[okyMeHT npepocTtasneH KoHcynbTaHTlt0C

7 despamst 1992 roma N 2300-1

POCCHUMCKAS ®EIEPALIAS
3AKOH

O 3AILIUTE IPAB IIOTPEBUTEJIEMN

CIICOK M3MEHSIIOIINX JOKYMCHTOB
(B pen. ®enepanpubix 3akoHoB 0T 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, or 22.08.2004 N 122-®3,
or 02.11.2004 N 127-®3, or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, or 25.10.2007 N 234-D3,
or 23.07.2008 N 160-®3, or 03.06.2009 N 121-®3, or 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
or 28.07.2012 N 133-®3, or 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, or 13.07.2015 N 233-®3, or 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®3, or 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, or 18.07.2019 N 191-®3,
or 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, or 11.06.2021 N 170-D3,
or 01.05.2022 N 135-®3, or 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
or 04.08.2023 N 474-D3)

Hacrosimuii 3akoH perymupyeT OTHOIICHHS, BO3HHMKAIOIIUME MEXIYy IOTPEOUTEIIMH M H3TOTOBUTEISIMH, HCIIOMHHTEIAMH, HMIIOPTEpaMy,
MPOJIaBIIAMH, BIAJEIbI[AME arperatopoB mHdopMaimu o ToBapax (yciyrax) mpu mpojgake TOBapOB (BBIMOIHEHHH pabOT, OKa3aHWU YCIIYT), YCTAHABIUBACT
npasa norpedureneil Ha npuodpereHre ToBapoB (padoT, YCIyr) HaUIeKallero KayecTBa U 0e30MacHbIX [UIs XKU3HH, 310POBbs, HMYIIECTBA MOTpeOHUTENCH 1
OKpYXaromeil cpemsl, momydeHne wHdopMmammu o ToBapax (paborax, yciayrax) W 00 HMX H3TOTOBHTENSAX (MCIOIHHTENSX, MPOMABIAX), O BIAIEIbIaxX
arperaropoB MH(OpMaLKK O ToBapax (yciyrax), HpOCBELIEHHE, TOCYIapPCTBEHHYIO U OOIIECTBEHHYIO 3all[UTy UX MHTEPECOB, a TAKXKE ONpPEEIseT MEXaHH3M
peanu3aiiu dTHX IPaB.

(B pea. Menepanbhbix 3aKkoHOB oT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3, or 29.07.2018 N 250-D3)

OCHOBHBIC TIOHATHS, UCIIOJIB3YEMbIC B HACTOALLEM 3akoHe:

MOTpeOHTENb - TpaXKJaHUH, UMEIONIMI HaMEpeHHe 3aKa3aTh WM NMPHOOPECTH JIMOO0 3aKa3bIBAIOMINN, TPHOOPETAIONINH HITH HCTIONb3YIONMINH TOBaphI
(paGoTbl, yciyrn) HCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAlIHHX W HMHBIX HYKJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MPEANPHHUMATEIBCKOM
JESTENIbHOCTH;

(B pen. PenepanbHoro 3akona or 17.12.1999 N 212-03)

M3TOTOBUTENb - OPraHW3allis HE3aBUCUMO OT €€ OPTaHH3aIlIOHHO-TIPABOBOH (POPMBI, a TAKXKE WHIAMBUIYaIbHBIA NMPEAPHHAMATEIb, TTPOM3BOJISIIIE
TOBAPBI JUIs peaIn3allii HOTPEOUTEIIM,;
(B pen. PenepanbHoro 3akona or 17.12.1999 N 212-03)

HCIOJHHUTENb - OPraHU3al|sl HE3aBUCHMO OT €¢ OpPraHHU3alMOHHO-IIPaBOBOM (hOPMBI, a TaK)Ke MHIMBHIYaIbHbIN IPEIIIPHHIMATEIb, BBIITOIHSIOIINE
PabOThI HITH OKa3bIBAIOLIHE YCITYTH ITOTPEOUTENSM 110 BO3ME3IHOMY JI0TOBODY;
(B pen. denepansrOro 3akoHa or 17.12.1999 N 212-D3)

MpOJaBel] - OpraHU3alHsl HE3aBHCHMO OT € OPraHM3alMOHHO-TIPABOBOM (OPMBI, a Tak)Ke MHAMBUIYAIbHBIH MPEINPUHHMATEIb, PEATH3YIOLINE
TOBaphI MOTPEOUTEISIM IO AOTOBOPY KYIUTH-IPOHAXKH;
(B pen. denepansroro 3akona or 17.12.1999 N 212-d3)

abzam yrparui cuiy. - OenepanbHblii 3axoH oT 21.12.2004 N 171-D3;

HezrocTarok ToBapa (paboTsl, yCIlyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WM 0Os3aTelbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM
100 B YCTAHOBICHHOM UM TIOPSIIKE, WM YCIOBUSM JOrOBOpa (IIPU MX OTCYTCTBHHU WIIM HEMOIHOTE YCIOBHIT OOBIYHO MPEIBIBISIEMBIM TPEOOBAHMAM), HIH
LensiM, JUisl KOTOpbix ToBap (pabora, yciyra) Takoro poga OObIYHO HCIHOJB3YETCs, WM LEsM, O KOTOpBIX MpoaaBer (MCIOJHHUTENb) ObLI IOCTABJICH B
M3BECTHOCTH MOTPEOUTENEM MPH 3aKITIOYEHHH TOTOBOPA, WK 00pa3iry u (HMITH) OMHUCAHHIO TIPHU MPOAaXKe ToBapa mo 00pasily u (HIH) 1o OIMCAHUIO;
(B pen. Menepanbhbix 3akoHOB oT 17.12.1999 N 212-®3, or 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEI0CTaTOK ToBapa (paboThl, yCIyrH) - HEyCTPAaHHMMBIM HEJOCTaTOK WM HEJOCTAaTOK, KOTOPBI HE MOXeT OBITh ycTpaHeH 0e3
HEeCOpa3MEpHBIX PAcXOIOB MM 3aTpaT BPEMEHH, WM BBIBISICTCS HEOMHOKPATHO, WIIH MPOSIBIISETCS BHOBB IIOCIE €r0 YCTPAaHEHHWs, WM JPYrHe IMOoIo0HbIe
HEJIOCTATKHU;

(B pen. dexepanbhbIx 3aKkoHOB oT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

Ge3omacHOCTh ToBapa (paboTsl, ycIyru) - 6e30nacHoCTs ToBapa (paGoThl, YCIIYTH) JUIs JKU3HM, 3A0POBbs, HMYLICCTBA IOTPEOUTENS U OKPYKAKOLICH
CPEIBl TIpU OOBIMHBIX YCIOBHSX €0 MCIOJNb30BAHMS, XPAHEHHs, TPAHCIIOPTHPOBKU U yTHJIM3AIMH, & TAKKE OC30IACHOCTH IPOLECCA BHIOIHEHUS PabOThI
(oxasauus yciyru);

YIIOJHOMOYEHHAsI W3rOTOBHTENeM  (IPOJABLOM) OpraHM3alMsi WIM  YIOJHOMOYCHHBIH M3roTOBHTENEeM (IPOZABLIOM)  WHIMBHIYaJIbHBIH
[peANpUHAMATENb (faiee - yIOTHOMOYCHHAsT OPraHM3alis WK yHOTHOMOYCHHBIH HHANBUIYAIbHBIA IPEIIPUHIMATENb) - OPraHU3ALNs, OCYIECTBIISIONIAs
OIPE/CICHHYIO [EATeIbHOCTh, WIM OpraHH3allis, CO34aHHas Ha Tepputopum Poccuiickoit ®enmepauun wusroroBureneM (IPOAAaBIIOM), B TOM HHCIIE
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HWHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAHHBIM MPOIABIIOM), BHIIOIHSIONINE ONPEICICHHbIe (YHKIIMH HA OCHOBAHHUH JJOTOBOPA C M3rOTOBUTENEM (IIPOIABIIOM)
U YIOIHOMOYEHHbIE WM Ha MPHHATHE K YIOBJCTBOpeHHE TpeOOBaHMH MOTpeOUTENeld B OTHOLIGHMH TOBapa HEHAIEKAIIEro KayecTsa, JMO0
UHWBUYaJIbHBI [PEANPUHUMATEND, 3apPETMCTPUPOBAHHBIN Ha Tepputopud Poccuiickoit MDenepaiuu, BHITOIHAIOIMA ONpeaeleHHble (YyHKIMA Ha
OCHOBaHHH JIOTOBOPa C M3TrOTOBUTEIIEM (IIPOAABLIOM), B TOM YHCJIE C HHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), U YIIOJIHOMOYEHHBIH UM Ha
NPHUHSATUE U YIOBJIETBOPEHUE TPEOOBAHMUIA TOTPEOUTENEN B OTHOIIEHNH TOBAPA HEHAIEKAIIETO KAYECTRa,;

(a63ar; BBeen MenepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3)

MMIIOPTEp - OPraHMU3alMs HE3aBUCHMO OT OpraHM3allHOHHO-TIPABOBON (hOPMBI WIIM MHAMBUYAJIbHBIH PEANPUHIMATENb, OCYLIECTRIAIOMNE UMIIOPT
TOBapa JUld €ro Nocienyrolel peanuszanuu Ha Teppuropun Poccuiickoit @eneparuu;
(ab63am BBenmen DemepanbhbiM 3akoHOM oT 21.12.2004 N 171-D3)

Biazernel] arperaropa napopmarmu o ToBapax (yciayrax) (manee - Brajenel| arperaropa) - OpraHu3alus He3aBUCUMO OT OPraHM3alOHHO-PABOBON
(dopMbl OO WHIMBHAYATIbHBIN NPEANPUHUMATENb, KOTOPBIC SABJISIOTCS BIAJENbLIAMH IIPOTPAMMBbI JUIS SJIEKTPOHHBIX BBIYMCIHMTEIBHBIX MAIIMH U (HIIH)
BIA/IeNbIAMH cajfita u (M) CTPaHUIB caiiTa B WHA)OPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTH "VHTepHeT" M KOTOpbIE MPEIOCTaBISIOT MOTPEOUTENIO B
OTHOILICHUH OIpPEJEICHHOro ToBapa (yCIyrH) BO3MOXXHOCTH OJHOBPEMCHHO O3HAKOMHTHCS C IPEUIOKEHHEM IpOjaBla (MCIIONHUTENS) O 3aKJIFOUCHHH
JTOTOBOpa KYyIUTH-TIPOJ@XKH TOBapa (IOroBopa BO3ME3THOIO OKA3aHHS YCIYT), 3aKIIFOYUTH C TMPOAABIOM (HCIOIHUTENIEM) JOTOBOP KYIUTH-MIPOAAXH (IOrOBOP
BO3ME3/IHOTO OKa3aHHsl YCIIyT), a TAKXKe [MPOM3BECTH IPEIBAPHTEIBHYIO OILUIATy yKa3aHHOro ToBapa (YCJIyrd) MyTeM HAJIMYHBIX PacueroB JIMOO IepeBoja
JICHEXHBIX CPEACTB BIAZEINbIly arperaropa B paMKax IPUMEHseMbIX (opM Oe3HAINYHBIX PACUETOB B COOTBETCTBUH C IyHKTOM 3 cTaThH 16.1 HacTrosmmero
3akona u denepanpHeiM 3akoHoM oT 27 uroHs 2011 roga N 161-®3 "O HanroHaIbHOM MIATEXKHOM cHcTeme”.
(ab63am BBenen denepanbhbiM 3akoHoM ot 29.07.2018 N 250-D3; B pen. Denepanbroro 3akona ot 31.07.2020 N 290-D3)

I'masa |. OBIIUE ITOJIOKEHUSA
Crartps 1. IIpaBoBoe peryupoBaHie OTHOLIEHHH B 00JaCTH 3aIlHTHI IPaB MOTpedHTe €l

1. OTtHomeHus B 00JACTH 3alUTHI MPaB MOTpeOHTENel perynmupyroTcs IpaxmaHckum komekcom Poccuiickoit deneparuu, HaCTOSIIUM 3aKOHOM,
IPYTUMH (eliepaibHbIMU 3aKOHAMH (asiee - 3aKOHbBI) U NPHHAMAEMBIMH B COOTBETCTBHH ¢ HUMH MHBIMH HOPMATHBHBIMH IIPABOBBIMH akTamMu Poccuiickoit
Deneparui.

