM OLEHKM KayeCTBa OKAa3aHUS YCIyr YUYPEKICHUAMHU M
OPEANPUATUSIMHA  COIIMAIIBHOTO OOCTY’>KMBaHMSI MOTYT OBITh BO3JIOKE€HBI Ha
CYIIECTBYIOIIME TPH 3TUX OpraHax oOOIIECTBEHHBIE COBETHL. B Takmx ciydasx
OOIIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOM OIEHKH KauecTBa OKa3aHUs
YCIYr YUYPEKIACHUSIMU U MOPEINPUATHUSMU COLMAIBHOIO OOCITY)KMBaHHUS HE

CO3aar0TCA.

8. OOmIecTBEHHBIN COBET MO TPOBEACHUIO HE3aBUCHMOM OIICHKH KadecTBa
OKa3aHWs YCIYT YUPSKACHUSIMH W TPESANPUIATHAMU COIMATBLHOTO OOCITYKUBAaHHS
dbopmupyeTcss TakuM  00pa3oM, dYTOOBl ObUTa HCKIIOYEHAa BO3MOYKHOCTH
BO3HMKHOBEHHUS KOH(MIWKTa wHTEepecoB. (CocTaB OOIIECTBEHHOTO  COBETa
dbopMupyeTCs W3 YHCcTa TPEACTaBUTENIed OOIIECTBEHHBIX oOpraHu3amuid. Yucio
YJICHOB OOIIECTBEHHOT'O COBETA HE MOXKET OBITh MEHEE YeM IISATh YeIOBEK. UJIeHBI
OOIIIECTBEHHOTO COBETAa OCYIICCTBISIOT CBOIO JEATCIHHOCTh Ha OOIICCTBEHHBIX
Hayanax. MHpopMamus o IeATeTbHOCTH OOIIECTBEHHOTO COBETAa pPa3MEIIacTCs

Oopranom FOCY,HapCTBCHHOfI BJIaCTU, OpPraHoM MCCTHOTO CaMOYIIpaBJICHUA, IIPpHU



1) onpenensroT TEepeYHH YUPSKIACHUH W MPEANPHUATHH  COLMAIBLHOTO

O6CJIy}KI/IBaHI/I$I, B OTHOIICHHH KOTOPLBIX ITPOBOAUTCA HC3aBUCHMaAs OLICHKA,

2) GOpMHUPYIOT MPEIUIOKEHUST IS pa3pabOTKH TEXHUYECKOTO 3afaHus IS
OpraHM3alliy, KOTOpas OCYIIECTBIISIET cOOp, 0000IIeHne U aHalu3 WH(POpMAIHH O
KaueCTBE OKa3aHUs YCIyr YUYPSKICHUAMH | TPEANPHUATHIMU  COIMAIBHOTO
obcmykuBaHU (Jaee - onepaTop), MPUHUMAIOT Y4acTHE B PACCMOTPEHUHU TIPOSKTOB
JOKYMEHTAIIMM O 3aKylke padoT, yCIyr, a TakKe MPOEKTOB TOCYJIapCTBEHHOTO,
MYHHIIATIATHPHOTO KOHTPAKTOB, 3aKIF0YAEMbBIX YIIOJHOMOUYEHHBIM (eaepatbHbIM
OpPTraHOM HCIIOJTHUTEIBHON BJIACTH, OPTaHAMU TOCYJAPCTBEHHOW BIIACTH CyOBEKTOB

Poccuiickoit @enepanuy WM OpraHaMi MECTHOTO CaMOYIIPaBJIEHUS C ONIEPaTOPOM;

3) YCTAaHABJIMUBAIOT IIPpU HCO6X0,I[I/IMOCTI/I KPpUTCPHUHU OLICHKH KAaUCCTBA OKa3aHU
yciayr YUPCIKACHUAMU )41 MNpCaANpUATUIMUA COoHraJIbHOI'O 06CJ'IY)KI/IB3HI/I$I
(IIOHOJ'IHI/ITCJ'IBHO K YCTaHOBJICHHBIM HaCTOﬂH_[eﬁ cTaTbei O6HII/IM KpI/ITCpI/IHM);

4) OCyIIECTBISAIOT HE3aBUCHUMYIO OLIEHKY KadecTBa OKa3aHUs  YCIIyT

YUPEKACHUSAMU U MPEAIPUSITHSIMU COLIMATEHOTO OOCTY>KUBAHMUS,;

5) mpeicTaBIAI0T COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (elepanbHbIii opraH
WCIIOJIHUTEIIFHOM BJIACTH, OpPTaHbl TOCYIaPCTBEHHOM BlIacTh CyObeKkTOB Poccuiickoii
denepanyu, Opraibl MECTHOTO CaMOYIIPABIICHUS PE3yIbTaThl HE3aBUCUMOW OLICHKH
Ka4eCcTBa OKa3aHUs YCIYI YUYPEKICHUSMH W OPEANPUATHSIMH COLHAIBHOTO

O6CJ'IY)KI/IBaHI/IH, d TaKKC IIPCIAJIOKCHHA 00 YIYYIICHHUHN KaueCTBaA UX ACATCIIbHOCTH.

11. 3akitoueHrne TOCYAapCTBEHHBIX, MYHHUUMIAIbHBIX KOHTPAaKTOB Ha
BBITIOJIHEHHE pa0OT, OKa3aHHUE YCIyT Mo cOopy, 0000IIEHNIO U aHATTN3Y UH(POPMAITH
0 Ka4eCTBE YCIYT YUPEKICHUSIMU U MPEIIPHUITHIMHU COIMAIBHOTO OOCITYKUBAHUS
OCYHIECTBIISIETCS B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon denepanuu o
KOHTPAaKTHOH cucteme B c(epe 3aKymnmok TOBapoB, padOT, yCIyr Uit oOecreueHUs
FOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX HYXJ. YIOJHOMOYEHHBIN (QenepanbHblii
OpraH HCIOJHUTENbHOW BJIACTH, OPraHbl TOCYJIaPCTBEHHOW BIIACTU CYOBEKTOB
Poccuiickoit ®denepannu, OpraHbl MECTHOTO CaMOYIIPABICHUS II0 pe3yJibTaTam
3aKJTIOYEHUS TOCYJaPCTBEHHBIX, MYHHUITUTIATHHBIX KOHTPAKTOB O(DOPMIISIOT pelieHUe
00 ompeJieNieHny onepaTopa, OTBETCTBEHHOTO 33 MPOBEACHNE HE3aBUCUMOM OLICHKU
KauecTBa OKa3aHUs YCIyr YUYPSKICHUSAMH | TPEANPHUATHIMU COIHAIBHOTO

o0Cnmy’)KMBaHUs, a TaKKe IMpU HEOOXOJUMOCTH TMPEIAOCTABISAIOT ONEpPaTopy



o0Ie1oCTyIHYI0 HMH(OPMALMI0O O JEATENIbHOCTH JaHHBIX YUPEXKIEHUH U
npennpuiaTui, (GopMHpyeMyr0 B COOTBETCTBUM C  TOCYJAapCTBEHHOH U
BEJIOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTHIO (B CiIyyae, €Clii OHA HE pa3MelleHa

Ha 0(hULMATBHOM CaiiTe YUpEKICHUS WU MPEATIPUITHS).

12. TloctynuBIiasi COOTBETCTBEHHO B YIOJHOMOYEHHBIN (peliepanbHblii opran
WCIIOJIHUTEIILHOM BJIACTH, OpTaHbl TOCYapPCTBEHHOMN BIacTH CyOBekTOB Poccuiickoii
denepanny, OpraHbl MECTHOTO CaMOYIIpaBiieHUss HHoOpMalusi O pe3yJbTaTax
HE3aBUCHMOM OLEHKM KayeCTBAa OKA3aHUs YCIYT YUPEKIACHUSIMHU U MPEAIPUATUIMU
COLIMAJIBHOIO  OOCIYy’)KMBAaHUSA  TMOJUIEKHUT  00SA3aTeIbHOMY  PACCMOTPEHUIO
yKa3aHHBIMHU OpraHaMH B MECSYHBIA CPOK M YUUTHIBAETCS UMH IIPH BHIPAOOTKE MEP
[0 COBEPIICHCTBOBAHHUIO pPAa0OTHl YUPEKICHUH € MPEANPUATHA COIMAIBHOTO

00CITy)KUBaHUSI.

13. Undopmanmst 0 pe3ynbraTax HE3aBUCHMOM OIEHKH KadeCTBAa OKa3aHMUS
YCIYT YUPESKACHUSIMH U MPEANPUATHIMHA COIMATBHOTO 00CTYKHBAaHUS Pa3MEIIaeTCs

COOTBCTCTBCHHO.

1) ynonHOMOYEeHHBIM (heZiepaIbHbIM OPTaHOM HCIIOJIHUTEIHHON BJIACTH Ha
opuIMaTBbHOM CcalTe uid pa3MelleHuss HHPOpMAIMH O TOCYAapCTBEHHBIX U
MYHUIUNAIbHBIX YUPEKIEHUsAX B ceTh "NHTepHeT";

2) opraHaMy TOCYAapCTBEHHOW BIIACTH CyOBEeKTOB Poccwuiickoit denepanuu,
opraHaMd MECTHOTO CaMOYIIpaBJICHUS Ha CBOMX OQUIMANIBHBIX CcalWTax u
opUIMATBPHOM CcalTe g pasMelleHrus HWHGOPMAIMd O TOCYAapCTBEHHBIX H

MYHUIUNAIBHBIX YUPEKICHUAX B ceTH "VIHTEepHET".

14. CoctaB uH(poOpmaI 0 pe3yibTaTax HE3aBUCUMOUN OIICHKHA KadecTBa
OKa3aHMsl YCIAYT YUPESKICHUSAMH U MPEANPUATUSIMHI COLUATBLHOTO OOCTYyKUBAaHUS U
MOPSJIOK €€ pa3MeIleHrs Ha O(OUIIMATILHOM CaiTe I pa3MelieHus] HHPOPMaIUU O
FOCYJIapCTBEHHBIX M MYHUUMIIAJIBHBIX YyudpexaeHusax B cetu "HMHrepuer”
omnpenensaoTes ynojJHoMoueHHbIM [IpaButensctBoM Poccuiickoin  ®denepanuu
dbenepanbHBIM OPraHOM HCIIOJTHUTEILHOMN BIACTH.

15. KonTtposib 3a cOOMI0ACHUEM MPOLIETyp POBEICHUS HE3aBUCUMOMN OIEHKH
KauecTBa OKa3aHUsl yCIyr YUYPEXKICHUSAMH U NPEINPUATHIMU COLUAIBHOTO
00CITy»KMBaHUS OCYIIECTBIISIETCSI B COOTBETCTBHUH C 3aKOHOJAATEILCTBOM Poccuiickoit
denepanum.