(m. 1 B pen. Penepainbroro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanny He BIpaBe Mopydyarh (efepaabHBIM OpraHaM HCIIONHHTENBHON BIACTH NPHHUMATH aKThl, CONEpIKaIlue
HOPMBI O 3all[UTe IpaB HOTpeOuTemneii.

[paButensctBo Poccuiickoit Pexmepaiy BIpaBe H3aBaTh BT HOTpeOWTENss W OpoOmaBiid (M3TOTOBUTENS, HCIOIHUTENS, YIOMTHOMOYCHHOM
OPTaHU3ALMH HIH YIIOTHOMOYCHHOTO HHIWBHIYAIFHOTO MPEINPUHAMATENsI, IMIIOPTEPA, BIaJelblia arperaropa) npaBuia, 00s3arebHble IPH 3aKII0ICHA U
MCIOJIHEHHUH [yOIMYHBIX JOTOBOPOB (I0TOBOPOB PO3HUYHOM KYIUIH-TIPOAXH, SJHEPIOCHAMKEHHSI, IOTOBOPOB O BBIIIOIHEHHH PaboT U 00 OKa3aHHH YCIIyT).
(ab3an BBenen PenepanphbiM 3akoHoM 0T 21.12.2004 N 171-03; B pen. Penepanproro 3axkona oT 24.04.2020 N 144-D3)

A63an yrparui cuiy ¢ 1 aBrycra 2011 roga. - @exepansasiii 3akoH ot 18.07.2011 N 242-03.
Cratbs 2. MexayHapoanble 10roBopbl Poccuiickoii ®enepannn

1. Eciu MexayHaponHbIM joroopoM Poccuiickoii ®eepanny yCTaHOBJICHBI MHBIC NPaBUIA O 3alllUTe IpaB MoTpebHTeNell, 4eM Te, KOTOpbIe
[IPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPHMEHSIIOTCS IIPaBIJIa MEXKIyHAPOIHOTO OrOBOPA.

2. PemieHusi MeXrocyaapCTBEHHBIX OPraHOB, NPHHATHIE HA OCHOBAHUM IOJIOXKEHHH MEXIyHapOIHBIX 0roBopoB Poccuiickoit denepauuu B uX
HCTOJIKOBaHUH, npoTuBopedamieM Koncrurynuu Poccuiickoii ®enepanun, He nomiexar ucnonHeHuio B Poccuiickoil ®enepanun. Takoe mporuBopeune
MOKET OBITh YCTAHOBJICHO B TIOPSIIKE, ONpeNeIeHHOM (eepatbHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

(n. 2 BBenen ®enepainbhbiM 3akoHoM ot 08.12.2020 N 429-D3)

Crarpsa 3. [IpaBo norpeduTelieii Ha MpocBenieHne B 00J1aCTH 3aUIMTHI PAB MOTpeduTe e

1. IpaBo morpeduTeneil Ha MPOCBELICHHE B 00JACTH 3aLIMTHI IPaB MOTPeOUTENCH 00eCeunBaeTCs MOCPEICTBOM BKIIIOUEHUSI COOTBETCTBYIOLIMX
TpeboBanMii B (hesiepabHBIE TOCYIAPCTBEHHBIE 00pa30BaTeIbHbIC CTAHAAPTHI U 00pa30BaTENbHBIE TPOrPaMMBI, @ TAKXKE MOCPEICTBOM OPraHM3alluN CHCTEMBI
uHpOpMaLuK noTpeduTenei 00 ux npaBax U 0 HEOOXOAUMBIX ACHCTBUAX IO 3aLIUTE ITHUX IMPAB.

(B pen. Penepansuoro 3akona or 02.07.2013 N 185-D3)

2. B memsax peanmusamuu npaBa HOTpeOWTenell Ha NpocBelieHHe B OONACTH 3alUTHl HpaB HOTpeOUTeNeil opraH rocyJapcTBEHHOIO Haa3opa
ocymecTBiIsieT (OPMUPOBAHME U BEIEGHHE OTKPBHITOIO M OOIIENOCTYITHOIO TIOCYIAapCTBEHHOIO HH(OPMALMOHHOTO pecypca B OONACTH 3alIUTHl IIpaB
norpebuTeneii, kauecTsa U 6e30macHOCTU TOBapoB (paboT, yciyr) B Nopsijke, ycraHosienHoM [IpasutensctBom Poceuiickoii @eepanuu.

(. 2 BBenen Menepanbubiv 3akoroM oT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBo ToBapa (paGoThl, yCJayru)

1. Iponaser; (ucnonHuTenb) 00s3aH MepenaTs MOTPEOUTETI0 ToBap (BBIMOIHUTH PabOTy, OKa3aTh YCIyry), KadecTBO KOTOPOTO COOTBETCTBYET
JIOrOBOPY.

2. Ilpu OTCYTCTBHHM B JIOTOBOpE YCIIOBHii O KauecTBe TOBapa (paboThl, yciyru) mpozasel (HCIONHHUTENb) 00s3aH Iepenarh IOTPEOHTENI0 TOBap
(BBIIONMHUTB PabOTy, OKAa3aTh YCIYTy), COOTBETCTBYIOLINH OOBIMHO NPEIBSBISEMBIM TPeOOBAHMAM W LPUTOIHEIA U LEIeH, s KOTopsix ToBap (paGora,
yCITyra) TaKoro pojia OOBIYHO HCIIONB3YETCsl.

(B pen. PenepansHoro 3akona or 25.10.2007 N 234-03)

3. Ecun npozasent (MCIIONHATENB) MPH 3aKJIFOUYCHHH J0TOBOPA OBUI MMOCTABJICH MOTPEOHUTENIEM B M3BECTHOCTh O KOHKPETHBIX LIEIISIX IPUOGpPETEHHS
ToBapa (BBIMONHEHHsT PAabOTHI, OKa3aHUs YCIyrd), mpoaaBer] (MCIIOMHUTENb) O0s3aH Mepeaars MOTPeOUTEN0 ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIyry),
[IPUTOHBIH JUTS HCTIOJB30BaHUs B COOTBETCTBUH C 3THMH LEISIMH.
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4. Tlpu npoxaxke ToBapa 10 00pasity U (MIM) OMHMCAHUIO MPOJABeL 00s3aH MepeaaTh MOTPEOUTEN0 TOBAP, KOTOPBIl COOTBETCTBYET 00pasiy u (viti)
OIHCAHUIO.

4.1. Tlpn mpomake OTIACNBHBIX BHIOB TEXHMYECKH CIOXHBIX TOBAPOB C IPEABAPUTEIBHO YCTAHOBJICHHBIMU HPOTPAMMaMM IS 3JEKTPOHHBIX
BBIYUCIUTENBHBIX MAIINH IIOTPEOUTENI0 00eCIEUNBACTCS BOSMOXHOCTD HCIOIb30BaTh OTACIbHBIC BHABI TEXHHIECKH CIOXKHBIX TOBAPOB C IPEABAPHTEIHHO
YCTaHOBJICHHBIMH IPOTPaMMAaMH JUISL DJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAlIMH, CTPaHAMU IIPOUCXOXKICHHUS KOTOpBIX sSBIIOTCS Poccuiickas ®enepanus mmm
JIpyTHe rocynapcTsa - uieHbl EBpa3suiickoro S5KOHOMHYECKOIo coro3a. llepeyeHb OTHENbHBIX BHMIOB YKa3aHHBIX TEXHHUYECKU CIIOKHBIX TOBApOB, HOPSIOK
COCTABIICHHS M BEJCHHS IEPEUHs MPOrpaMM JUIL DJIEKTPOHHBIX BBHIUMCIUTENBHBIX MAIINH, CTPAHAMH IIPOUCXOXKICHHS KOTOPBIX SBILTIOTCS Poccuiickas
Deneparys WM Apyrue rocyaapctsa - 4wieHs! EBpa3suiickoro 5JKOHOMHYECKOTO CO03a M KOTOPBIE JOJDKHBI OBITh IPEIBAPUTEILHO YCTAHOBIICHBI, U MOPSIIOK
HX MPEIBApUTENILHOM YCTAaHOBKH, BKJIIOUasi TpeOOBaHMUS K (PyHKIIMOHUPOBaHHUIO, onpenenstorcs [IpaButensctBom Poccuiickoit denepanni.

IpenBapuTENbHO YCTAHOBIECHHBIE NMPOTPAMMBI [T SNMEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, HCTONb3yeMble MOTPEOUTENEeM Ha OTACHBHBIX BHAAX
TEXHUYECKH CIIOXKHBIX TOBapoB JUIi AOCTynma K WHQOpMamuu Ha caiiTax B HH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHON ceTH "MHTepHeT", JOIKHBI
obecreuynBaTh BO3MOXKHOCTb HCIIONB30BaHMS 0€3 JOMOTHUTEIbHBIX HACTPOEK (IO YMOTYaHHIO) HOMCKOBOH CHCTEMBI, CTPAHOH IPOMCXOXAEGHUS KOTOPOI
sBisieTcs Poccuiickas denepanus wim Apyrue rocygapcTsa - wieHbl EBpa3zuilckoro 3KOHOMHUYECKOTO cO103a, B MOpsijKe, ycTaHOBICHHOM [IpaBuTenscTtBoM
Poccuiickoit Deneparmu. TpeOGoBaHHsS K yKa3aHHOH ITOMCKOBOI CHCTEME M TOPAOK €€ ONpejieneHus ycraHaBnuBaioTcs IIpaBurensctBom Poccuiickoit
Deneparui.