Cratbs 172, UndopManMOHHAS OTKPLITOCTDH YUPeKICHHA U

NpeanpUusITHA COMATBLHOIO 00CTYKMBAHUS

1. Vupexaenus v nNpeAnpUusTUs COUATBLHOTO O00CITyKUBaHUS 00ECTIEUNBAIOT

OTKPBITOCTh U IOCTYITHOCTh CIIEAYIONIEH HHPOPMAIIIH:

1) nata co3gaHus yupexAeHUs, PEAPHUATHS COLUAITBHOTO 00CTYKHBAaHUS, UX
y4peaAuTeNb, YUYPEIUTENIH, MECTO HAaXOXKICHHS YUPEXKICHUS WIH NpeanpUsThs
COLIMAJILHOTO OOCIY)XMBaHUA U WX (unuanoB (IpU HAIWYHUH), PEXKHUM, Tpapuk
paboThl, KOHTAKTHBIE TeJIE(POHBI U aJpeca MEKTPOHHOM MMOYTHI;

2) CTpyKTypa © OpraHbl YIPABJICHUS YUPEXKICHUS H  HPEAIPUSTHS
COIMAJIBHOTO 00CTY )KUBaHUS;

3) BUIbI  COLMANBHBIX  YCIIYr, MPEIOCTABISIEMbIX  YUPSKICHHEM |

npcaAnpuATUCM COOUAIIbBHOT'O O6CJIY)KI/IBaHI/I$I;

4) maTepraIbHO-TEXHUYECKOE OOCCIICYCHUE MPEIOCTABICHUS COIUATBHBIX
yCIyr;
5) xomus ycTaBa yUpeKICHUS WU TPEATPHUSITUS COIIMATBHOTO 00CITY )KUBaHUS;

6) xonus miaHa (GUHAHCOBO-XO3AHWCTBEHHOW JCATCILHOCTH YUPSKICHUS WIIH
MPEANPHUATHS COIHAILHOTO OOCTY)KHBAaHHS, YTBEPKISHHOTO B YCTAaHOBJICHHOM
3aKoHOAATeNbCTBOM Poccuiickoii denepanu Mopsiake, WM OFOJKETHOW CMEThI

(napopMalug 06 00beMe MPEOCTABIIEMBIX COLUATBHBIX YCIIYT);
7) xomusl JOKyMEHTA O TIOPSAKE MPEIOCTABICHHUS COLIMATBHBIX YCIIYT 3a ATy,

8) uadopmarusi, KoTopas pa3MeIacTcs, OIMYyOJUKOBBIBACTCS TIO PEIICHHIO
YUPEXKICHUS WU MIPEATIPHUSTHSI COIIMATLHOTO 00CTYKUBAHUSI, a TAK)Ke MHPOpMAIIHs,
pa3MeleHre 1 OMmyOJIMKOBaHUE KOTOPO SBIISIOTCS 00sS3aTEIbHBIMU B COOTBETCTBUU

¢ 3aKoHOAaTesbecTBOM Pocculickoit denepannu;

9) mnass  ompenenseMas  YIOJHOMOYCHHBIM  (peiepabHBIM  OPTaHOM
UCIIOJIHUTEIBHON BJIACTU HeoOXoAaumas JJid MPOBEACHHUS HE3aBHUCHUMOW OLEHKU
Ka4yecTBa OKa3aHUs YCIYI YYPEKIACHUSAMU W OPEAIPUATHUAMHU  COLUAIBHOTO

o0cimy>xuBaHus HHPOPMALIHSL.



2. Undopmarnus, ykazanHasi B IyHKTe | HacTOAIIEH CTaThH, pa3MellaeTcs Ha
opUIMATBHBIX CalTax YIOJHOMOYEHHOTO (eAepaabHOTO OpraHa MCTOJHUTEIBHON
BJIACTHU, OPraHOB TOCYJAPCTBEHHOW BIacTH CyOBeKTOB Poccuiickoit deneparum,
OpPraHOB MECTHOTO CaMOYIIPABJIEHUSA, YUPEKIACHUW U MPEANPUITAA COLHUATBHOIO
obcnyxxuBaHusi B cetu "MHTepHET" B COOTBETCTBUU C TpeOOBAaHUSIMU K €€
comepxkaHuio U GopMe NPEJOCTABICHUS, YCTAaHOBJICHHBIMH YIOTHOMOYEHHBIM
benepanbHBIM OPraHOM HCIIOJIHUTENHLHOM BIACTH.

3. YnonHoMoueHHbIN (eepanbHblil OpraH UCIIOJIHUTEIBLHOM BJIACTH, OpraHbl
rOCyIapCTBEHHOM BJacTH CcyOBekTOB Poccuiickoit deneparun, opraHbl MECTHOTO
CaMOYTIPABIICHUS, YUYPEKIACHUS U TPEANPUSATUS COLUATBLHOTO OOCITyKUBaHUS
00ecreunBaOT Ha CBOUX O(UIMANBHBIX caliTax B ceTd "MHTepHET" TeXHHUYECKYIO
BO3MOKHOCTh BBIPQKEHHSI MHEHHUH IOJy4aTeJsIMU COLMAIBHBIX YCIYI O KayeCTBE

OKa3aHUs YCIYT YIPESKIASHUSIMHU U TPEANPHUITHIMHA COMAIBHOTO 00CTY)KMBaHHUA.";
2) ctatbio 20 JOMOJHUTH MOAMYHKTOM 11 CIIeyIONero coaepKaHus:

"11) co3maHue yCIOBUH ISl OpraHU3aIliy MIPOBEICHUS HE3aBUCUMOM OIICHKU
KauecTBa OKa3aHUsl YCIYyr YYPEKICHUSIMU U MPEANPUIATHSIMU COLMAIBHOTO

obcmyxuBaHus.";
3) B crathe 21:

a) YaCTb BTOPYHO JOIIOJIHUTH HOBBIM a63aueM CCAbMbBIM  CJICAYIOUICTO

COJICPIKaAHUSI:

"co3maHue yCIOBUM JJISI OPraHU3ALMHU TMPOBEICHHS HE3aBUCUMOM OIIEHKH
KauecTBa OKa3aHUS YCIyr YUYPESKICHUSAMH | TPEANPHUATHIMU  COIMAIBHOTO

oOcyxuBaHus;";

0) ab3arr cepbMOM CYUTATh a03aIleM BOCHMBIM.

Cratbs 3

(Cmamws ympamuna cuny - @edepanvhwiii 3axon om 21.12.2021 Ne 414-D3)

Crartba 4



Brectu B ®enepanbHebiii 3akoH 0T 6 okTs16ps 2003 roga Ne 131-D3 "O6 oOmux
MPUHIMIIAX OpTraHU3allMd MECTHOTO camoyrpaBieHus B Poccuiickoit deneparum’
(Cobpanmue 3akonogatenbcTBa Poccniickoit ®enepanmm, 2003, Ne 40, ct. 3822; 2007,
Ne 1, ct. 21; Ne 43, ct. 5084; 2008, Ne 48, ct. 5517; Ne 52, ct. 6236; 2009, Ne 48,
cT. 5733; Ne 52, ct. 6441; 2010, Ne 49, c1. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29,
cT. 3990; Ne 31, ct.4326; Ne 53, ct. 7596; 2013, Ne 27, ct.3477; 2014, Ne 22,
ct. 2770; Poccutickas razera, 2014, 25 uroHs) claeAyrONIUE N3MEHEHUS:

1) (Tlynkm ympamun cuny - @edepanvhwiii 3axon om 05.12.2017 Ne 392-D3)
2) wactb 1 cratbu 15! 1OMoNMHKUTE IyHKTOM 13 CIEAYIOIIETO COAEPKAHUSL:

"13) co3gaHue yCIIOBHI JUIsl OPraHU3alluK TPOBEACHUSI HE3aBUCUMOM OICHKH
KAauecTBa OKa3aHWs YCIYr OpraHM3alusMHU B TOPSJIKE U HA YCIOBHUSX, KOTOPbIE
YCTaHOBJICHBI (peiepalIbHBIMU 3aKOHAMU. "

3) wacth 1 cTaTbu 16! JOMOAHUTE TyHKTOM 13 ClIeIyIOLIETO COAEPIKAHUSL:

"13) co3maHue yCIOBUH ISl OpraHU3aIliy MIPOBEICHUS HE3aBUCUMOMN OILICHKU
KadecTBa OKa3aHWs YCIYT OpPraHM3alldsIMH B TIOPSAKE W Ha YCIOBHSAX, KOTOPHIC
YCTaHOBJICHBI (e/IepaTbHBIMH 3aKOHAMU.".

Crarba 5

Buectu B @enepanbhbiii  3akoH  oT 21 HOosi6ps 2011 roma  Ne 323-D3
"O0 ocHOBax OXpaHbl 370pOBbs TpaxkaaH B Poccuiickoit ®@enepanuu" (CobOpanue
3akoHomaTenbcTBa Poccuiickoit denepammm, 2011, Ne 48, ct. 6724; 2013, Ne 27,
cT. 3477; Ne 48, ct. 6165) cnenayronue n3MEHEHNUS:

1) yacth 2 cTatbu 14 1OMOJHUTH MYHKTOM 20 CIIEAYIOIETO COACPKAHMUS:

"20) co3aaHne yCIOBHIA ISl OPraHU3allii MTPOBEACHUS HE3aBHCUMON OICHKH

Ka4yecTBa OKa3aHUs yCIyr MEIUIIMHCKUMH OpraHu3alusiMHy.";
2) yacthb 1 cTatbu 16 JOMOJHUTH MyHKTOM 18 ClIeayIoNero coaepKanus:

"18) co3manue ycIoBUi ISl OpraHU3aIliy IPOBEICHUS HE3aBUCHUMOM OICHKU

Ka4uCCTBa OKa3aHHuA yCIYI' MCAUMITNMHCKUMUA OpFaHI/ISaHI/IHMI/I.";

3) Buactu 1 cTatbu 79:



"

a) ITYHKT 7 JOIIOJIHUTBL CJIOBaAMHU , a TaKXKE IMpCAOCTaBIATb HHYIO
OIIpCACIAEMYIO YIIOTHOMOYCHHBIM Q)eﬂepaHI:oHI)IM OopraHom HCITOJTHUTEIbHOM BJIACTU
HGO6XOI[I/IMYIO AJIs1 IIPOBCACHUS HE3aBUCHUMOM OILICHKHM Ka4yeCTBa OKa3aHUS yciayr

METUITMHCKUMH OpTaHu3aIusIMu nHGopMaIuo';
0) TOMOTHUTH MMyHKTOM 14 ClIeTyIOIIero conepKaHus:

"14) obecrnieunBaTh yCIOBUS ISl IPOBEJACHHS HE3aBUCUMOM OLICHKH KavyecTBa
OoKazaHus yciyr.";

4) rnaBy 9 TOMONHKTE cTaThel 79! creayromero coaepKanus:

"Crarbs 79'. He3aBucuMasi OlleHKAa Ka4eCTBA OKA3AHHUs YCJIyT

MEAUIINHCKUMHA Opraumu3anusaMun

1. HezaBucumasi OIIGHKAa KadecTBa OKa3aHUS YCIyT  METUIIMHCKAMH
OpTraHM3aIUSIMU SBISICTCS OAHOM M3 (GOPM 0OIIECTBEHHOTO KOHTPOJIS M ITPOBOJIUTCS
B IEJSIX TPEJOCTaBICHUS TpakJaaHaM WH(OpPMAIMU O KayecTBE OKa3aHWs yCIIyT
MEIUIMHCKAMU OpPraHu3alMsMHU, a TaKXKe B LEJSIX MOBBIIIEHUS KAadyeCTBA HX
nedaTenbHOCTH. He3aBucumasi OlleHKa KadecTBa OKAa3aHUSl YCIYT MEIUIIMHCKUMHU
OpraHU3alUSIMH HE OCYIIECTBIISICTCA B LIENSAX KOHTPOJS KadecTBa M OE30MacCHOCTH
MEIUINHCKOW JICSTEIbHOCTH, A TAaKXE€ OJKCIEPTU3bl W KOHTPOJS KayecTBa

MGIIPII.IPIHCKOﬁ ITOMOIIIH.

2. HezaBucumasi oOIleHKa KadecTBa OKa3aHWs YCIyr  MEIUIMHCKUMU
OpraHu3alysIMy TPETyCMATPUBAECT OLIEHKY YCJIOBUM OKa3aHUA YCIyTr IO TaKuM
00IIIUM KPUTEPUSIM, KaK OTKPBITOCTh U TOCTYMHOCTh MHPOPMAIIUKA O METUITMHCKON
opraHu3anuu; KOM(OPTHOCTh YCIOBUHM MNPEAOCTABICHUS MEAUIMHCKUX YCIyT U
JOCTYHMHOCTh HUX TIOJIYYEHUS, BPEMSI OXUIAHUS TPEIOCTABICHUS MEIUIIMHCKON
YCIIyTH;  JTOOPOXKENATeNbHOCTh, BEXKJIMBOCTb, KOMIIETEHTHOCTh PAOOTHUKOB
MEJIMIIMHCKOM OpraHu3alvu; YA0BIECTBOPEHHOCTh OKa3aHHBIMU YCIIyTaMHu.

3. HezaBucumass olieHka KadecTBa OKa3aHUSA  yCIyr  MEAMIIMHCKUMU
OpPTraHu3alysAMU OCYIIECTBISAECTCS B COOTBETCTBHM C TOJIOKEHUSMH HACTOSLICH
cratbu. [Ipm npoBenEeHUM HE3aBUCUMOW OLIEHKM KayecTBa OKA3aHUS YCHYT

MCIUIMHCKUMHU OpraHu3alusaMn HCIIOJIb3YyCTCA O6HI€I[OCTy1'IHa$I I/IH(bOpMaHI/IH 0



MCIUIWHCKUX OpraHu3alugx, pasMeliacMad B TOM UYHUCIIC B (bopMe OTKPBITBIX

JAHHBIX.

4. B uensx co3naHus yCIOBUM JJisi OpraHU3allMu MPOBEACHUS HE3aBUCUMOU

OIICHKHU Ka4€CTBa OKa3aHUA YCJIYI' MCAULIMHCKUMU OpTraHru3allusaAMU:

1) ynoJTHOMOYEHHBIN  (efepalbHbIi  OpraH MCIIOJHUTEIBHOW BIACTH C
y4acTHEM OOIIECTBEHHBIX 00OBbEIMHEHUH 10 3aIIUTE MPaB TPaXkaaH B chepe OXpaHsbl
3I0POBBS, MEAUITMHCKUX TPO(PECCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aIui (ux
npeacTaBuTeniel) GopMupyeT OOIIECTBEHHBIM COBET IO MPOBEACHUIO HE3aBHCUMOM
OIICHKHM Ka4eCTBAa OKa3aHWs YCIAYyT MEIWIMHCKUMH OPTaHU3AUsIMHA U yTBEPKIACT

ITOJIOKCHHUEC O HEM,

2) opraHbl TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoii ®enepanuu ¢
y4acTHeM OOIIECTBEHHBIX 00bEIMHEHUH 10 3allUTe MPaB rpakJaaH B chepe OXpaHsbl
3JI0pPOBbsI, MEAUIIMHCKUX MPO(ECCHOHANIBHBIX HEKOMMEPUYECKUX OpTraHu3anuil (ux
MPEACTaBUTENEH ), COOTBETCTBYIOIIMUX TPEOOBAHUSIM YacTH 3 CTaThU 76 HACTOSILIETO
®enepanbHOoro 3akoHa, (GOPMUPYIOT OOIIECTBEHHBIE COBETHI IO IPOBEICHUIO
HE3aBUCUMOM OLIEHKM KadyecTBa OKa3aHUs YCIYT MEAULMHCKUMHU OpPraHU3ALMSIMU,
pacnoyIOKEHHbIMU Ha TeppuTopusix cyObekToB Poccuiickoit ®enepanuu, u
YTBEPKIAIOT IOJI0KEHUE O HUX;

3) B citydae nepeaadu moJHOMOYHi B chepe OXpaHbl 3I0POBbS B COOTBETCTBUH
¢ vactbto 2 cratbu 16 Hacrosimero PenepaibHOr0 3aKOHAa OpPraHbl MECTHOIO
CaMOYMpaBIEHUSI C y4yacTHeM OOIIECTBEHHbIX OOBEAMHEHUH M0 3allluTe TMpaB
rpaxaan B cdepe OXpaHbl 3JIOPOBBS, MEIUIUHCKUX MPOo(ecCHOHATEHBIX
HEKOMMEPYECKUX OpraHu3ammii (MX TmpencraButeneil) BmpaBe (HOPMHUPOBATH
OOIIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOM OIICHKM KaueCTBa OKA3aHUS
YCIyT MEIWIWHCKUMHU OpTaHU3allMsMU, PACIOJIOKEHHBIMH Ha TEPPUTOPHUSIX

MYHHUIMTAIBHBIX 00pa30BaHUM, U YTBEPKAATh MOJOKEHUE O HUX.

5. [lokazarenu, xapakTepusylolue OOIIMe KPUTEPUH OIICHKUM KadecTBa
OKa3aHWsl YCIyr MEIUIMHCKUMHM OpraHu3alusMH, B OTHOLUIEHUU KOTOPBIX
MPOBOJIUTCS  HE3aBUCHUMAasi  OIEHKA, YCTaHABIMBAIOTCS  YMOJTHOMOYCHHBIM
dbeneparbHBIM  OpPraHOM  HWCIIOJHUTENBHOM  BIACTH €  MPEIBAPUTEIHHBIM

00Cy>K/IeHHEeM Ha OOIIECTBEHHOM COBETE.



6. Ilo pemenuio ynoiHOMOYEHHOTO (eepaibHOTO OpraHa UCHOJIHUTEIbHOU
BJACTH, WCIIOJHUTENbHBIX OPraHOB TOCYIAApCTBEHHOW BJIACTH  CYOBEKTOB
Poccuiickoit @epepanuu Wi OPraHOB MECTHOTO CaMOYIpaBieHUs (YHKIIUU
OOIIIECTBEHHBIX COBETOB IO MPOBEJICHUIO HE3aBUCUMOM OIICHKU KayecTBa OKa3aHUS
YCIIYT MEIUIIMHCKUMH OpraHU3alUsIMH MOTYT OBITh BO3JI0KEHBI HA CYIIECTBYIOIIHNE
P 3TUX OpPTraHax OOIIECTBEHHBIE COBETHI. B Takux ciyyasx oOIIeCTBEHHbIE COBETHI
[0 MPOBEJACHUIO HE3aBUCUMOM OLIEHKM Ka4eCTBa OKA3aHUs YCIYr MEAULMHCKUMU

opraomn3anysaMn HEC CO31ar0TCA.

7. OOIIEeCTBEHHBIN COBET IO MPOBEICHUIO HE3aBHCHUMOM OIIEHKH KadecTBa
OKa3aHWs YCIyT MEAWIIMHCKUMHU OpTaHW3alusIMu (OPMUPYETCS TaKuM 00pa3om,
yTOOBI OBbLIa HCKIFOYEHA BO3MOYKHOCTH BO3HUKHOBEHHUS KOH(JIMKTa HWHTEPECOB.
CoctaB o0OmIeCTBEHHOTO coBeTa (GOPMHPYETCS W3 4YHCIa MPEeACTaBUTENICH
0OIIIeCTBEHHBIX 00BEIMHEHNH T10 3aIlIUTE MPaB rPak/iaH B chepe OXpaHbl 3I0POBbSI,
MEJIUIMHCKUX  MPO(PECCUOHAIBHBIX ~ HEKOMMEpPUYECKHMX  opraHuzamui  (ux
npeacTaBuTene). Yncesmo 4ieHoB 00IMeCTBEHHOTO COBETa HE MOXKET ObITh MEHEE YeM
IIATh YeI0BEK. UIIeHBI OOIIIECTBEHHOTO COBETA OCYIIECTBIISTIOT CBOKO JISATEIILHOCTD Ha
oOmecTBeHHBIX Havamax. WHpopMaims o AeATeTbHOCTH OOIIECTBEHHOTO COBETa
pa3MmeniaeTcs  OpraHoM  TIOCYJIapCTBEHHOM  BJIACTH, OpPraHOM  MECTHOTO
caMOYTIpaBJIEHUsI, TIPH KOTOPBIX OH CO3/aH, Ha CBOeM O(HIMAILHOM CalTe B CETH

"Untepuet".

8. HezaBucumasi olleHKa KadecTBa OKa3aHUS yYCIOyr MEAMLUHCKUMU
OpraHM3alMsIMH, OpraHu3yemMas OOIEeCTBEHHbIMU COBETAMM IO €€ MPOBEACHUIO,
IIPOBOAMTCS HE Yallle YeM OJUH Pa3 B I'OJ U HE PEKE YeM OJUH pa3 B TPU roJa.