IpenBapuTEIBbHO YCTAHOBICHHBIC NMPOrPAMMBI [UIS JICKTPOHHBIX BBIYMCINTEIBHBIX MALIMH, HCIONb3yeMbIe MOTPEOMTENEM Ha OTIACIBHBIX BHIAX
TEXHHYECKH CIOXKHBIX TOBAPOB, JOKHBI B TOM YHCIIE BKIJIKOYATh IPOrPaMMy Ul JIEKTPOHHBIX BBIYHMCIIMTENBHBIX MAIINH, KOTOpas MpeaHa3HaueHa s
[OUCKA, MPOCMOTPA W NPHOOPETEHHs HPOrpaMM [Ulsi OSJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAILINH, NPUMEHSEMBIX IOTPEOMTENSIMH C HCIONB30BAaHHEM
TEXHHYECKH CJIOKHBIX TOBApOB (JaJiee - eIMHbIH MarasiH NMPHIOKEHNH), 1 QyHKIHOHHUPOBAHHE KOTOPO OCYILECTBISIETCS ¢ YIETOM OCHOBHBIX IIPHHIUIIOB,
yTBepXKAaeMbIX (heiepallbHbIM OPraHOM HCIIONHHUTENBHON BIIACTH, OCYIECTBIAIONIMM (YHKIHMHU 110 BHIPAOOTKE M peaji3allii rOCYIapCTBEHHOM HOIUTUKA 1
HOPMaTHBHO-IIPABOBOMY PErYJIMPOBaHHIO B cdepe HHPOPMALMOHHBIX TeXHONOruil. PeiepaibHbIii OpraH HCIOIHHTEIBHON BIACTH, OCYIIECTBISIOMINN
(byHKIMK 110 BBIPAOOTKE M peanu3ald TOCYAapCTBEHHON MOJUTHKH M HOPMATUBHO-TIPABOBOMY PETYIMPOBAaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJIOTHUIA,
TaKKe yTBEPIKAAeT IepeyeHb IPOrpaMM JUlsl JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH, Pa3MeIlaeMblX B €JMHOM MarasiHe HPUIOKEHHH B 00s3aTeIbHOM
HOpSIZIKE.

(ab3ar; BBenen ®epepanbhbiM 3akoHoM ot 14.07.2022 N 266-D3)
(m. 4.1 BBenen DenepanbibiM 3akorom ot 02.12.2019 N 425-®3 (pen. 22.12.2020))

5. Eciam 3akoHamMH WM B yCTaHOBIGHHOM HMMH MOpSIKE MPELyCMOTpPEHbI os3aTenbHble TpeGoBaHHs K ToBapy (paboTe, yciyre), mpoiaBell
(ucmonuuTens) O0S3aH IEPENaTh HOTPEOUTENIO TOBAP (BBIIOIHUTE PaboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIIMIT STHM TPEOOBaHUSM.
(m. 5 B pen. ®enepainbroro 3akona ot 21.12.2004 N 171-D3)

Crarbst 5. IlpaBa u 006s13aHHOCTH HM3roTOBHTENSI (MCIOJHMTENsI, MPOAABUA) B O0JACTH YCTAHOBJIEHHUSI CPOKAa CJYKObI, CPOKA TOAHOCTH
ToBapa (padoThl), a TAKIKE rAPaHTHITHOIO cpoKa Ha ToBap (padoty)

1. Ha ToBap (paGoty), npeaHa3Ha4eHHbIH IS JTHTEIBHOIO HCIIONb30BAHMUS, H3TOTOBUTENb (MCIIONHUTEND) BIIPABS YCTAHABIMBATH CPOK CILYXKOBI -
[epHOJ, B TEYCHHE KOTOPOIO H3TOTOBHTENb (HCIONHHUTENb) O0S3yercs 00ecrevrBaTh MOTPEOUTEN0 BO3MOXKHOCTb HCIIONB30BaHHS ToBapa (paboTbl) 1o
Ha3HAYCHUIO M HECTH OTBETCTBEHHOCTD 3a CYIIIECTBEHHBIC HEAOCTATKH HA OCHOBaHWH IyHKTa 6 ctatbu 19 u nyHkTa 6 crarby 29 HacTosmero 3akoHa.

(B pen. denepansroro 3akona or 21.12.2004 N 171-D3)

2. UsroroButens (MCHONHUTENb) 00A3aH YCTaHABIMBATBH CPOK CIIy:KObI TOBapa (paOOThI) IIUTENBHOTO MOJIB30BAHMUS, B TOM YHCIIE KOMIUICKTYIOLIMX
W3/IeNuii (eTalel, y3ioB, arperaToB), KOTOpbIE IO HCTEYEHHH ONPEIEICHHOIO EPHONa MOTYT HPEICTABIIATh OMACHOCTh JUIS XKH3HH, 3/0POBbS IIOTPEOHUTEI,
HPUYMHATB BPEJ] €0 UMYILECTBY HIIH OKpY)Kalolleil cpefe.

(B pen. Penepansoro 3akona or 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (paboTbl) MOXXET UCUHCIISITHCS SAMHUIAMH BPEMEHH, a TAK)Ke WHBIMH eMHULAMH H3MepeHus (KHJIOMETpaMu, METpaMu U
MPOYHMMH €MHHUIIAMH H3MEPEHHs UCXO/s M3 (DyHKIMOHAIBHOTO Ha3HaueHus ToBapa (pe3yisrara paboTsl)).
(B pen. @enepanproro 3akona ot 17.12.1999 N 212-03)

4. Ha mpomykTsl nuTaHus, naproMepHO-KOCMETHYECKHE TOBApbl, MEAMKAMEHTbI, TOBapbl ObITOBOH XMMHHM M HHBIE MONOOHBIE TOBAapbI (paboThI)
U3roToBUTENb (MCIIOJIHHUTEND) OOSI3aH YCTAHABIIMBATH CPOK TOJHOCTH - IIEPHOJ, 110 HCTEYCHHH KOTOpPOro ToBap (pabora) CUMTaeTcsi HENPUTOAHBIM JUIs
UCIIONBb30BAHKs 110 HA3HAYCHHIO.

(B pen. dexnepanbroro 3akona or 21.12.2004 N 171-D3)

5. Ipogaxa ToBapa (BBINOIHEHHE PaOOTHI) MO HCTEYCHHH YCTAHOBJICHHOIO CPOKa FOAHOCTH, @ TaKke ToBapa (BBIMOIHEHHE PaboThl), HA KOTOPBIH
JIOJDKEH OBITh YCTaHOBJICH CPOK IOJHOCTH, HO OH HE YCTAHOBJICH, 3aIPEIaeTCs.
(B pea. denepansrOro 3akona or 17.12.1999 N 212-D3)

6. UsrotoBuTenp (HCIONHMTENb) BIPAaBE YCTAHABIMBATh Ha TOBap (pabOTy) rapaHTHilHBI CPOK - MEPHOA, B TEYECHHE KOTOPOTrO B CIydac
oOHapyxeHuss B ToBape (paboTe) HemOCTarka HM3rOTOBHTENb (MCIOJIHMTENb), IIPOJABEL, YIIOJHOMOYCHHAs OpraHH3alds WIH  YIOJHOMOYCHHBIH
WHIUBUIYaJIbHBIA TPEANPUHUMATENb, UMIOPTEP OOS3aHBI YIOBJICTBOPHTH TPEOOBAHUS IMOTPEOUTENs, YCTAHOBJIEHHBIE cTarbsiMu 18 m 29 Hacrtosiero
3akoHa.

(B pen. ®enepamproro 3akona ot 21.12.2004 N 171-D3)

W3roroBuresnp BIpaBe MPHHATH O0S3aTENBCTBO B OTHOLIEHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX MO HCTEYCHHH YCTAHOBJIEHHOTO WM
rapaHTHIHHOTO CPOKa (JIOTOIHUTENBHOE 00SI3aTeNIbCTRO).
(a63ary BBenen MezepanbHbM 3akoHOM oT 21.12.2004 N 171-D3)

CozepikaHue JIOTOIHUTEILHOIO 0053aTeNbCTBA M3TOTOBHTENS, CPOK ACHCTBHS TAKOTO 00s3aTENIbCTBA M MOPSAOK OCYILECTBICHHS MOTPEOUTENIEM TIpaB
0 TAKOMY 0053aTeNbCTBY ONPEAEISIOTCS H3TOTOBHTEIIEM.
(ab3aw BBenen MexepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

7. Hpo;laBeu BIIpaBC YCTAaHOBUTH Ha TOBap FapaHTHﬁHLIﬁ CPOK, €CJIM OH HE€ YCTAHOBJICH U3IOTOBUTCIIEM.

Iponaser BIpaBe NpUHATH 003aTEILCTBO B OTHOIICHUU HEIOCTATKOB TOBAPA, OOHAPY)KCHHBIX 110 UCTCUCHUH TapaHTHIHOTO CPOKA, yCTAHOBICHHOTO
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HU3TOTOBUTECIIEM (HOHOJ'IHPITCJ'ILHOC 06513&TGJ'H)CTBO) .

ConeprkaHue JOTMONTHATEILHOTO 00513aTeIbCTBA MPOJABLA, CPOK ACHCTBHS TAKOrO 00s3aTeNbCTBA M HOPSAOK OCYIIECTBICHUS OTPEOUTENIEM MPaB Mo
TaKoMy 00s3aTeIbCTBY OHPECISIOTCS JOrOBOPOM MEX/LY OTPEOHTENEM H IIPOJaBLIOM.
(. 7 B pen. ®enepansHoro 3akona or 21.12.2004 N 171-D3)

8. WsroroBurens (IpoiaBel) HeCeT OTBETCTBEHHOCTh 3a HEJOCTaTKW TOBapa, OOHApyKEHHbIE B TEYCHHE CPOKA JCHCTBHS JOINOJIHHTEIBHOIO
00s13aTeIbCTBa, B COOTBETCTBHU C a03aleM BTOPbIM IyHKTa 6 crathbu 18 HacTosmiero 3akoHa, a MOCIe OKOHYAHHS CPOKa NEHCTBUS JOMOJIHUTEIHLHOTO
00s13aTeIbCTBA - B COOTBETCTBHH € IYHKTOM 5 crathu 19 HacTosmero 3akoHa.

(. 8 BBenen PenepanbhbiM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratps 6. O6s13aHHOCTD H3rOTOBUTEJISI 00€CIEYUTh BO3MOKHOCTH PEMOHTA H TEXHHYECKOr0 00CIy:KHBAHUS TOBapa

W3roroButens 00s3aH 00eceunTh BOBMOXKHOCTD HCIIONB30BAHKS TOBAapa B TEUCHNE €T0 CPOKa CITYXKObI. J{yist 3TOi 1elM M3roTOBHTENh 00ecTIednBacT
PEMOHT U TEXHHYECKOe OOCTy)KHBaHHE TOBapa, a TAKKe BBITYCK M IIOCTABKYy B TOPTOBBIC M PEMOHTHBIC OPTaHH3aIlMH B HEOOXONUMBIX IS PEMOHTA U
TEXHHYECKOTO OOCIY)XHBaHHS 00beMe M acCOPTUMEHTE 3allaCHBIX YacTeil B TEUEHHE CPOKa NMPOU3BOJCTBA TOBapa M IIOCIE CHATUS €ro ¢ MPOU3BOICTBA B
Te4EHUE CPOKa CITy’KObI TOBapa, a IPU OTCYTCTBUH TAKOTO CPOKA B TEUCHUE AECTH JET CO AHS Iepeladyd ToBapa IOTPeOUTemIO.

Crarbs 7. IIpaBo norpeduTesist Ha 6e30MacHOCTH ToBapa (PaGoThl, YCJIyrH)

1. TMorpeGuTens MMeeT IPaBo Ha TO, 9TOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSX €ro MCIIONB30BaHMs, XPAHCHHs, TPAHCIIOPTHPOBKH U
yTHIM3aun ObUT GE30MaCceH [UTs JKU3HH, 3I0POBbs MOTPEOHUTENS, OKPYKAIONIEH CPelbl, 4 TAKXKe HE MPUMUHSI BPE MMYIIECTBY TOTpeduTenst. TpeGosauus,
KOTOpbIE JIOJUKHBI 00ECIeurBaTh OE30IIaCHOCTh TOBapa (paboThl, YCIyrM) IS SKU3HA M 30OPOBbS INOTPEOUTENs, OKDPYKAIOLWIEH Cpelbl, a TaKxke
HPENOTBPAIIECHNE IPHYMHEHNS BPEd NMYIIECTBY TIOTPEOHUTENS, SBIAOTCS O0S3aTENbHBIME U yCTAHABIMBAIOTCS 3aKOHOM HIIM B yCTAHOBJIICHHOM MM TODSIIKE.
(B pea. Mexpepanbroro 3akona or 17.12.1999 N 212-d3)

2. WsrotoBuTens (MCIOIHUTENb) 00sf3aH obecreunBaTh 0€30IACHOCTh ToBapa (paGoThI) B TEYEHHE YCTAHOBICHHOIO CPOKA CIYXObI HJIH CPOKa
rofgHocTH ToBapa (paboTer).

Eciu B coorBercTBum ¢ myHKTOM 1 crarbu 5 HacTosiiero 3akoHa M3rotoBuTelb (MCIOMHUTENB) HE YyCTAaHOBHII Ha ToBap (paboTy) cpok CiryxObl, OH
00s13aH obecrednTh 6€30MacHOCTh ToBapa (paboThl) B TEUCHHE JECSTH JIET CO HI TIepenadn ToBapa (paboThr) mOTpeOUTENIO.

Bpen, mpUYMHEHHBIH JKH3HH, 3[0pPOBBIO MM HMYILECTBY IOTPEOUTENs BCIEACTBHE HeoOecredeHHs: 6e30macHOCTH ToBapa (paboThl), MOMUICKHT
BO3MEIICHUIO B COOTBETCTBHH CO cTarhell 14 HacTosimiero 3akoHa.

3. Eciu 11 Ge301acHOCTH HCMONBb30BaHHsl ToBapa (paboThl, yCIIyrH), €ro XpaHeHHs, TPaHCIOPTHPOBKU M yTHIM3ALHU HEOOXOJUMO COOMIONATh
crielManbHble MpaBwia (anee - MpaBUia), M3TOTOBHUTENb (MCIOIHMTENb) 00s3aH yKas3aTh TH NMPABWIA B CONPOBOAMTENBLHON JIOKYMEHTALMH HA TOBap
(paborty, ycnyry), Ha STUKETKe, MAPKHPOBKOH HIIM HHBIM CIIOCOOOM, a mpozaasell (MCIOIHUTEINb) 00s3aH JOBECTH 3TH MPABHIIA 10 CBEACHHS MOTPEOUTEIIS.

4. Ecnu Ha TOBaps! (paboThI, yCIyry) 3aKOHOM WIIH B YCTAHOBJICHHOM KM IIOPSIAKE YCTAHOBICHBI 00s13aTe/IbHBIC TPEOOBaHMs, 00CCICUHNBAIOIINE HX
0€30M1aCHOCTD ISl JKH3HH, 3[0POBbS MOTPEOUTEIs], OKPYKAIOIIEH Cpebl U MPEIOTBPALICHHE NPUYUHEHUs Bpeqa MMYIIECTBY IOTPEOHTENs, COOTBETCTBHE
TOBapoB (paboT, ycIyr) yKa3aHHBIM TPeOOBAHUSIM MOMIEKHUT 00S3aTEIbHOMY TOATBEPIKIECHHUIO B TIOPAIKE, TPEAYCMOTPEHHOM 3aKOHOM U HHBIMH TIPaBOBBIMH
aKTaMu.

(B pen. denepansroro 3akoxa or 21.12.2004 N 171-D3)

He nomyckaercst nponaka Toapa (BbIIOIHEHHE paboThl, OKa3aHHWE YCIYTH), B TOM YHCIIe MMIIOPTHOrO ToBapa (pabotsl, yciyru), 6e3 uHpopmanun
00 00s13aTeIbHOM MOATBEPIKACHUN €TO COOTBETCTBUS TPEOOBAHMSAM, YKA3aHHBIM B IMyHKTE 1 HACTOAIIEH CTaThH.
(1. 4 B pen. denepanpHoro 3akona or 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mnpojaxka ToBapa, B TOM 4YHCJIE HMMIIOPTHOTO TOBAapa, COIEpKallero HH(OpMAlMIo, 3a pacIpoCTPaHEHHE KOTOpOii
HpeyCMOTPEHa aAMHHUCTPATHBHAS HJIH YTOJIOBHAsl OTBETCTBEHHOCTb.
(. 4.1 BBenen ®enepanbubiM 3akoHoM ot 05.12.2022 N 478-D3)

5. Eciu ycTaHOBIIEHO, YTO MPH COONIONAEHHM MOTPEOHTENIeM YCTAHOBJIEHHBIX NPABHIJI WCIOIb30BAHMS, XPAHEHMS WIM TPaHCIIOPTHPOBKH TOBapa
(paGoTbl) OH MPUUYHMHSET WIM MOXET NMPHYMHUTD BPE JKU3HH, 3/I0POBBIO M MMYIIECTBY IOTPEOUTENs, OKPYXKAIOLIEH Cpeje, U3rOTOBUTENb (HCIOIHUTEN,
pojaselr) 00s13aH He3aMeUTUTEIHO IPHOCTAaHOBHUTE €0 IMPOU3BOACTBO (peaan3altio) 10 YCTPaHEHHUs MPUYUH BPea, a B HEOOXOAMMBIX CIIy4asix MPUHSTH
Mepbl 10 U3BSITHIO €ro U3 000poTa U OT3bIBY OT noTpedutens (morpedureneii).

Eciti npu4HBI Bpega yCTPaHHTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJNHHUTENB) 00s3aH CHATH Takoi ToBap (pabory, yciyry) ¢ mpou3sBoxactsa. Ilpu
HEBBIMOJIHCHHN U3TOTOBUTEIEM (HCIIONHUTEIEM) JTOi OOS3aHHOCTH YIIOJHOMOYCHHBII (heiepalbHblii OpraH HCIIONMHUTEIBHON BIACTH NMPUHAMACT MEPbI MO
OT3bIBY TAKOro ToBapa (paboThl, yCIyTH) ¢ BHYTPEHHETO PHIHKA U (MJIM) OT MOTPeOHTEIs WM OTPEOUTENIEH B MOpPsi/IKe, YCTAHOBICHHOM 3aKOHOIATEeIbCTBOM
Poccuiickoit ®enepanuu.

(B pen. denepanbubix 3akoHOB oT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, PUYHHEHHBIE MOTPEOUTEII0 B CBS3H C OT3BIBOM TOBapa (paGoThl, YCIyrH), MOIJIEKAT BO3MEIICHUIO M3rOTOBUTENEM (HCIOIHUTEIEM) B
TOJTHOM O0BEME.

6. Yrparun cuny. - ®enepanbHeiii 3akon ot 21.12.2004 N 171-03.
Crarps 8. [IpaBo norpeduTens Ha nHdopMauio 00 H3roropuTese (MCMOIHUTENE, MPOJaBLeE) H 0 ToBapax (paforax, yciayrax)

1. MMorpeburens BpaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOANMON M JOCTOBEpHON MH(MOpManuu 00 u3rotoButene (HCIONHHUTENE, MPOIABILE),
pexuMe ero paboThl M pean3yeMbIX UM ToBapax (paborax, yciyrax).

2. VYka3aHHas B myHKTe 1 HacTosmuieil cTaTbyl MH(pOpPMAanus B HADLIOHON M JOCTyHHOH (opMe ITOBOAUTCS O CBEICHHS MOTPEOMTENeH NpH
3aKJIFOYCHHH JIOTOBOPOB KYIUIH-TIPOZIAXH U JJOTOBOPOB O BBIIIOJIHEHNH paboT (OKa3aHHH yCIIyT) COCOO0aMH, HPUHSATBIMU B OTAEIBHBIX cepax 0OCITy)KHBaHHS
notpebuTenei, Ha PyCCKOM sI3bIKE, a JOMONHUTEIBHO, [0 YCMOTPECHUIO M3TOTOBUTENS (MCIOJHMTENS, MPOJaBLa), Ha TOCYIapCTBCHHBIX SI3bIKAX CyObEKTOB
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Poccuiickoit @enepanyu 1 poaHbIX s3bIkax HapogoB Poccuiickoit denepanun.

3. VhonHOMOYCHHAs OpraHM3aLWs MIM YIOJIHOMOYCHHBIH HHAMBHIyadbHbI NPEANPUHHMATEIb [0 TPEOOBAHHIO MOTPEOUTETs O0OsS3aHbI
[PEOCTAaBUTH [OATBEPXKICHHE CBOUX ITOJHOMOYMI, BBITCKAIOIMX M3 3aKJII0YCHHOTO HMH JOrOBOpa C U3rOTOBUTENEM (IIPOAABLIOM).
(m. 3 BBenen Denepaibubiv 3akoHoM 0T 29.07.2018 N 250-D3)

Cratbs 9. Mndopmanus 06 n3roroBuresie (MCIOJIHHUTEIE, IPOAABIe, BIajielible arperaTopa)
(B pen. @enepainsroro 3akona ot 29.07.2018 N 250-D3)

1. Msrorosurenb (MCHONHUTENb, MPOAABEN) OOS3aH JOBECTH 1O CBEIeHHS MOTpeOuTens (GUPMEHHOE HAaWMEHOBAaHHE (HAMMEHOBAHWE) CBOEH
OpraHu3alK, MECTO e¢ HaXOXK/IeHHs (azpec) U pexuM ee pabotsl. [Iponaser (MCHONHUTENb) pa3MeIaeT YKa3aHHYI0 HH()OPMALIMIO Ha BBIBECKE.
(8 pen. ®enepansroro 3akona ot 21.12.2004 N 171-D3)

WsroroButens (MCHIONHUTENb, NPOAABEI) - WHAMBUAYAIbHBIA MPEANPHHUMATENb - JODKCH MPEAOCTABUTh MOTPEOHTEN0 HH(OPMALHIO O
roCyIapCTBEHHON PETUCTPAlluy U HANMEHOBAHUH 3apETHCTPUPOBABIIETO €r0 OpraHa.