9. O6HIGCTBCHHBIG COBCTHI I10 IIPOBCIACHUIO HE3aBUCUMOM OLICHKHK Ka4dyCCTBa

OKa3aHuA yCIyr MCIUIUMHCKUMHA OPTaHU3alUusIMMU:

1) onpeensoT NepeuHr MEIUIIMHCKUX OpPraHU3allui, KOTOPbIE YYaCTBYIOT B
peali3allid MPOrpaMMbl TOCYJApCTBEHHBIX TapaHTHH OECIUIATHOTO OKa3aHMs
rpaxJaHaM MEIMIHMHCKOM IIOMOIIM M B OTHOLIEHUU KOTOPBIX IIPOBOAMTCS

HE3aBUCHUMasd OILICHKA,

2) GopMHPYIOT TPEIIOKESHUS It Pa3pabOTKA TEXHUYECKOTO 3aJaHus s
OpraHu3aliu, KOTOpasi OCYIIECTBISIET cOOp, 0000meHrne u aHanu3 HHGOPMAIHA O

KaueCTBE OKa3aHWs YCIyT MEAMIIMHCKHUMHU OpraHM3alnusMu (Jajiee - oreparop),



MPUHUMAIOT YYacTHE B PACCMOTPEHUHU MPOEKTOB JOKYMEHTAIMH O 3aKyIKe padoT,
YCIyT, a TAaKX€ IMPOEKTOB TOCYJAPCTBEHHOTO, MYHHIMIIAJIBHOTO KOHTPAaKTOB,
3aKJII0YAaeMbIX YIIOJITHOMOYEHHBIM (DeiepaibHBIM OPTaHOM MCIIOJHUTEIIHON BJIACTH,
OpraHaMu TOCYJIapCTBEHHOM BiacTu cyOwnekToB Poccmiickoit denmepanmm wmm

OpraHaMH MECTHOT'O CaMOYIIPABJICHUS C OIIEPATOPOM;
abszay, (Ympamun cuny - @edepanvuviil 3axon om 05.12.2017 Ne 392-D3)

4) OCyIIECTBISAIOT HE3aBUCUMYIO OLICHKY KadecTBa OKa3aHUs  yCIyT
MEIUIIMHCKUMH OpTraHu3allsIMU C y4eToM HH(OpManuu, MOpeacTaBIeHHOM

OMEePaTOPOM;

5) npeacTaBIAIOT COOTBETCTBEHHO B YIOJHOMOYCHHBIN (efepaibHbI OpraH
MCIIOJTHUTEIBHOM BJIACTH, OpPTraHbl TOCYJaPCTBEHHON BIacTH CyObekTOB Poccuiickoit
denepalviv, OpraHibl MECTHOTO CaMOYTIPaBJICHUS Pe3yIbTaThl HE3aBUCUMOW OIIEHKHU
Ka4yecTBa OKAa3aHUs YCIyr MEIMIMHCKUMHU OpPraHU3alUsIMU, a TAKXKE MPEII0KEHUS

00 YIyUIICHUHN UX JCATCIIbHOCTU.

10. 3axnroueHne TrOCyJapCTBEHHBIX, MYHHIIMIIAJIbHBIX KOHTPAKTOB Ha
BBITMIOJIHEHHE paboT, OKa3aHue YCIyT Mo cOopy, 00001eHII0 U aHaNTu3y UH(OpMaluu
0 KayecTBE OKa3aHUs YCIYyr MEIWLIMWHCKUMHU OPTaHH3alMsSMU OCYIIECTBISETCS B
COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickon @Penepanuum O KOHTPAKTHOU
cucteMe B cdepe 3aKymok TOBapoB, pabOT, ycayr s OOeCICUYCHHUS
rOCYJApCTBEHHBIX W MYHHUIMNAIbHBIX HYXJA. YTOJHOMOYEHHBIN (enepanbHblii
OpraH HCIOJHUTENbHOW BJIACTH, OPraHbl TOCYJapCTBEHHOM BIACTU CYOBEKTOB
Poccuiickoit ®enepannu, OpraHbl MECTHOIO CaMOYIpPaBJICHHS MO pe3yJibTaTaM
3aKJTFOYCHHS TOCYapPCTBEHHBIX, MyHUITUTIATHHBIX KOHTPAKTOB O(DOPMIISIIOT pelieHre
00 ompezenieHnu onepaTopa, OTBETCTBEHHOTO 32 MPOBEACHUE HE3aBUCUMOU OIICHKH
KauecTBa OKa3aHWs YCIyr MEIUWIMHCKHUMH OpTraHu3alusIMHu, a Takke Tpu
HEOOXOMMOCTH TIPEAOCTABISAIOT OIEepaTopy OOIIEAOCTYNHYIO HH(POPMAIMIO O
NEeSATENbHOCTH  JaHHBIX OpraHu3anui, QOpMHUPYEMYIO B COOTBETCTBHUM C
roCyJJapCTBEHHOW U BEJIOMCTBEHHOM CTaTUCTUYECKOIN OTUETHOCTHIO (B Ciyyae, eciu

OHa He pa3MelleHa Ha OUIINATILHOM CaliTe OpraHu3alum).

11. TlocTtynuBIas COOTBETCTBEHHO B YMOJHOMOUYCHHBIN (eepanibHblii opraH
UCTIOJTHUTEBbHOM BIIACTH, OPTaHbl TOCYIapCTBEHHOM BIacTH cyObeKkToB Poccuiickoit

®enepanuu, opraHbl MECTHOTO caMOyIpaBieHUss UH(pOpMalus O pe3yibTaTax



HE3aBUCUMOM OLICHKM KadecTBa OKa3aHMs yCIyI MEAULMHCKUMU OpraHU3aLUsMU
MOJIIEKUT 00513aTEIbHOMY PaCCMOTPEHHIO YKa3aHHBIMU OpraHaMH B MECSTYHBIN CPOK
Y YUYUTBHIBACTCS UMH MPU BBIPAOOTKE MEpP MO COBEPILICHCTBOBAHUIO JESATEIHHOCTU

MCEAUILIMHCKUX OpFaHHSaHHﬁ.

12. Undopmanusi 0 pesynbTraTax HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHUs

YCIYT MEIUIIMHCKUMH OPTaHU3AIUsIMH PAa3MEIIaeTCsI COOTBETCTBEHHO:

1) yHoHOMOYEHHBIM (he/iepaibHbIM OPraHOM HCIIOJHUTEIBHON BJIACTH Ha
opuIMaTbHOM caiiTe g pa3MelleHus HWHGOpPMAIMd O TOCYAApCTBEHHBIX W

MYHUIMNAIBHBIX YUPEKIEHUsAX B ceTH "MHTepHeT";

2) opraHaMu rocyaapcTBEHHOM BJIacTH cyObekToB Poccuiickoit denepanuu u
opraHaMd MECTHOTO CaMOYIIPaBJICHUS Ha CBOUX OQUIMAIBHBIX CalTax H
obUIIMAIBHOM caiiTe I pa3MelieHns HHPOpMAIMd O TOCYJapCTBEHHBIX |

MYHHUIUNAIbHBIX YUpEKIeHUsAX B ceTH "MHTepHeT".

13. CoctaB umHpopManmuu O pe3yibTaTax HE3aBUCUMOW OIEHKM KauecTBa
OKa3aHUs yCIylI MEJUUMHCKUMU OpPraHM3alUsAMU U MOPANOK €€ pa3MEIlEeHUs Ha
opUIMaTBFHOM CcalTe uid pa3MelleHuss HHPOpPMAIMH O TOCYAapCTBEHHBIX U
MYHULHNAIBHBIX ~ YYPEKJICHHUSIX B ceTH  "VIHTEpHET'  ONpenensitoTcs
ynonHomoueHHbIM  [IpaButensctBoM Poccuiickoit  ®Denepanuu  QeaepaibHbIM

OopraHom HUCIIOJIHUTEIbHON BJIACTH.

14. YrionmHOMOYeHHBIN (eiepalibHbIN OpTraH UCTIOJHUTEIHFHOM BIIACTH, OPTaHbI
roCyJIapCTBEHHOM BJacTu CyObeKTOB Poccuiickoit deaepaiiuu, opraHbl MECTHOTO
CaMOYTIpaBIICHUSI M MEIUIIMHCKAE OpTraHM3aliid O00ECTIeunBalOT Ha CBOMX
opuIMaTbHBIX caiiTax B ceTu "MHTEpHET" TEXHUYECKYIO0 BO3MOKHOCTh BBIPAKCHUS

MHEHHUM MaleHTaMM O KaueCTBE OKa3aHUs YCIYIr MCAMIUHCKUMHA OpPTaHUu3alusIMU.

15. Undopmanusi, mpeaoCTaBICHUE KOTOPOW sIBIsieTCs 0O0s3aTelbHBIM B
COOTBETCTBHM C 3aKoHoJarenbcTBOM Poccuiickont ®denepanuu, pa3MmemiacTcss Ha
opUIMATHHBIX CalTax YIMOJHOMOYEHHOTO (efepalbHOTO OpraHa UCHOJHUTEIHLHOM
BJIACTH, OPTaHOB TOCYJIapCTBEHHON BiacTH cyOwnekToB Poccuiickoit deneparum,
OpPraHOB MECTHOTO CaMOYIPAaBJICHUS W MEIUWUHUHCKUX OpraHu3aluil B CETH
"UaTepHeT" B COOTBETCTBUU C TpeOOBaHUSIMH K €€ COAEpKaHUi0 Hu (opMme
MPEIOCTaBICHUS, YCTAHOBJICHHBIMU YIIOJIHOMOYEHHBIM (peiepajibHbIM OpPraHOM

UCIOJHUTEIbHON BJIACTH.



16. KonTpoub 3a cobmoieHreM npoleayp NpoBEeACHUsI HE3aBUCUMON OLIEHKU
KAauecTBa OKa3aHWs YCIYl MEAMLMHCKUMHU OpraHU3alUsIMH OCYILECTBISECTCA B

COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickoit deneparun.".

Cratnpda 6

Buectu B  ®enepanbublii  3akoH OT 29 gexabpst 2012 roma Ne 273-03
"O6 ob6pazoBanuu B Poccwmiickoit ®Denepanmu" (CoOpaHue 3aKOHOIATEILCTBA
Poccuiickoit @enepanuun, 2012, Ne 53, ct. 7598; 2013, Ne 19, cr. 2326) cnenyroniue

W3MEHEHUS:
1) wacts 1 crateu 6 gononauTh nyHkrToM 13 cnenyromero comepxanus:

"13%) cozmanue ycnoBuil 1y OpraHu3aniy IPOBEACHUS HE3aBUCUMOMN OLIEHKH
KauecTBa O00pa30BaTENIbHOM JEATENBHOCTH OpraHM3allfii, OCYIIECTBIISIONINX

00pa30BaTeNbHYIO IEATEIBHOCTD;";
2) wacth 1 cTaThu 8 MOMOMHUTHL MyHKTOM 12! creyromero conepkanus:

"121) cozmanue ycnoBuil 1jis OpraHu3aniy IPOBEICHNUS HE3aBUCUMOMN OLIEHKH
KayecTBa OO0pa30BaTENbHOM JIEATEIBHOCTH OpraHu3alui, OCYIECTBISIOMIMNX

00pa30BaTENIbHYIO IESATEIbHOCTD;";

3) cTaThio 95 M3II0KUTH B CIICAYIONIEH pPeaaKIiuu:

"Cratbs 95. HezaBucumasi olieHKa KauecTBa 00pa3oBaHus

1. HezaBucumasi orjeHKa KauecTBa OOpa30BaHHWS HAlpaBlieHA HA TOTyYeHHE
cBefieHuit 00 00pa3oBaTeNbHON  JACSITENIBHOCTH, O KauecTBE IMOATOTOBKHU

oOyyaromuxcs U peaar3aniui 00pa3oBaTeIbHbIX IPOrpaMM.
2. HezaBucumas orieHKa KauecTBa 00pa3oBaHUs BKIIOYAET B CeOs:
1) He3aBUCUMYIO OIIEHKY KaueCTBa MOJrOTOBKU O0YYarOIIUXCS;

2) HE3aBUCUMYIO  OIICHKY KayecTBa  0Opa30BaTEIbHOW  JIESATEIHLHOCTH

OpFaHHSaHHﬁ, OCYHICCTBJIATOIINX 06p330BaTeJ'II)Hy10 JACATCIBHOCTD.



3. HezaBucumass  omeHka  kadecTBa  oOpa3oBaHHMS  OCYIIECTBIISETCS
IOpUJIMYECKUMU JIUIIAMU, BBIMOJHSAIONIMMUA KOHKPETHBIE BHUAbl TaKOM OLICHKH,
MPEAyCMOTPEHHBIC YacThlO 2  HACTOSIIEH CTaThW (Jajiee - OpraHu3allvu,

OCYHICCTBJIAIOIINE HE3AaBUCUMYIO OLICHKY Ka4€CTBa o6pa3013aHI/151).

4. OpraHuzanuy, OCYIIECTBIISIOINIME HE3aBUCUMYK OLIEHKY KauecTBa
oOpa3zoBanus, pazmelnarot B cetu "MHTepHEeT" MHPOPMAIUIO O TOPSIKE MPOBEACHUS
U pe3ysibTaTaXx He3aBUCHUMOM OLIEHKH KayecTBa 00pa3oBaHMs W HANPABISIOT €€ Mpu
HEO0OXOIMMOCTH COOTBETCTBEHHO B (peiepaibHble OpraHbl FOCYJapCTBEHHOW BIACTH,
OpraHbl  UCHOJHUTEIBHOM  BracTu cyobekToB  Poccuiickoit ~ deneparuu,
OCYIIECTBIISIIOLIME T'OCY/IapCTBEHHOE yIpaBieHHe B cdepe oOpazoBaHus, OpraHbl

MCCTHOI'O CaMOYIIpaBJICHU.

5. [loctynuBias cOOTBETCTBEHHO B (hefepaibHble OpraHbl TOCYIapCTBEHHOM
BJIACTH, OpraHbl HCIOJHHUTENbHON BiacTH cyOwnekToB Poccuiickoit deneparum,
OCYIIECTBIISIFOLIME TOCYIapCTBEHHOE yIpaBieHHEe B cdepe oOpa3oBaHus, OpraHbl
MECTHOTO caMoOyIpaBieHUs WHGOpMAIUs O pe3yJbTaTaX HE3aBUCUMOW OICHKU
KauecTBa 0O0Opa3oBaHUsl TMOUICKUT 0053aTEILHOMY PACCMOTPEHUIO YKa3aHHBIMU
OpraHaMM B MECSIYHBIH CPOK M YUYUTBHIBAETCS MMHU IpU BbIpaOOTKE Mep IO

COBEPIIICHCTBOBAHUIO 00Pa30BaTEIHLHON ACITCILHOCTH.

6. Pe3ynpTaThl HE3aBHUCHUMOW OIIEHKM KauecTBa OOpa3OBaHMS HE BIEKYT 3a
co00il MPHUOCTAHOBJICHHE WJIW AaHHYJIMPOBAaHUE JMIIEH3MM Ha OCYIIECTBICHUE
oOpa3zoBatenbHOU NEATEIILHOCTH, MPUOCTAHOBJICHUE roCcy1apCTBEHHOM
aKKpeAUTauuyd WIA JHUIIEHUE TOCYyAapCTBEHHOM AKKPEIWTALMM B OTHOILIECHUU

OpFaHHSaHHﬁ, OCYHICCTBJIATOIINX 06p330BaTeJ'IBHYIO JACATCIBHOCTD.

7. Ha ocHOBe pe3ynbTaToOB HE3aBUCUMOM OIEHKH KauyeCcTBa 00pa30BaHUS MOTYT
bopMHpOBaTECA PEUTUHTH OpTaHMU3aIMii, OCYIIECTBISIOMIUX 00pa30BaTEIbHYIO

JEeSATENbHOCTD, U (WJIN) peaiu3yeMbIX UIMH 00pa30BaTelIbHbIX Mporpamm.";

4) nomoNHKUTE cTathelt 951 cneayromiero coaepKaHus:

"Crarbs 95! HesaBucumast OEHKA KA4eCTBA MOATOTOBKH 00YYAKLIMXCS



1. He3aBucumasi olieHKa KauecTBa MOJArTOTOBKH 00yYalOIUXCsl IIPOBOIUTCS 110
WHUIIMATHBE YYACTHUKOB OTHOIICHHH B cepe oOpa3oBaHUs B LEISAX IMOJITOTOBKH
nHpopManu 00 YpOBHE OCBOCHHS OO0YUYAIOIIMMHUCS 00pa30BaTeIbHOM MPOrpamMMbl
WIM €€ YacTeH, MpeIOCTaBIICHHUsS yYacTHUKAM OTHOIICHUH B cdepe oOpa3oBaHUS

I/IH(l)OpMaHI/II/I O Ka4€CTBC ITIOAIOTOBKHU 06yqa}01111/1xc>l.

2. OpraHu3zaiuy, OCYIIECTBJISIONIMEe HE3aBUCUMYIO  OICHKY  KadecTBa
MOJITOTOBKK  OOYYArOIIMXCS, YCTAHABIMBAIOT BHJbI 00pa30BaHUs, TIPYIIbI
obyuarommxcst u (Mau) o0pa30BaTEeIbHBIX IPOTPaMM HJIM MX YacTel, B OTHOIICHUHU
KOTOPBIX TIPOBOJIUTCS HE3aBUCUMAs OIEHKA KauyeCTBa IMOJIOTOBKH O0yYarOIIHUXCS, a
TaK)Ke yCJIOBHSA, ()OPMBI M METOJIbI IIPOBEJICHUS HE3aBUCUMOM OIICHKH KadecTBa

IIOATOTOBKH 06yqa}0mnxc;l.

3. HezaBucumas OIICHKA KauecTBa MOJATOTOBKHU 00yJaroImxcs
OCYIISCTBJISICTCS TaKKe B  pPaMKax MEXKIYHAPOJHBIX  COIOCTABUTEIIbHBIX
ucciaenoBaHuii B cdepe 00pa3oBaHWS B COOTBETCTBHM C KPUTECPUAMH |

TPeOOBAHUSIMU POCCUICKUX, MHOCTPAHHBIX U MEXIYHAPOIHBIX OpraHu3auui.";

5) IOMOJIHUTE CTaThel 952 CIeayIOMEro CouepKaHus:

"Crarbs 95°. He3aBucuMasi OlleHKAa KauecTBa 00pa3oBaTebHOI
NAeATeJIbHOCTH OPraHu3aIuii, 0CyleCTBISHOIIHX
00pa30BaTeJIbHYIO 1eATeJIbHOCTh

1. HezaBucumass  oneHKa  KayecTBa  OOpa3oBaTENbHOW  JI€ATEIbHOCTH
OpraHu3alliid, OCYIIECTBISIOIMX OOpa30BaTENbHYIO JEATENBbHOCTh  (Jajee -
oOpa3oBarenpHasi JIEATEIBHOCTh OpraHU3aluii), OCYIIECTBISETCS B  IEJAX
MPEIOCTaBICHUSI YYaCTHUKAM OTHOIIEHUH B cdepe oOpasoBanus uHPopMammu 00
YPOBHE OpraHu3aluy paboThl TO peanu3alui o0pa30oBaTeIbHBIX MPOTpPaMM Ha

OCHOBE 00I1I€TOCTYITHON UH(POPMALIUH.

2. B mensx co3manus yCIIOBHIA 1S TPOBEACHHS HE3aBUCUMOM OIIEHKH KaueCcTBa

o0pa3oBaTenbHON AESITENbHOCTH OPraHU3alUM:

1) dbenepanbHbIi OpraH HCIOJTHUTEIBHOM BIACTH, OCYIICCTBIISIOIINN (yHKIIMN

10 BI)Ipa6OTKe I‘OCY}I&pCTB@HHOﬁ ITOJIMTUKH nu HOPMATUBHO-IIPABOBOMY



pEryIupoBaHuIO B cepe oOpa3oBaHUs, C y9acTHEM OOIIECTBEHHBIX OpTraHU3aIui,
OOIIIECTBEHHBIX O0BEIWHEHUN TOTpeOuTeNnel (MX accolualuii, COr30B) (majee -
001IecTBEHHbIE OpraHu3aIn) HOpMUPYET OOIIECTBEHHBIM COBET MO MPOBEICHHUIO
HE3aBUCHMOM OIICHKHM KadecTBa OOpa3oBaTEIBbHOM NESITEIHPHOCTH OpraHU3auil U

YTBEPIKAACT IMOJIOKCHHUEC O HEM;

2) opraHbl HMCIOJHHUTEIBHOW BJIACTH CyOBekTOB Poccuiickoii ®Denepariuu,
OCYIIECTBIISIOLINE FOCYIapCTBEHHOE yIIpaBiieHUe B cepe 00pa3oBaHUs, C y4acTHEM
0OIIIECTBEHHBIX OpraHu3aluii (OPMUPYIOT OOLIECTBEHHBIE COBETHI M0 MPOBEICHUIO
HE3aBUCUMOM OIICHKM KayecTBa OO0pa30BaTENbHOW JESITEIbHOCTH OpraHu3alluii,
pPacHoJIOKEHHBIX Ha TeppUTOpusix cyOnekToB Poccuiickoit ®Depepauuu, u

YTBCPIKAAIOT IMOJIOKCHUC O HUX,

3) opranbl MECTHOTO CaMOYIMpPABIEHHS C Yy4YaCTHEM  OOIIECTBEHHBIX
opraHu3anuii BrpaBe (HopMUPOBATH OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO
HE3aBUCUMOM OIICHKM KadecTBa OOpa30BaTEIbHOM NEATEIbHOCTH OpraHu3alluii,
PaCIOIOKEHHBIX HAa TEPPUTOPHUSX MYHUIMNAIBHBIX OOpa30BaHHM, M YTBEPKAATh

ITOJIOKCHHUC O HUX.

3.1lo pemenuto ¢denepamsbHOrO OpraHa  HCIOJHUTENBHON  BIACTH,
OCYIIECTBISIONMETO0 (YHKIMHA TO BBIPAOOTKE TOCYJAPCTBEHHOW TMOJUTUKU U
HOPMATHUBHO-TIPABOBOMY PETyJHUpPOBaHUI0O B cdepe oOpa3oBaHUs, OPTraHOB
WCTIOJIHUTETIFHON BIacTH cyobekToB Poccuiickoit deneparuiu, OCyIIECTBISIONTNX
roCy/IapCTBEHHOE yIpaBieHHe B cdepe o0Opa3zoBaHMs, WIK OPraHOB MECTHOIO
camoynpaiieHUs] (YHKIIUU OOIIECTBEHHOTO COBETa MO MPOBEICHUIO HE3aBUCHUMOU
OLICHKM KadyecTBa 0Opa30BaTENIbHOM [EATEIbHOCTH OpraHu3aluii MOTyT OBbITh
BO3JIOKEHBI Ha CYNIECTBYIOIINE MIPH ITUX OpraHax OOIeCTBEHHbIC COBETHI. B Takux
CiIy4asix OOIIECTBEHHBIC COBETHI MO IMPOBEICHUIO HE3aBUCUMOMW OIICHKM KadyecTBa

00pa3zoBaTeIbHON IEATEIbHOCTH OpPraHU3alfil HE CO3/Ial0TCS.