Wsrorosurens (mpomasery) 00s3aH JOBECTH 10 CBEACHUs mOTpeduTensi GUpMeHHOe HanuMeHoBaHue (HAMMEHOBAHKE), MECTO HAXOXKICHUS (ampec) u
PEeXUM pabOThl YIIOIHOMOYEHHON OPraHN3aliy MK YIOIHOMOYECHHOTO HHIMBHIYaIbHOTO TIPEIIIPHHIMATEIIS.
(ab3ar BBenen PenepanpubiM 3akonoM ot 29.07.2018 N 250-03)

1.1. YnongHoMO4YeHHash OpraHM3AlMs WM YHOJHOMOYCHHBIH HHAMBHIyalbHBIA HPEANPUHUMATEIb B Cilydae OOpalieHus HOTpeOuTens oOs3aHbl
JOBECTH [0 €ro cBefeHusi nHdopmarmio o cebe u maroroBurene (mpoxasue) (bupmeHHOE HamMeHOBaHHe (HAMMEHOBAaHHE), MECTO HaxOKaeHus (ampec),
peXHM paboThl, TOCYIapCTBEHHBIH PErHCTPALMOHHBI HOMEp 3allMCH O CO3JAHHH FOPUIMYECKOro Jna, (aMWIHMI0, HMs, OTYECTBO (ECIIM HMEeTCs),
rOCYIapCTBEHHBIH PErHCTPALMOHHBIN HOMEP 3aIIMCH O TOCYAAPCTBEHHOMN perucTpaniy GU3nIECKOro JIMa B Ka4eCTBE WHIMBU/LYAIBHOTO IIPEANPUHUMATEIIS).
VYroiHOMOYEHHAs: OpraHH3alysl WM YIIOJTHOMOYCHHbBIH MHANBHIYAIBHBINA IpENIPHHUMATEh BIIPaBe JOBECTH 10 CBeNeHMs HoTpeburerneil nHdopmanuio o
ce0e TOCPENCTBOM €€ pa3MEIEHHs Ha CBOEM caiiTeé B HMH(OPMALHOHHO-TEIEKOMMYHHKAIIMOHHON ceTtu "MHTepHer", mHpoOpManuio 00 H3roTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MelleHHss Ha CBOEM caiite B HWH(OPMALMOHHO-TEICKOMMYHHKAIIMOHHONW ceTh "VIHTepHer" CChUIKM Ha CTpaHMIly caiita
usroroutens (Mpoaasua) B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHO# cetn "HMHTepHer”, comepxkaiyto uHdopMaiuo 06 usrorosurese (IpoaaBie).

(. 1.1 BBenen denepanbHbiM 3akoHOM ot 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa 00s3aH JOBECTH [0 CBEICHHs INOTpeOuTencii mHpopManmio o cebe M mpoxasue (ucmonHutene) (pupMeHHOE
HauMCHOBaHHE (HAaMMCHOBAHME), MECTO HAXOXKACHHA (ajpec), PEKUM paboOThI, TOCYIAPCTBCHHBIH pPErHCTPALMOHHBII HOMEP 3allUCH O CO3JaHHH
IOPUAMYECKOTO JIMIA, (aMMUIIMIO, UMs, OT4eCTBO (€CIM MMEETCs), FOCYNapCTBEHHBIH PErHCTPAL[MOHHBIA HOMEp 3allUCH O TOCYAapPCTBEHHOH PErucTparuu
(bu3HYecKoro JiMIAa B KAueCTBE HHIMBMIYaJbHOTO MPEANPUHUMATEIA), a TAKke 00 MMEIOIIMXCA H3MEHEHHsX B yKasaHHOH HH(popMauuu. Bianenen
arperaropa JOBOAHUT 10 CBelIeHHs motpeduteneil nHdopmanuio o cebe u mponaie (MCIONHUTENE) HOCPEACTBOM €€ PasMEIleHUs Ha CBOMX caifTe u (Wim)
cTpaHHIe caiiTa B MH(OPMALMOHHO-TENIEKOMMYHUKAIMOHHON cetn "HHtepHer". MHpopMaumo o mpoxasle (MCIONHHUTENE) BIajeiel] arperaropa BIpaBe
JIOBECTH JI0 CBE[CHHS IIOTpeOUTeNeil MoCpeNCTBOM pa3MEIeHHs Ha CBOUX caiiTe U (MJIM) CTpaHMIe caiita B MH(MOPMALHOHHO-TEIEKOMMYHHUKALIHOHHON CETH
"MHTepHeT" CChUIKM Ha caifT npozasla (MCIONHUTEIS) B HHPOPMAIL[MOHHO-TEICKOMMYHUKALMOHHOM ceTH "MHTepHeT".

(m. 1.2 BBemen DenepanbibiM 3akoroM ot 29.07.2018 N 250-D3)

1.3. Ilpomaen  (ucmonmHuTens)  o0sf3aH  NpPEJOCTaBUTh  BIAJENbIy  arperatopa M pa3MeCTHTh Ha  CBoeM  caiite B
nH(OOPMAIIMOHHO-TEICKOMMYHUKAMOHHOM cetr "HMuTepHer" (MpH ero HamM4mu) IOCTOBEpHYIO HH(MOpMAIuio o cebe, ykaszaHHyio B myHKTe 1.2 HacTosmei
cratbi. B ciryudae, eciu nMeroTcst U3MEHeHHst B Takoi MH(pOpMAaLMH, npo/aBell (HCIOIHUTENb) 00S3aH B TeYCHHE OJJHOrO pabodero JIHS ¢ MOMEHTA BHECECHUS
B HEC W3MCHEHMI COOOLINTH BIaJCIbIly arperaropa 00 THX M3MCHEHMSIX U Pa3sMECTHTh MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHHKAIIHOHHOMN
cern "Unteprer” (npu ero Hamuuuu). Biajenen arperaropa o0s3aH BHECTH 9TH M3MEHEHHs! B MH(OpPMALHMIO O mpozasiie (MCIONHHUTENE) B TEYCHHE OIXHOIO
pabodero [Hs, €ClM pasMCLICHHE YKa3aHHOH HH(pOpPMAILMH OCYIIECTBISICTCS Ha caifTe Biajenslia arperatopa u (W) ero CTpaHHie caiTa B
MH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOH cetr "MHTepHet".

(m. 1.3 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

2. Ecnu BHA JE€STEIBbHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (MCIOJIHHUTENIEM, MPOAABLOM), MOMIEKUT JIMIEH3UPOBAHHIO U (WJIM) MCIOIHUTENb
UMEET TOCYAApCTBEHHYIO aKKPEAMTALMIO, [0 CBEICHHS MOTpEOHMTENs NODKHA OBITh JOBeAcHAa HH(MOPMALMsA O BHIE ICATENBHOCTH H3TOTOBUTEINS
(McronHuTENS, IPOABLA), HOMEPE JIMIEH3HH U (M) HOMEPE CBUIETENILCTBA O TOCYIaPCTBEHHOM aKKPEAUTALMH, CPOKAaX IEHCTBHS YKA3aHHBIX JIMIEH3HH U
(vm) cBuzeTENBCTBA, @ Takke HHGOPMALHs 00 OpraHe, BbIIABIIEM YKa3aHHBIC JIMICH3UIO H (HJIM) CBHICTENbCTBO.
(m. 2 B pen. @enepainpHoro 3akona or 16.10.2006 N 160-D3)

3. Undopmarms, npenycMorpeHHas nmyHKTamMu 1 M 2 HacToseld CTaTbd, JODKHA OBITH JOBEOCHA JO CBEICHUS NOTPEOHMTENel TaKke IpH
OCYIIECTBICHAN TOPTOBJIH, OBITOBOTO M HMHBIX BHIOB OOCTY)KHBAaHHs IMOTpeOHMTENEH BO BPEMEHHBIX IMOMEHICHUSIX, HA SIPMAapKaX, C JIOTKOB W B IPYTHX
ClIyJasiX, €CJd TOPIoBis, OBITOBOE M HMHBIE BHJABI OOCITY)XHBAaHHS HOTpEOHMTENEHl OCYLIECTBIAIOTCS BHE IIOCTOSIHHOTO MECTa HAXOXKICHHUs IpoAaBLa
(ucmomuuTEISN).

Crarbs 10. Undopmanus o ToBapax (padorax, ycuayrax)

1. UsroroBurens (MCIONHUTENB, NPOJABEL)) 0053aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOMTEII0 HEOOXOMUMYIO M JOCTOBEPHYIO HH(OPMALHIO O
ToBapax (paboTax, yciyrax), o0eCHEYHBAIOLIYI0 BOSMOXKHOCTb MX MPAaBUILHOrO BbIOOpa. 10 OTAENBHBIM BUIaM TOBapoB (paboT, yciyr) HepedeHb H
croco0sI oBeeHUs HHPOpMaLUK 10 norpeburens ycranaeiusaroTcst [IpaButenscTBoM Pocceuiickoii depeparmu.

2. Undopmarnus o ToBapax (paborax, yciyrax) B 00s3aTeJIbHOM HOPSIAKE TOJDKHA COIEPIKaTh:

HaMMEHOBaHHE TEXHMYECKOTO PEIVIaMeHTa MM HHOE YCTAaHOBJICHHOE 3aKOHOHaTenbcTBoM Poccuiickoit denepayy 0 TEXHUYECKOM PETYIHPOBAHUH H
CBUJICTEIBCTBYIOLIEE 00 00s13aTeIbHOM TTOATBEPIKICHHH COOTBETCTBHS TOBapa 0003HAYCHHE;
(B pea. denepansHOro 3akoHa ot 21.12.2004 N 171-D3)

cBezeHnst 00 OCHOBHBIX MOTPEOHTENBCKIX CBOWCTBAX TOBAapOB (paboT, yciIyr), B OTHOLICHNH HMPOMYKTOB IIUTAHHS CBEJCHUS O COCTaBe (B TOM YHCIIEe
HAaNMEHOBaHHE HCIIONB30BAaHHBIX B IPOLECCE M3TOTOBICHUS NPOMYKTOB MHUTAHUS IHUINEBBIX JOOABOK, OMOJOTMYECKM aKTHBHBIX J00aBOK, MH(OpMamus o
HAIMYUH B HPONYKTaX NHUTAHUS KOMIIOHEHTOB, IIONYYEHHBIX C INPUMEHCHHEM TI'CHHO-HHKCHEPHO-MONM(UIMPOBAHHBIX OPraHU3MOB, B CIIydae, €CIIH
Cojiep)KaHHe YKa3aHHBIX OPraHM3MOB B TAKOM KOMIIOHEHTE COCTABIsieT Ooliee JEBATH ACSCATHIX NPOLEHTA), NMHIEBON LEHHOCTH, Ha3HAYCHUH, 00 YCIIOBHSX
OPUMEHCHHUS U XPAHCHHs NPOAYKTOB MHUTAaHMS, O CIIOCO0aX HM3IOTOBICHMS TOTOBBIX Omrox, Bece (00beMe), Jare M MECTE H3TOTOBICHHS W YHAKOBKH


consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73450A053F5F92CFD3A21AACA4D73C5F45EACC9C1896DF8767FF78E4AD18D9F2A0306D89085DA0247a3f3I
consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73450A053F5F92CFD3A21AACA4D73C5F45EACC9C1896DF8767CF78E4AD18D9F2A0306D89085DA0247a3f3I
consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73052A351F2F571F73278A6C84A7C9AE359E5C5C0896DFC7370A88B5FC0D593221419D98E99D800a4f6I
consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73450A053F5F92CFD3A21AACA4D73C5F45EACC9C1896DF87673F78E4AD18D9F2A0306D89085DA0247a3f3I
consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73450A053F5F92CFD3A21AACA4D73C5F45EACC9C1896DF8757BF78E4AD18D9F2A0306D89085DA0247a3f3I
consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73450A053F5F92CFD3A21AACA4D73C5F45EACC9C1896DF87579F78E4AD18D9F2A0306D89085DA0247a3f3I
consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73450A053F5F92CFD3A21AACA4D73C5F45EACC9C1896DF87578F78E4AD18D9F2A0306D89085DA0247a3f3I
consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73053A254FFF571F73278A6C84A7C9AE359E5C5C0896DF97370A88B5FC0D593221419D98E99D800a4f6I
consultantplus://offline/ref=DD1163A091AF84DA7934CA238E7A6CB73052A351F2F571F73278A6C84A7C9AE359E5C5C0896DFC7E70A88B5FC0D593221419D98E99D800a4f6I

(pacacoBkn) IPOXYKTOB MUTAHHS, a TAKKE CBEACHHUS O IPOTHBOMOKA3AHMAX ULl X IPUMEHEHNUS [IPH OTACIBHBIX 3a0oseBanusx. IlepedeHs ToBapos (pabor,
yciayr), HMHQOpMAIMs O KOTOPBIX HOJDKHA COAEpXarb INPOTHBOMOKA3aHHs [UIs HMX MPUMEHCHHS] IIPH OTJACIBHBIX 3a00JEBAHHAX, YTBEPIKAACTCS
IIpaBurensctBoMm Poccuiickoit @eneparuu;

(B pen. Mexepanbhbix 3akoHOB ot 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

LIeHy B PyOIsiX M ycJoBHs IpuoGpereHnst ToBapoB (pabor, yciyr), B TOM 4YHCIe NPH Oruiate ToBapoB (pabor, yciyr) uepes ONpeaeleHHOe Bpems
noce ux nepeaadn (BBIMOIHEHHs, OKa3aHHUs) HOTPEOHTEIIIO, IIONHYIO CyMMY, MOJISKALILYIO BBIILIATE IOTPeOUTENeM, 1 TPadUK MOraleHHs! 3TOH CyMMBI;
(B pen. denepansroro 3akona or 21.12.2013 N 363-D3)

TapaHTHHHBIA CPOK, €CJIM OH YCTAHOBJICH,
(B pen. Penepanbroro 3axkona or 17.12.1999 N 212-03)

HpaBuia U ycioBus 3QdEeKTHBHOro 1 Ge30MacHOro MCIONIb30BaHUs TOBAPOB (pabor, yciyr);

uHpopmarmio 06 sHepreTudeckoil 3peKTHBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPeOOBaHHE O HAIMYMU TAaKoW WH(POPMALMH ONpEIEICHO B
COOTBETCTBHH C 3aKOHOJATEILCTBOM 00 SHEProcOepeKeHUH U O TOBBIIICHUH SHEPreTHYECKON 3 ()EKTUBHOCTH;
(ab3am BBeen DenmepanpubiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITy’KObI MIIM CPOK TOJHOCTU TOBapoB (paboT), YyCTAHOBJICHHBIH B COOTBETCTBHM C HACTOSIIMM 3aKOHOM, a TaKXKe CBEACHHS O HEOOXOMMMBIX
JeHCTBHUSX TTOTPEOUTENS 110 MCTEYCHHH YKA3aHHBIX CPOKOB M BO3MOXHBIX MOCJICACTBHUSX IIPU HEBBINOIHEHUH TaKuX NEHCTBHM, eciu ToBapbl (paboThl) MO
UCTCUCHUH YKAa3aHHBIX CPOKOB IIPEACTABISIIOT OHNACHOCTb IS JKH3HH, 3[0POBbS M MMYILIECTBA IMOTPEOUTENSI MM CTAHOBATCS HENPUTOJHBIMH UL
UCIIONb30BaHU 110 HA3HAUCHUIO,

anpec (MecTo HaxOXKICHHs), (PUPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHHE) M3rOTOBHUTENs (MCIIONHUTENS, MPOIABLA), YIIOIHOMOYCHHOM OpraHu3alun
WM yIOJHOMOYCHHOTO HHAMBHIYaIbHOTO NPEANPUHHMATEIS, UMIIOPTEPa,;
(B pen. denepansroro 3akoxa ot 25.10.2007 N 234-D3)

uHpopMaLHIO 00 0053aTEIEHOM OATBEPIKACHHN COOTBETCTBHS TOBApOB (paboT, yCIyr), YKa3aHHBIX B IIyHKTE 4 CTaThi / HACTOSIIETO 3aKOHa,
(B pen. dexnepanbroro 3akona or 17.12.1999 N 212-d3)

MH(OPMALINIO O MPABHIIAX HPOAAXKH TOBAPOB (BBIIONHEHHS PaboT, OKa3aHHs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIMLO, KOTOpOe OyIeT BBIIONHSTH paboTy (OKa3blBaTh YCIYry), B HHGOPMALHMIO O HEM, €CJIM 3TO UMEET 3Ha4YCHHe, UCXOIs
u3 xapakrepa pabotsl (ycnyru);
(ab3am BBenen denepanbhbiM 3akoHOM oT 17.12.1999 N 212-03)

yKa3aHHUe Ha UCTONb30BaHue (hOHOrPAMM MIPH OKA3aHHHU Pa3BIEKATEIBHBIX YCIYT HCIIONHUTEISIMA MY3bIKAJIbHbIX IPOU3BEICHHI.
(ab3ar BBenen denepanbhbiM 3akoHoM 0T 17.12.1999 N 212-03)

Ecnu mpuobperaeMsrit morpebutenieM ToBap ObUT B yIOTPEOICHHH WITH B HEM YCTPAHSIICS HENOCTATOK (HEIOCTATKH), MOTPEOUTEIIO TODKHA OBITH
npenocTaBieHa HHPopMaIys 00 ITOM.

3. Hudopmarms, nperycMOTpeHHas IyHKTOM 2 HACTOSIIEH CTarhd, JOBOJHUTCS [0 CBEACHHS MOTpeOHTENCH B TEXHHYECKOH JTOKYMECHTALHH,
npuiiaraeMoil K Topapam (padoram, yciayram), Ha STHKETKaX, MapKUPOBKOM HIIM HHBIM CIIOCOOOM, MPHHATHIM [UIs OTACIBHBIX BUIOB TOBapoB (pabot, ycmyr).
Wndopmarmst 00 00s3aTeIbHOM  MOATBEPIKACHHM COOTBETCTBHS TOBApPOB MPEACTABIACTCS B IOPSAKE M CHOCO0aMH, KOTOPBIE YCTaHOBJICHBI
3aKOHOJATENbCTBOM Poccuiickoit defepalnn 0 TEXHHYECKOM PEeryJIMpOBaHHH, M BKJIIOYACT B ce0sl CBEACHHS O HOMEPE JOKyMEHTa, MOATBEPIKIAIOIIEr0 Takoe
COOTBETCTBHE, O CPOKE €ro ACHCTBHS U 00 OPraHM3aL|H, €ro BbIIaBIICH.

(B pen. dexepanbhbIx 3aKkoHOB oT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

A63ary yrpatun cuity. - @enepanpherii 3akon ot 21.12.2004 N 171-03.
Crarbst 11. Pexxum paGoTsl mpogaBua (MCHOJTHUTEIIS)

1. Pexum paGoTHl TOCYZapCTBEHHBIX, MYyHHIUNAIBHBIX OPTaHH3AIMil TOPrOBIH, OBITOBOTO M HHBIX BHJOB OOCTy)XHBaHHS HOTpeOUTeneit
YCTAHAB/IMBACTCS IO PELICHUI0 COOTBETCTBEHHO OpPTraHOB HCIOJNHHUTENBbHOW Biacth cyOwbekToB Poccuiickoit @enepanum U OpraHOB MECTHOTO
CaMOYTIPABIICHUS.

2. Pexxum paboOThI OpraHM3anyii, OCYIECTBISIOMNX IeSITENLHOCTh B chepax TOProBoro, OBITOBOTO M MHBIX BUIIOB OOCIY)KHBaHHS MOTpeOHTENeH U
HE YKa3aHHBIX B ITyHKTe 1 HACTOSIIEH CTAaThH, a TAKKE HHIUBHAYaIbHBIX IPEINPHHIMATEICH YCTaHABIMBACTCS MU CAMOCTOSITENIBHO.

3. PexxuM paboTs! poaaBiia (MCIIOMHATENS) TOBOIUTCS 10 CBEEHHS TOTPEOUTENEH U TOIKEH COOTBETCTBOBATH YCTAHOBICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTH M3TOTOBHTEsI (HCIOJHUTEISI, IPOJABLA, BJIAJe]blia arperaropa) 3a HeHaIeKaly0 HHGOPMaLHIO 0 ToBape
(pa6ore, yciyre)
(B pen. @enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecim moTpe6UTeNnio He NPeIOCTaBIeHa BO3MOXKHOCTD HE3aMEUINTENBHO MOTYYNTh TIPH 3aKJIFOYCHAN I0roBopa HHpopManuio o Tosape (pabore,
yCIIyTe), OH BIpaBe MOTPEOOBATH OT MPOAABLA (MCTIONHUTEN) BO3MELICHUS YOBITKOB, NMPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIOYCHHUS
ZIOTOBOpa, @ ©CIIM IOTOBOP 3aKJIOYCH, B PasyMHBId CPOK OTKasarbCs OT €r0 HCIOJHEHHs W MOTpebOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAap CYMMBI H
BO3MEILEHHS APYTUX YOBITKOB.