4, HezaBucuMasi  OILIGHKa KadecTBa  OOpa3oBaTEeIbHOM  JEATEIbHOCTH
OpraHu3alliii TMPOBOJIUTCS IO TaKUM OOIIMM KPUTEPUSIM, KaK OTKPBITOCTh M
JTOCTYIHOCTh MH(OpMauu 00 OpraHU3aIMIX, OCYIIECTBISIONIMX 00pa30BaTeIbHYIO
NEeSTENbHOCTh,  KOM(OPTHOCTh  YCJOBHM, B  KOTOPBIX  OCYIIECTBIISCTCS

obOpazoBarenbHas NESATENBHOCTD, T00pOKEIaTeILHOCTD, BEXKJIMBOCTD,



KOMIIETCHTHOCTbD pa6OTHI/IKOB; YAOBJIICTBOPCHHOCTL KAa4YC€CTBOM O6p3.30B3T€HI:~HOI71

ACATCIIbHOCTH OpFaHHBaHHﬁ.

5. [lokazarenu, xapakTepusylolue OOIIMe KPUTEPUH OICHKHM KadecTBa
o0Opa30BaTeabHON JAESITEIbHOCTH OpraHMU3aLMN, YCTaHABJIMBAIOTCS (peaepanbHbIM
OpraHOM HCIIOJIHUTENIbHOM BJACTH, OCYLIECTBIAIOMIMM (PYHKIMHU TO BBIpAOOTKE
rOCy/IapCTBEHHOHN MOJUTUKU U HOPMAaTUBHO-IIPABOBOMY PEryJIHpPOBAHHIO B cdepe

00pa3oBaHus, ¢ MPEABAPUTEILHBIM 00CYKICHHEM Ha OOIIECTBEHHOM COBETE.

6. HezaBucumass  oleHka KadecTBa  OOpa30BaTelIbHOM  JESTENBbHOCTU
OpraHu3aluii, OpraHu3yemas OOIIECTBEHHBIMH COBETAMHU IO €€ IIPOBEICHUIO,
IIPOBOJIMTCS HE Yallle YeM OJIMH Pa3 B rOJ U HE PEKE YEM OJMH pa3 B TPU IOJa.

1. O6HICCTBCHHBIC COBCTHI 110 IIPOBCIACHUIO HE3aBUCUMOM OLICHKHK KadyCCTBa
06p330BaTCJIBHOI7[ JACATCIbHOCTHU opraﬁnsaunﬁ:

1) onpenensOT NepeYHN OpraHU3aIMi, OCYIIECTRISIONUX 00pa30BaTEIbHYIO
JEATEIIbHOCTh, B OTHOILUEHUHM KOTOPBIX IIPOBOAMTCS HE3aBUCHMas OILICHKA,
IIPEyCMOTPEHHAs HACTOSIIEH CTAThEN;

2) GOpMUPYIOT MPEATOKEHUS I pa3pabOTKH TEXHHUYECKOIrOo 3afaHus s
OpraHu3allU, KOTOpasi OCYLIECTBISIET cOOp, 0000ImeHrne u aHanu3 UHGOPMAIHH O
KayecTBe 00pa30BaTENIbHON [EATENLHOCTH OpraHu3aluii (janee - omepaTop),
MPUHUMAIOT YYaCTHE B PACCMOTPEHUU MPOCKTOB JTOKYMEHTAIIUU O 3aKyIKax pador,
YCIIyT, a TaKXe IPOEKTOB TOCYJapCTBEHHOTO0, MYHHUIIUIAIBHOTO KOHTPAKTOB,
3aKJTF0YaeMbIX QefepaTbHbIM OPTaHOM HCTIOJTHUTEIBHON BJIACTH, OCYIIIECTBIISIOIINM
(GYHKIIMM TIO BBIPAOOTKE TOCYJApCTBEHHOW TOJUTHKH W HOPMATHBHO-TIPABOBOMY
peryiaupoBaHui0 B cdepe 00pa3oBaHHs, OpraHaMU HCIOJHUTEIBHOW BIACTH
cyosektoB  Poccuiickoit  ®enepanuu, OCYIIECTBISIIONIUMU  TOCYJapPCTBEHHOE
ynpaeieHrue B cdepe o0pazoBaHUs, OpraHaMd MECTHOTO CaMOYIpPAaBIEHUS C

OIIepPaTopOM;
abzay; (Ympamun cuny - @edepanvroiil 3axon om 05.12.2017 Ne 392-D3)

4) IpOBOIAT HE3aBUCUMYIO OLICHKY KaueCTBa 00pa30BaTEIIbHOM JIESTEIBHOCTH
OpraHM3alMii ¢ yueToM HHpOpMaIUH, IPEICTaBICHHON ONepaTopoMm;

5) npeacTaBisIOT COOTBETCTBEHHO B (pe/IepasIbHBIN OpraH HCIOJHUTEIBHON

BJIACTH, OCYIIECTBISAIOMUN (HYHKIIMH IO BHIPAOOTKE TOCYJapPCTBEHHON TOJUTHUKH U



HOPMATHUBHO-TIPABOBOMY  PETryJUpOBaHMIO B cdepe o00Opa3oBaHus, OpPraHbI
WCIIOJIHUTEIILHOW BiacTU CcyOBhekTOB Poccuiickoit denepainnu, OCyIIECTBIISIONINE
roCy/IapCTBEHHOE ympaBicHHEe B cdepe 00pa3oBaHMs, OpPraHbl MECTHOTO
CaMOyTIpaBJIEHUs PE3yJIbTaThl HE3aBUCHMOM OIICHKH KadecTBa 00pa3oBaTeIbLHOMN
NEATCIbHOCTH OpTaHM3allMid, a TakKe TMPEMIOKEHUS 00 YIydIICHHH WX

JACATCIbHOCTH.

8. 3akmroueHue TroCyJapCTBEHHBIX, MYHHIMMAIBHBIX  KOHTPAaKTOB  Ha
BBITIOJTHEHUE pabOT, OKa3aHKE YCIYT 1o cOopy, 0000IIeHNIO 1 aHaTn3y WH(popMauu
0 KayecTBEe 00pa30BaTENbHON JESATENBHOCTH OpraHu3alfil OCYIIECTBISETCS B
COOTBETCTBHM C 3aKOHOAATenbCTBOM Poccuiickonn dPenepanr O KOHTPAKTHOU
cucteMe B cdepe 3aKymoK TOBapoB, pabOT, yciayr sl oOecledeHHs
rOCyJIapCTBEHHBIX U MYHULIUITAJIbHBIX HYX1. DeepaibHblil OpraH UCIOTHUTEILHON
BJIACTH, OCYILECTBISIOMUN (PYHKIIMU IO BBIPAOOTKE rOCYJapCTBEHHON MOJUTUKU U
HOPMATHUBHO-TIPABOBOMY  PETyJIMpOBaHHI0O B cepe oOpa3oBaHus, OpraHbl
WCITOJTHUTEIHLHON BiacTH cyOBekToB Poccuiickoit deneparinn, OCYIIECTBIISIONTNE
rOCy/IapCTBEHHOE ympaBicHHEe B cdepe 00pa3oBaHMs, OpPraHbl MECTHOTO
CaMOYIIPaBJIEHUS 110 PE3YJIbTAaTaM 3aKJIFOUEHUS TOCYJaPCTBEHHBIX, MyHULIUITAIbHBIX
KOHTPaKTOB O(hOPMIISIIOT perieHre 00 ONpeaesIeHUH ONepaTopa, OTBETCTBEHHOTO 32
NPOBEJICHHE HE3aBUCUMOM OILIGHKM KauecTBa OOpa30BaTeIbHON AESITEIbHOCTH
OpraHu3alliii, a TaKXke NpU HEOOXOJUMOCTH MPENOCTABISAIOT  ONEpaTopy
o0IIeIOCTYTHYI0 ~ MHpOpMAIMI0 O  JACSITETbHOCTH  JaHHBIX  OpTaHM3allHid,
dbopMHupyeMyl0 B COOTBETCTBUM C TOCYJAApCTBEHHOW M  BEAOMCTBEHHOMU
CTaTUCTHUYECKON OTYETHOCTHIO (B Cllydae, €CJIM OHAa HE pa3MelleHa Ha OUITHaATHEHOM

caiTe opraHu3aInn).
Abzay. (Ympamun cuny - @edepanvuswiii 3axon om 05.12.2017 Ne 392-D3)

10. Undopmanust o0  pesynbraTaX  HE3aBHCHUMOM  OLIGHKM  KauecTBa

00pazoBaTeILHON ACATEILHOCTH OPTraHU3aIlMi Pa3MEIacTCs COOTBETCTBEHHO:

1) benepanbHBIM OpraHOM HCIIOJHUTEIBHONW BJACTH, OCYIIECTBIISIONIHM
GYHKIIMM TI0 BBIPAOOTKE TOCYJApCTBEHHOW TMOJUTHKH W HOPMATHBHO-TIPABOBOMY
peryiaupoBaHuio B cdepe oOpa3oBaHus, HA ODUIIMATEHOM CalTe AJIsl pa3MEIICHHUS
UHPOPMAIIUU O TOCYJAPCTBCHHBIX W MYHHIIMIIAIBHBIX YUPSKICHUSIX B CETH

"UnTepHer";



2) opraHaMu HCIOJHHUTEIbHOW BJIACTH CyOBekTOB Poccuiickoii denepariuu,
OCYHIECTBISIIOUIMMHI TOCYAapCTBEHHOE YyrpaBieHue B cdepe o0pazoBaHUs, U
OpraHaMM MECTHOTO CaMOYIpaBJCHUS Ha CBOMX OQUIMAIbHBIX CalTax u
opuIMaTbHOM caiiTe g pa3MelleHuss HWHGOpPMAIMd O TOCYAApCTBEHHBIX W

MYHULUMAIBHBIX yUpexkaeHusx B cetu "MHrepuet".

11. CoctaB umHpoOpManmuu O pe3yibTaTax HE3aBUCUMOW OIEHKM KauecTBa
o0pa3oBaTenbHON ACSITETLHOCTH U MOPAIOK €€ pa3MelIeHus Ha O(UIIUAIbHOM caiTe
JUIsl  pa3MelleHus HMHPOpMAlMM O TOCYAApCTBEHHBIX W MYHMIIMIIAIbHBIX
VUpEeKICHHUSIX B ceth  "MHTepHET" « ONpenessioTCAa  yIOJHOMOYEHHBIM
[IpaButensctBOM Poccuiickoit @eaepannu GpeaepaabHBIM OpraHOM UCTIOTHUTEIHHOM

BJIaCTH.

12. ®enepanbHblii  OpraH HUCHOJHUTENBHOW BJIACTH, OCYIIECTBIISIOMIUN
GyHKIUA TIO BBIPAOOTKE TOCYNApCTBEHHOM MOJMTUKUA U HOPMATHUBHO-IIPABOBOMY
pPEryJINpOBaHUIO B chepe 00pa30oBaHMUs, OPTaHbI UCITOTHUTEIHHOM BIACTH CYOBEKTOB
Poccuniickoit @eneparuu, OCyMECTRISIONIAE TOCYIapCTBEHHOE yIPaBICHUE B cepe
o0pa3oBaHus, OpraHbl MECTHOTO CaMOYTMPAaBICHUS OOECIIEUYMBAIOT Ha CBOUX
opuIManbHBIX caifTax B ceTd "MHTEepHET" TEXHUYECKYI0 BO3MOKHOCTh BBIPAKEHUS

MHEHUH TpaKJaHaAMU O KaueCTBE 00pa30BaTEeIbHOMN JACSITEIILHOCTH OPTaHU3aIUH.

13. KonTtposb 3a coOroeHIEM MPOIIeAyp MPOBEICHUS HE3aBUCUMON OLICHKHU
KayecTBa 00pa30BATENBLHOW JACSITCIHLHOCTH OpraHU3alui, TPeIyCMOTPESHHBIX
HACTOSIICH CTaThel, OCYIIECTBIIICTCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyu.”.

Crarba 7

Buectu B ®enepanbubiii  3akoH 0T 28 nekabps 2013 roga  Ne 442-D3
"O6 ocHOBax coUMalIbHOTrO OO0CIyXMBaHUs TpaxnaH B Poccuiickoit denepanun"
(CobOpanme 3akoHomarenabcTBa Poccuiickoit ®eneparmm, 2013, Ne 52, cr. 7007)
CIIEIYIOIINE U3MEHEHHUS:

1) wacTh 1 cTaThby 7 JOIOIHUTH MYHKTOM 7% CIEMYIOIIETO COAEPIKAHMS:



"71) co3nanue ycnoBuii U OpraHU3alUK IPOBEIECHHS HE3aBHCHMOM OLEHKU

KadecTBa OKa3aHHUs YCIYT OpPTaHU3alUSIMU COITUATIBLHOTO 00CITYKUBAaHUS;'" ;
2) cTaThbIO 8 NOMOJIHUTHL MyHKTOM 241 crieyromero conepkanus:

"241) cosmanue ycnoBuii 111 OpraHu3alyy IPOBENECHHS HE3ABUCHMOM OLICHKH

KadeCcTBa OKa3aHUs YCIYT OPTaHU3alUSIMU COITUATIBLHOTO 00CITYKUBaHUS;'" ;
3) B crathe 13:
a) 9acTh 2 JIOMOJIHUTH MyHKTOM 12! creyromiero conepkanus:

"12') 0 mpoBemeHMM HE3ABUCUMON OLEHKHM KadecTBa OKA3aHUS YCIyT
OpraHu3alisIMH  COLIMAIBHOTO  OOCITY)KMBaHHS,  KOTOopas  OMNpeaelnsercs

YIIOJITHOMOYCHHBIM @eﬂepaﬂBHBIM OpraHomM HUCIIOJIHUTEIbHOM BJ'IaCTI/I;";

0) (Illoonynkm ympamun cuny - @edepanvroiii 3akon om 05.12.2017 Ne 392-
D3)

4) nonoNHKUTE cTathel 231 creayromero coaepKaHus:

"Crarbs 23'. He3aBucuMasi OlIeHKAa Ka4eCTBA OKA3AHUs YCJIyTr

opraHu3anusaMu COIUAJIBHOIO 06c.11y>1anaH1m

1. HezaBucumasi oOIleHKa KayecTBAa OKa3aHWsl YCIYr OpraHU3alusIMH
COIMAIBHOTO 00CITY )KMBaHUS SIBIISICTCS OJHOU M3 (pOpM OOIIECTBEHHOT'O KOHTPOJIS U
OPOBOJUTCS B IENAX MPEJAOCTABICHUS TMOJydYaTeasiM COIMAIbHBIX  YCIyT
uHOpMAIIMM O KadecTBE OKa3aHWs YCIyr OpraHu3alUsMd  COIMATBHOTO

O6CJ'Iy>KI/IBaHI/IH, a TAKKE B IIEJISIX IMMOBBIIICHUS KAaYE€CTBA UX ACATCIBHOCTH.

2. HezaBucumasi OLEHKa KayecTBa OKa3aHUsA YCIyr OpraHu3alusMU
COLIMAJILHOTO 00CITYKMBaHUs IPEyCMAaTPUBAET OLICHKY YCJIOBUI OKa3aHUs YCIyT IO
TaKUM OOILKMM KpUTEPUSM, KaK OTKPBITOCTh U JOCTYHNHOCTh HHpopMauuu 00
OpraHu3aluu COLIMAJIBHOTO 00CITy KHBaHMUS; KOM(pOPTHOCTH yCIIOBUI
NPEIOCTABIEHUS] COLUUAIBHBIX YCIYyr W JOCTYIIHOCTh HUX IIOJIy4YEHHS; BpeMs
OKMJAaHWsI  TPEJOCTaBICHHUS  COLUMANbHOM  yCIyru;  JOOpOXKEIaTebHOCTD,
BEXJIMBOCTb,  KOMIIETEHTHOCTb  PAOOTHHKOB  OpraHM3allMii  COLMAIBHOIO

O6CJIy}KI/IBaHI/I$I; YAOBJIICTBOPCHHOCTH KaUCCTBOM OKa3aHUSA YCIIYT.



3. HezaBucumasi olieHKa KayecTBa OKa3aHHUA yCIyr OpraHU3alUsIMU
COLMATBHOTO OOCIYy’)KMBaHUS TPOBOJUTCS B COOTBETCTBUM C TMOJIOKEHUSMU
HacTosAwmen crtartbu. [Ipum mpoBeneHWHM HE3aBUCHUMOW OLCHKHM KAayeCTBAa OKA3aHUS
YCIIyT OpraHUu3alusIMH COLIMAIIBHOTO OOCITYKUBAaHUS UCTIOIB3YETCsl OOIIeI0CTYTHAS
uH(popMaIms 00 OpraHu3alusIX COIMAIBLHOTO O0CTYKMBaHU, pa3MeliaeMas TAkKe B

(bopMe OTKPBITHIX JaHHBIX.
Ab63ay. (Ympamun cuny - @edepanvruiii 3akon om 05.12.2017 Ne 392-D3)

5. B mensx co3maHus yCcIOBUN ISl OpraHU3AIMH MPOBEICHHUS HE3aBUCHUMOM

OIOCHKH Ka4YCCTBA OKa3aHUA YCIYTI OpraHUu3alusAMAU COUAIILHOT'O 06CHy7KI/IBaHI/I}II

1) yroJlHOMOYEHHBIN  (efepalbHbBIi  OpraH HCIOJIHUTEIBHOW BJIACTH C
y4acTHeM  OOINECTBEHHBIX  OpTraHM3aliii,  OOIIECTBEHHBIX  OOBEAMHCHHM
nmoTpeduTeNne (MX accoIuanuii, COX30B) (Iajee - OOIIECTBEHHBIE OpPTaHU3AIlN)
(dbopMHpyeT OOIIECTBEHHBIN COBET 110 MPOBEACHUIO HE3aBHCHMOW OIICHKH KayecTBa
OKa3aHMs yCIyI OpraHU3alusIMH COIHAILHOIO OOCIY)KHBAHHS W YTBEPIXKIAcT

ITOJIOKCHHUEC O HEM,

2) yHIOJTHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit denepanuu ¢ yqactuem
OOIIIECTBEHHBIX OpPTaHU3aANHi (OPMHUPYIOT OOIIIECTBEHHBIC COBETHI TI0 MPOBEICHUIO
HE3aBUCUMOW OIICHKM KaueCcTBa OKa3aHWs YCIYT OpPraHU3AlMsIMHU COIMAIBHOTO
o0CIy’)KMBaHUS, PACIOJIOKEHHBIMU Ha TEPPUTOPHUSIX CyOBekToB Poccuiickoit
denepaiiuu, 1 yTBEPKAAIOT MOJOKEHNUE O HUX;

3) opranbl MECTHOTO CaMOYIpPABICHHUS C y4YaCTHEM OOIIECTBEHHBIX
opraHu3anuii BrpaBe (HOpMUPOBATH OOIIECTBEHHBIE COBETHI IO TMPOBEICHUIO
HE3aBUCMMOM OLICHKM KAaueCTBA OKAa3aHWSA YCIYyr OPraHU3alHusIMH COLHAIBHOTO
00CcIy)KMBaHUS, PACTIONOKEHHBIMHI Ha TEPPUTOPHUSX MYHUIIUTIATLHBIX 00pa30BaHUM,

" YTBCPIKIATH IMOJOXKCHHUEC O HUX.

6. [lokazaTenu, xXapakTepu3ymoliue OOIIMe KpPUTEPUU OIEHKHM KauecTBa
OKa3aHWs YCIyr OpraHM3alMsIMH, yKa3aHHBIMA B 4YacTU 4 HACTOSIICH CTaThH,
YCTaHABJIMBAIOTCA YIIOJHOMOYECHHBIM (DeepanbHbIM OPTraHOM HCIOJHUTEIHHOM

BJIACTH C MPEABAPUTEIBHBIM 00CYkKICHUEM Ha 0OILIECTBEHHOM COBETE.
Ab6zay. (Ympamun cuny - @edepanvrviii 3axkorn om 05.12.2017 Ne 392-D3)
Abzay. (Ympamun cuny - @edepanvruiii 3axon om 05.12.2017 Ne 392-D3)



9. He3aBucumast OIICHKAa Ka4dYeCTBa OKa3aHud YyCIyr OpraHu3alusiMu
couaJIbHOI'O O6CJ'IY)KI/IB3,HI/I}I, opraHusyecmasd O6HI€CTBGHHI>IMI/I COBE€TaMH IIO €€
MNPOBCACHUIO, ITPOBOJUTCA HEC HalllC 4€M OAWH pa3 B I'0OJA U HC PCIKC 4YCM OAWH pPa3 B

TpH TOJ1a.