(B pen. denepanbroro 3akona or 21.12.2004 N 171-D3)

Ipu oTKas3e OT UCIONHEHHS JAOTroBOpa MOTpeOUTENb 00s13aH BO3BPATHTh TOBap (pe3ylasrar paGoThl, YCIYTH, €CIH 3TO BOSMOXKHO IO HX Xapakrepy)
mpozaBiy (HCIIONHUTEIIO).
(B pea. denepansroro 3akoHa or 21.12.2004 N 171-D3)
(. 1 B pen. denepainpHoro 3akona or 17.12.1999 N 212-®3)
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2. TlpomaBer (WCTONHWTENH), HE MPEMOCTABHBINNI ITOKYIATENO MONHOW M IOCTOBEPHO# uHGpopMamuu o ToBape (pabore, yciyre), Hecer
OTBETCTBEHHOCTb, MPEAyCMOTpeHHY 0 nyHKktamu 1 - 4 crarbu 18 win nyskrom 1 crareu 29 Hacrosiero 3akoHa, 3a HEAOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIUE TIOCIIE €TO TIEPENAYN IOTPEOUTEIIO BCIIENCTBUE OTCYTCTBUS y HETO TAKOM MH(OpMALH.

(1. 2 BBenen MexnepainbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Buanenen arperaropa, HPeJOCTaBUBIIMII MOTPEOHTENI0 HEIOCTOBEPHYIO WM HEMOJHYH HH(pOpMalHio o ToBape (yciyre) HJIM NpOJaBLe
(McrionHuTENE), HA OCHOBAHUM KOTOPOIl IOTpeOuTeneM ObUI 3aKIOYEH JOTOBOP KYIUIH-NPOAAXH (ZOroBOP BO3ME3IHOIO OKa3aHMs YCIYr) C IPOJABLOM
(ucnonHUTENEM), HECET OTBETCTBEHHOCTD 33 YOBITKH, IPHYUHCHHBIC OTPEOUTENIO BCICACTBHIE MPEAOCTABICHUS eMy Takoi HH(OpMamuu.

Ecnu vHOE HE HPELyCMOTPEHO COITALICHHEM MEXIy BIAJEIbIIEM arperaropa W MpoAaBLOM (HCIIOMHHUTENEM) WIH HE BBITEKAeT W3 CyIIECTBA
OTHOILEHUI MEX/Iy HHMH, OTBETCTBEHHOCTh 3@ MWCIOJHEHHE JOrOBOpA, 3aKIOYEHHOTO MOTpeGHTENeM € MPOAaBLOM (HCIIONHUTENEM) Ha OCHOBaHHH
[PEAOCTABICHHON BIafeIbIeM arperaropa napopmarmu o ToBape (yciyre) wim mpogaBie (MCIONHHTENE), a TakKe 3a COONIOACHNE MpaB moTpebuTenei,
HapYIICHHBIX B pe3ylbTare IHepefadd MoTpeOuTenio ToBapa (YCIyrn) HEHaJIKallero KauecTBa M OOMEHa HEeHMpOIOBOJBCTBEHHOIO TOBAapa HAICKAILErO
Ka4ecTBa Ha aHAJOTWYHBIIl TOBAp, HECET MpoaaBell (MCIOTHUTENb).

Buranenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKM, MPHYUHCHHBIC MOTPEOUTEIIO BCICACTBHE MPEAOCTABICHNS €My HEIOCTOBEPHOH WM
HernonHOW mHpopMaiu o ToBape (yciyre), B ciydae, €CM BIajeiell arperaropa He H3MeHseT uH(opmaimioo o ToBape (yciyre), NMpeIoCTaBICHHYIO
HPOAABLIOM (MCTIOIHUTENEM) H COACPIKALIYIOCS B MPEVIOKECHHU O 3aKJIFOUSHHH J0r0BOpa KYILUIH-NPOAaXKH (10roBopa BO3ME3IHOIO OKa3aHHs yCIIyT).

(. 2.1 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

2.2. TlorpebuTens BIpaBe MPEAbSBATH TPEOOBAHHE K BIIAJEibIly arperaropa O BO3BpaTe CyMMbI IPOM3BEACHHOH MM MPEIBAPHTENBHOI OIUIAThI
toBapa (yciyrn). Braznernen arperaropa BO3BpamaeT CyMMy IOJYYEGHHON WM NPEABApHTEILHON OIUIaThl TOBapa (YCIyrH) B TEUCHHE ACCSTH KaJeHIApPHBIX
JIHEH CO JIHS MPEABSIBICHUS HOTPEOUTEIEM TAaKOrO TPEOOBAHMS IIPH OJHOBPEMEHHOM HAJINYMH CICAYIOLINX YCIOBHUIMA

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTPEOHMTENIEM BHECEHA MPEABAPUTENIbHAsS OIlaTa Ha GAHKOBCKHI CYET BIajieliblia arperaropa, He mepeiaH
moTpebuTeNno B cpok (yciayra He OKa3aHa B CPOK);

OTpeOUTENb HANPABHII MPOAABIY (MCIIOIHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIIOIHEHHS OrOBOpa KYIUIH-TIPOAAXH (ZOroBOpa BO3ME3IHOTO
OKa3aHHsI yCIIyr) B CBSI3U C HAPYLICHHEM IPOJABLIOM (HCIIONHUTENEM) 00s3aTeNbCTBA Nepeaarh ToBap (0Kas3arh YCIyry) B YCTAHOBJICHHBINH CPOK.

Hapsiny ¢ TpeOoBaHHeM O BO3Bpare CyMMBbI IPEIBAPUTEIBHON OILIaThI TOBapa (YCIyrH) MOTpeOUTENb HANpaBIseT BIAJENbIly arperaropa
HOATBEP)K/ICHAE HANPABIEHHs NPOAABIly (MCIONHUTENIO) YBEIOMJICHHSI 00 OTKa3e OT HWCIIONHEHMs JOTOBOpa KYIUIM-MPOAAXH (HOroBOpa BO3ME3IHOTO
OKA3aHUs YCIyT).

Ecnu MHOE HE IPELYCMOTPCHO YCIOBUSIME IIOIB30BATEIBCKOrO IIM HHOTO COMIAIICHHS MOTPEOUTEIS C BIAJCNIBIEM arperaropa, yBEJOMIICHHE
HponaBIy (MCHONHUTENO) 00 OTKase OT HCIONHEHHs JOTOBOpa KyIIHM-TIPOIaXH (IOrOBOpa BO3ME3IHOTO OKA3aHMs YCIYr) MOXKET OBITH HANpaBICHO
BIIA/ICIIBILY arperaropa, KOTOpBIil 0053aH HAalPaBUTh Cro MPOAABILY (HCIIOIHUTEIIO).

(n. 2.2 BBenen ®enepanbHbM 3akoHoM ot 29.07.2018 N 250-D3)

2.3. B cayuae, ykasaHHOM B IyHKTe 2.2 HACTOSsIUEH CTaThM, BIaJeNiell arperaropa BIpaBe OTKas3arh MOTPEOMTENI0 B BO3BPATE CyMMBI
[PEABAPUTEIBLHON OIUIAThl TOBapa (YCIyrH) HpH IOTYy4CHHH OT HpOAaBLa (MCIIONHMTENS) MOATBEPKACHHS IPUHATHS HOTpeOuTeaeM ToBapa (OKa3aHMs
YCIIyTH) MPH YCIOBUH, YTO KOIIHSI TAKOTO MOATBEPIKACHMs OblIa HAIPaBJICHA BIIaCIbLIEM arperaropa HoTpeOuTENIO B TEUCHHE ASCATH KaJlCHIAPHBIX JHEH cO
JHSI TIOJTyYeHHMsI BJIAJICNIbLIEM arperaropa TpeOOBaHHsI O BO3BPATe CyMMBI MPEABAPHTEIbHOM oruIaThl ToBapa (yciyru). B ciyuae Hecornmacus morpeburens ¢
NPEICTABICHHBIMU BIAJENbLEM arperaropa J0Ka3aTeibCTBAMU NPHHATHA [OTpeOMTeNeM ToBapa (OKa3aHHMs YCIYrH) HOTpeOHTeNb BIpaBe TpeGOBaTh
BO3Bpara CyMMbI [IPOM3BEACHHON MM MPEABAPUTEIIBHOI OILIaThl ToBapa (yCIyru) B CyaeOHOM HOpsiIKe.

(1. 2.3 BBemen ®enepanbHbiM 3akoHOM ot 29.07.2018 N 250-03)

3. Ilpu npuYMHEHAN Bpea KU3HHU, 3M0OPOBIO U HMYIIECTBY OTPEOUTENSI BCIECTBHUE HEMPENOCTABICHHS €My IIOJHOM U JOCTOBEPHOH HH(MOpMAIIHH
o toBape (pabore, yciryre) moTpeOuTesb BIpaBe MoTpeboBaTh BO3MEIIEHHS TAKOTO BPEAa B IOPs/IKE, PELYCMOTPEHHOM cTarbell 14 Hactosiiero 3akoHa, B
TOM YHCJIIE TIOJTHOTO BO3MEIIECHHST YOBITKOB, IIPUYMHCHHBIX IPUPOIHBIM 00BEKTaM, HAXOMSIIMMCS B COOCTBEHHOCTH (BIIAICHHHN) TIOTPEOUTEIS.
(rt. 3 BBenen DenepainbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeGoBaHHMii TTOTPEOGUTENS O BO3MELIEHHH YOBITKOB, IPHYMHEHHBIX HEAOCTOBEPHOM MM HEJOCTATOYHO MONHOM HH(OpMaIHeH
o ToBape (paGore, yciyre), HeoOXOZMMO MCXOQUTb W3 IPEANOIOKCHHS 00 OTCYTCTBHM y MHOTPEOMTENs CICLHANBHBIX I[IO3HAHMII O CBOMCTBax U
XapaKTepHCTHKax ToBapa (paboThl, YCIyTH).
(B pea. dexnepanbroro 3akona or 17.12.1999 N 212-d3)

Crarbsi 13. OTBETCTBEHHOCTb W3rOTOBUTENsl (MCIONHHTEIs], TNPOJABLA, YINOJHOMOYEHHOH OPraHM3aUMH WM  YHOJHOMOYEHHOTO
HHIMBHIYAILHOrO MPeINPUHAMATES, HMIOPTEPA) 32 HAPYIIEHHE NPAB NOTPeduTeNel
(B pen. ®exnepanbroro 3akona or 21.12.2004 N 171-D3)

1. 3a HapyuwieHwe mpaB NOTpeOHTENEil H3TOTOBUTEND (MCIOJIHHTENb, MPOJABELl, YIOIHOMOYEHHAS OpraHM3alMs WM YIOJIHOMOYCHHBIN
MH/IMBH/LYaJIbHBII [IPEAPUHUMATEIb, HMIIOPTEP) HECET OTBETCTBEHHOCTb, PEYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.
(B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

2. Eciiv MHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, IIPHYMHEHHBIC OTPEOHUTENIO, MOUIEKAT BOMEIICHUIO B TIONHOW CyMMe CBEPX HEYCTOMKH (IeHm),
YCTaHOBJICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pen. ®epepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Ymara HeycToiiku ([eHH) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKAAIOT U3rOTOBUTENS (MCIONHHUTENS, IPOJABLA, YIOIHOMOYCHHYIO OPraHH3alHIo
WM YHOJTHOMOYEHHOr0 HHIMBHIYaJbHOTO MPEINPHHAMATENS, MMIOPTepa) OT HCIONHEHHS BO3JIOKEHHBIX HAa HEro 00fA3aTeibCTB B HAType MEpen
oTpeduTeNeM.
(B pen. ®enepamproro 3akona ot 21.12.2004 N 171-D3)

4. UzrotoButens (MCIOIHUTENb, IPOJABEL, YIOTHOMOYCHHAS OPTaHU3ALMs WIIH YIIOTHOMOYCHHBIN MHNBUYaIbHBII OPEANPUHIMATEIb, UMIIOPTEP)
0CBOOOXK/IAETCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE 003aTebCTB MM 32 HEHaJUIeKalllee UCIIONHEHNE 0053aTelIbCTB, €CIIN TOKAXKET, YTO HEHCIIOJTHEHNE
0053aTebCTB MM UX HEHaJUIeXKallee HCIOIHEHHE IPOHM30LIIO0 BCICACTBUE HENPEONOIMMON CHIIBI, a TaKXKe IO MHBIM OCHOBAHMSAM, IPEXyCMOTPEHHBIM
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3aKOHOM.