10. OOm1ecTBEHHBIE COBETHI IO MPOBEJACHUIO HE3aBUCUMOMW OIICHKH OKa3aHUS

YCIYT OpraHU3aldsIMHU COIMATBHOTO 00CITY KUBAHHUS:

1) onpenensifoT MEPEeYHH OpraHM3alliii COLMAIbHOIO OOCIY)KUBAaHHSA, B

OTHOHICHUH KOTOPLIX IIPOBOJUTCS HE3aBUCUMaA OLICHKA,

2) GOpMHUPYIOT MPEIUIOKEHUST JUIS Pa3pabOTKM TEXHUYECKOTO 3afaHus IS
OpraHM3aliy, KOTopas OCyIIeCTBIsieT cOop, 0000IIeHrne U aHAIU3 UHPOPMAIH O
KAaueCTBE OKAa3aHMs YCIIyI OpraHu3als MU COLMAIbLHOTO OO0CIyXKMBaHUS (lajee -
omeparop), MPUHUMAIOT Y4acTHE B PACCMOTPEHUU MPOEKTOB JOKYMEHTAIMH O
3aKymnKax paboT, yCIyr, a TakyKe MPOEKTOB T'OCYAapCTBEHHOTO, MYHHIIMIAIBHOTO
KOHTPAKTOB,  3aKJIOYa€MbIX  YIIOJIHOMOYEHHBbIM  (helepaibHbIM  OpraHOM
WCIIOJIHUTEJIBbHOM BJIACTH, YNOJHOMOYEHHBIMM OpraHaMu cyObekToB Poccuiickoii

denepanyy WM OpraHaMu MECTHOTO CaMOYTIPABJICHUS C OTIEPaTOpPOM;
Ab63ay. (Ympamun cuny - @eodepanvhuiil 3akon om 05.12.2017 Ne 392-D3)

4) OCYIICCTBIIAIOT HC3aBUCHUMYIO  OLCHKY KadCCTBa OKa3aHUA  YCIyT
OopranmnsansaMun COMUaJIbHOI'O O6C.Hy}KI/IBaHI/ISI C Y4cTOM I/IH(I)OpMaI_II/II/I,

NPEICTaBICHHON OTIepaTopoM;

5) npeacTaBNsAIOT COOTBETCTBEHHO B YIOJHOMOUYCHHBIN (heepaabHbI opraH
UCTIOJTHUTENIbHOM BJIACTH, YMHOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoii
denepanuu, Opraibl MECTHOTO CAMOYIIPABIICHUS PE3YJIbTAThl HE3aBUCUMOM OLICHKU
KayecTBa OKa3aHMs yCIyT OpraHM3alMsIMH COLMAIBHOTO OOCIY’KMBAaHUS, a TaKKe

IpCaI0KCHUA 00 YIYHYIICHHUU KaueCTBa UX ACATCIIbHOCTH.

11. 3akmtoueHne TOCYAApCTBEHHBIX, MYHHUIUMIAIBHBIX KOHTPAKTOB Ha
BBHITIOJIHEHHE pa0oT, OKa3aHHUE YCIyT M0 cOOpy, 000OIIEHUIO U aHATTN3Y HH(POpMaIIUU
0 KadecTBE OKa3aHUs YCIyTr OpraHU3alMUSIMH COIMATIBLHOTO OOCITYyXKHUBaHUS
OCYILIECTBIISIETCA B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit denepannu o
KOHTPaKTHOM cucteMe B c(epe 3aKyloK TOBapoOB, paboOT, YyCIOyr JUisi oOecreueHus

FOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX HYXJ. YIOJHOMOYEHHBIN (QenepanbHblii



OpraH WCIOJHUTENbHOW BJIACTH, YIIOJIHOMOYEHHbIE OpraHbl T'OCYJapCTBEHHON
BJacTu cyobekToB Poccuiickoii denepaiuu, opranbl MECTHOTO CaMOYIPABICHHUS IO
pe3yibTaTaM  3aKJIIOYEHUS TOCYJIAapCTBEHHBIX, MYHHULHUIAIbHBIX KOHTPAKTOB
0(OpMIISIIOT pellieHue 00 ONPEETICHUH OTepaTopa, OTBETCTBEHHOTO 3a MPOBEICHUE
HE3aBUCUMOM OIICHKM KaueCcTBAa OKa3aHWs YCIYr OpraHU3alMsIMU COIMAIBHOIO
oOcnmy’KMBaHUs, a TakKKe IMpU HEOOXOJUMOCTH TMPEIAOCTABISIOT ONEpPaTopy
oOIe1oCTyHyI0  MHpOpMAIMI0 O  JCSITENbHOCTH  JIAHHBIX  OpraHM3allHid,
dbopMupyemyro B  COOTBETCTBUM C TOCYJAapCTBEHHOM H  BEIOMCTBEHHOMN
CTaTUCTUYECKON OTYETHOCTHIO (B Cllyuyae, ecii OHa He pa3MelleHa Ha 0(UIIualbHOM
caiiTe OpraHu3anum).

12. TlocTynuBIas COOTBETCTBEHHO B YIIOJTHOMOUYCHHBIN (henepaabHbIN OpraH
WCIIOJTHUTEILHON BJIACTH, YIOJHOMOYEHHBbIE OpraHbl CyObekToB Poccuiickoit
depnepaliuu, OpraHbl MECTHOTO CcaMOYMpaBieHUs HH(oOpMarus O pe3ysbTaTax
HE3aBUCHUMOM OIICHKM KauecTBa OKa3aHWsl YCJIyr OpraHU3alMsIMU COLMAIBHOTO
00CITy»KUBaHUS TTOUICKHUT 003aTSILHOMY PACCMOTPEHHUIO YKa3aHHBIMHU OpraHaMH B
MECSIIHBIA CPOK M YUHUTHIBACTCS MMU TPH BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO

JACATCIIBHOCTH OpFaHI/ISaI_[I/Iﬁ COIIMAJIbHOT'O O6CJ'IY)KI/IB3HI/I$I.

13. Undopmanusi 0 pesynbraTax HE3aBUCHMOW OILIGHKM KadecTBa OKa3aHUs

yCIIyT Opranu3anusaMun COINaJIbHOTO O6CJ'Iy>KI/IBaHI/IH pasMemacTCsa COOTBCTCTBCHHO!

1) yroaHOMOYEeHHBIM (heJiepaibHbIM OPraHOM HCIIOJHUTEIBHON BJIACTH Ha
opuIMaTbHOM caiiTe g pa3MelleHus HWHGOPMAIMM O TOCYAApCTBEHHBIX W

MYHUIMNAIBHBIX YUPEKICHUAX B ceTH "MHTEpHET";

2) yIOJHOMOYCHHBIMUA OpraHaMu CcyObekToB Poccuiickoit denepaiun  u
OpraHaMMd MECTHOTO CaMOYIpaBJICHUS Ha CBOMX OQUIMANIBHBIX CalTax U
opuIMaTbHOM CcaiiTe g pa3MelleHus WHGOPMAIMH O TOCYAApCTBEHHBIX W

MYHULANAIBHBIX yUYpEKAEHUAX B ceTH "MHTEepHeT".

14. CoctaB uH(popmanu o0 pe3ysbTaTax HE3aBUCUMOU OIICHKHM KadecTBa
OKa3aHUsl YCIOYr OpraHU3alUsSMU COLMAJIBHOIO OOCIYKMUBAaHUS M TOPSIOK €€
pa3MmenieHdss Ha oO(UIMAIbHOM caiiTe [ pa3MelieHus HHQopMaluu o
FOCYJAapCTBEHHBIX M MYHHMIMINAIBHBIX YYpEXIeHusX B cetd HHTepHer"
ONpeNeNsAoTCs  ynoJHoMOueHHbIM [IpaButensctBoM Poccuiickon ®enepanun
(benepanbHBIM OPraHOM UCIIOJIHUTENIBHOM BIIACTH.



15. YnonHoMoueHHBIH  (eiepasibHBI  OpraH  HMCIOJHUTEIBHOW  BIIACTH,
yIOJHOMOUYEHHBIE Opranbsl cyobekToB Poccuiickoit denepaium, opranbl MECTHOTO
CaMOYIPAaBJIEHUS M OPraHU3allii COLMAIBHOIO OOCITYKMBAaHUS OOECIEUMBAIOT Ha
CBOMX O(QUIMaNbHBIX caiTax B cetn "MHTepHET" TEXHMYECKYI0 BO3MOKHOCTH
BBIPDAXKEHUS MHEHUU IMOJYy4YaTelIMU YCIyr W WHBIMH TpaXkJIaHaMU O KadeCcTBE

OKa3aHUA 3THUX YCIIYT.

16. KonTposb 3a cobmtofeHreM npoleayp NpoBEACHUsI HE3aBUCUMON OLIEHKU
KauecTBa OKa3aHUs yCIyr OpraHu3alus MU COIHUAIBHOTO  OOCTY>KHMBAHUS

OCYILIECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit denepanum.".

Cratbsa 8

1. HaCTOﬂU_lI/Iﬁ CpeﬂepaHBHBIﬁ 3aKOH BCTYIIACT B CUJIY 11O UICTCHCHUHN ACBAHOCTA
,ZIHCfI IIOCJIC AHA €10 0(1)I/II_II/IaJ'[BH01“O OHy6HI/IKOBaHI/I${, 3a MCKJIIOUEHHUEM CTaTbu 7
HacTOoAIICTO qDeI[epaJILHOI‘O 3aKOHa.

2. Ctatps 7 Hactosimero deaepalbHOrO 3aKOHA BCTYIIAeT B CHIY ¢ 1 sHBaps
2015 rona.

3. YcTaHOBUTH, YTO KOOPAMHALUS JEATEIHHOCTH U OO0IIee METOAMYECKOe
obecrieueHne TMPOBEACHUS B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit depepanuu
oT 9 okTsiOpst 1992 roma Ne 3612-1 "OcHoBwl 3akoHOmaTenscTBa Poccuiickoit
deneparuu 0 KynbTrype" (B pemakimuu  Hactosmero demepaabHOTO 3aKOHA),
®enepanpupiM - 3ak0HOM  OT 10 mexabpst 1995 roma  Ne 195-®3  "O6 ocHoBax
COIMAJIBHOTO OOCTYyKMBaHUs HaceneHus B Poccuiickoit deneparn" (B pegakuuu
Hactosimiero ®enepanbHOro 3akoHa), dDenepanbHbIM 3aKOHOM OT 21 HOsOpA
2011 roma Ne 323-®3 "OO ocHOBax OXpaHbl 370pOBbs TpaxkaaH B Poccuiickoit
@epneparuu”" (B pemakuum  Hactosimiero  deaepalibHOTO  3aKOHA), CTaTheil
952 denepanbHOro 3akoHa 0T 29 nekadps 2012 roga Ne 273-d3 "O6 06pa3oBaHuM B
Poccuiickoit ®@enepauun" (B pemakuuu Hactosimiero denepanbHOro 3akoHa) M
®denepanpabiM - 3akoHOM  OT 28 nexadbpst 2013 roma  Ne 442-d3  "OO6 ocHoOBax
COIIMAJIbHOTO 00cmykuBaHusl rpaxaan B Poccuiickoin @eaepauuu" (B peaakuuu

HacTosiero deaepanbHOT0 3aKOHA) HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHUs yCIIyT



OpraHu3alusIMH B chepe KyJIbTYphl, COLMATLHOTO OOCITYKHUBAHHSI, OXPAHBI 3J0POBbS,
00pa3oBaHMs OCYLIECTBIAIOTCS (eiepaibHbIM OPraHOM HCIIOJHUTENBHON BJIACTH,
OCYIIECTBISIONMM (PYHKIIMU 10 BBIPAOOTKE U pealu3aluu TroCyJapCTBEHHOM
MOJINTUKHU U HOPMATHUBHO-TIPABOBOMY PETYJIMPOBAHUIO B Chepe COIMAIbHOMN 3alUThI

HAaCeJICHUs, B IOpsAKe, ycTaHOBIEHHOM [IpaBurtensctBom Poccuiickon @enepanmu.

[Ipesunent Poccurickon ®enepanuu B.Ilytun

Mocksa, Kpemiib
21 wrons 2014 rona
Ne 256-@3