(B pen. Menepanbhbix 3aKoHOB oT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

5. Tpe6oBanus norpeduTess o6 yriare HeycTOHKH (MeHH), IPeAyCMOTPEHHOM 3aKOHOM HIIH IOTOBOPOM, MOJICHKAT YIOBICTBOPESHUIO H3TOTOBHTEIEM
(McnonHuTENEM, TPOJABLOM, YIOJHOMOYCHHOHW OpraHM3aldell WM YHOJHOMOYCHHBIM WHAMBHIYaJbHBIM IPEAIPUHUMATENIEM, HMIOPTEPOM) B
JI0OPOBOJILHOM TOPSIIKE.

(B pen. dexepanbhbix 3akoHOB oT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHH CyIOM TPeOOBAaHHUI MOTPEOUTEINs, YCTAHOBICHHBIX 3aKOHOM, CYy B3BICKMBACT C M3TOTOBHTENs (MCIIOIHHTENs, IPOJABLA,
YIIOJIHOMOYEHHON OpraHHu3alii WX YIOJHOMOYEHHOIO WHMBHIYAIbHOIO MPEANPHHAMATENS, UMIIOPTEpa) 38 HECOOIONCHHE B J0OPOBOILHOM MOPSIIKE
VIOBJIETBOPEHHs TPeOOBaHHUM OTpeduTelst Tpad B pasmepe ISAThACCAT IPOLEHTOB OT CyMMBI, IPUCYK/ICHHOM CY/IIOM B IOJIb3y MOTPEOHUTEIS.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-D03)

Ecnu ¢ 3asiBieHHeM B 3alUTy MpaB HOTPEOUTENS BBICTYIAIOT OOLICCTBEHHbIC 00bEIMHEHUs MOTpeOuTeNnell (X accOLMAI|K, COIO3bI) WM OpraHbI
MECTHOTO CaMOYIPAaBICHHU, MATHACCAT MPOLECHTOB CYMMBI B3BICKAHHOTO HITpada MEepedHCIISIOTCS yKa3aHHBIM OOBEeAMHEHMSIM (MX aCCOLMALUSIM, COHO3aM)
WM OpraHaM.

Crarbsi 14. UMyiecTBeHHAsi 0OTBETCTBEHHOCTH 32 BpeJl, IPUYMHEHHBIIi BCJIEACTBHE HE0CTATKOB ToBapa (PadoThl, ycIyru)

1. Bpen, NpyYMHEHHBIH KU3HHU, 3AO0POBBI0 WM UMYIIECTBY HMOTPEOUTENS BCICACTBUE KOHCTPYKTHBHBIX, IPOM3BOACTBEHHBIX, PELENTYPHBIX HIN
HHBIX HEOCTATKOB ToBapa (paboThl, yCIIyrH), MOMICKHUT BO3MEIICHUIO B IOTHOM O0BEMeE.

2. IlpaBo TpebGoBaTh BOMEIICHNUS Bpea, MPHYNHEHHOTO BCIEICTBUE HEIOCTATKOB TOBapa (paboThl, YCIyrH), IPU3HACTCS 3a JIFOOBIM MMOTEPIEBIINM
HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIIEHHUSX C MPOAABLOM (MCIIOIHHUTEIEM) HIIH HET.

3. Bpen, nNpUUMHEHHBIH JKU3HH, 3I0POBBI0 MM HMYIIECTBY MHOTPEOMTENs, IIOMNCKUT BO3MCIICHHIO, €CIH BpPEA INPUYMHEH B TEYCHHE
YCTaHOBJIICHHOTO CPOKa CIIyXObI MM CpOKa TOAHOCTH ToBapa (paGoTsr).

Ecnu Ha ToBap (pe3ynbrar paGoThl) JOMKEH OBITh YCTAHOBJICH B COOTBETCTBUM C IYHKTaMH 2, 4 cTathi 5 HacToswIero 3akoHa CPOK CITYXObl HIIH
CPOK TOIHOCTH, HO OH HE YCTAaHOBJICH, JIMOO IOTpeOHTENt0 He Oblla MPEIOCTABJICHA IOJHAS W JOCTOBepHas MH(MOPMALMS O CPOKE CIyKOBl HIIH CPOKE
TOIHOCTH, MO0 TOTPEOHTEND He ObUT MPOMHMOPMHUPOBAH O HEOOXOMMMBIX NEHCTBUSX MO UCTEYEHHH CPOKA CIyKOBI HIIM CPOKA TONHOCTH M BO3MOKHBIX
HOCJIEACTBUSX NPU HEBBIIOIHCHUH YKA3aHHbIX ACHCTBHIL, 16O ToBap (pesynsrar paboThl) O UCTEYECHHH 3TUX CPOKOB MPEICTABIACT ONMACHOCTD IS KU3HH
U 3710POBbsI, BPE]] MOJUIEKAT BOSMENIECHHIO HE3ABUCHMO OT BPEMEHH €TI0 MPHYUHEHHS.
(B pen. ®exnepanbroro 3akona or 17.12.1999 N 212-d3)

Ecnu B coorBerctBum ¢ nyHkToM 1 crarbu 5 HacTosimiero 3akoHa M3roToBUTEINb (MCIIOIHHUTENB) HE YCTAaHOBHII Ha ToBap (paboTy) cpok CiryObl, Bpel
MO/UIC)KUT BO3MEIICHUIO B CIyd4ac €ro NPUYMHEHHS B TEYCHHE ACCATU JET CO JHs Iepeaadn ToBapa (paboTel) MOTPEOHTENto, a €CH [CHb Iepefadn
YCTaHOBUTH HEBO3MOXHO, C JIaThl H3rOTOBJICHHUs TOBapa (OKOHYAHHSI BBIOJIHEHHsI pabOThI).

Bpe}1, l'lpI/I‘{HHeHHLIﬁ BCJICACTBHUE HEAOCTATKOB TOBApa, MOMICKUT BOSMEILICHUIO ITPOAABIIOM UJIM U3TOTOBUTEJIEM TOBapa I10 BLIGOpy TIOTEPIIEBIIECTO.
Bpeﬂ, HpPI‘IHHCHHI;IfI BCJICACTBUC HCOOCTATKOB paGOTLI WA yCIIYTH, MMOAJICKUT BOSMECIICHUIO UCIIOJTHUTEIIEM.

4. U3roroBuTeIh (MCHOJ’IHI/ITGJ’IL) HECET OTBETCTBECHHOCTHL 3a BPEX, HpH‘IPIHeHHBIﬁ JKU3HHU, 300POBBIO HIIM HUMYHIECTBY HOTpe6I/ITeJ'I}I B CBiA3HU C
HMCIIOJIb30BAHUEM MaTCpHUajioB, 060py)1013a}m;1, MHCTPYMCHTOB M HMHBIX CPEJICTB, HCOGXOHPIMLIX JJI1 IPOU3BOACTBA TOBApOB (BI)IHOJ'IHEHI/Iﬂ pa60T, OKa3aHuA
yCJ'Iyl"), HE3aBUCUMO OT TOI'O, ITO3BOJISJT YPOBCHDb HAYYHBIX U TEXHUYECCKUX 3HAHHU BBIBUTH MX OCOObIC CBOMCTBA MIIM HET.

5. W3roroButesnb (MCIONHHUTEIb, POAABEL])) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH JOK@XKET, YTO BPE/ MPHYMHEH BCICACTBHE HENPEOLOINMOM
CHJIBL MJTH HAapyILICHUs OTPEONTEIEM YCTAHOBIICHHBIX IIPABIJI MCIIOB30BAHMS, XPAHEHHS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIIyrn).

Crarbs 15. KoMmneHcanusi MOpaJibHOIo Bpesia

MopaJibHbIii  Bpej, NPUYHMHECHHBIH [OTPEOUTENI0 BCIEACTBHEC HAPYIICHHs HW3rOTOBHUTENEM (MCIOJIHHUTENEM, IIPOAABIOM, YIIOIHOMOYEHHON
OpTaHU3aIMel WK YITOMTHOMOYCHHBIM HHANBUIYATbHBIM MIPEIIPUHAMATEIEM, HMIIOPTEPOM) MIPAB MOTPEOUTENS, IPELYCMOTPEHHBIX 3aKOHAMHU U PABOBBIMU
axtamu Poccuiickoii denepanuy, peryIupyomUIMI OTHOIIEHHS B 00JIAaCTH 3aIlUTHI IIPaB MOTpeOUTENeH, OAIKUT KOMIICHCAIIMY TPUYHHHUTEIEM Bpesia Ipu
HAJIMYUY €10 BUHBL. Pa3Mep KOMIICHCAIIME MOPAIBHOTO BPE/a OMPEACISIETCS CYIOM U HE 3aBHCHT OT pa3Mepa BO3MEIICHHS UMYIIECTBCHHOTO BPE/a.

(B pen. denepanbhbix 3akoHOB oT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

Kommnencanus MOpPAJIBHOI'O Bp€ia OCYIICCTBIIICTCA HE3aBUCHMO OT BOSMCIICHHSA UMYILICCTBEHHOI'O BpEia U IIOHECCHHBIX l'[OTpeGI/ITeJ'[eM y6LITKOB.

Crarbs 16. HegonycTHMble yc/I0BHsI I0T0BOPa, YIIEMJSIIOLIME NpPaBa MOTPeGHTEsl, 3anpeThl U 00s3aHHOCTH, HaJjaraeMble Ha MPOJaBLA
HCIIOJTHHTEJIsI, BJIajielIblia arperaropa
P P
(B pen. ®enepanbroro 3akoxa or 01.05.2022 N 135-03)

1. HepgomycTuMBIMH yCIOBUSIMH JIOTOBOPA, YIIEMIISIONINMH IIPaBa MOTPEOUTEINs, SBISIOTCS YCIOBHS, KOTOPBIC HAPYIIAIOT MIPaBHIA, YCTAHOBJICHHEIC
MeXIyHapoiHbIMU JoroBopamu Poccuiickoit ®enepanuu, HacTosmuM 3aKOHOM, 3aKOHAMHM M TPHUHUMAaeMbIMH B COOTBETCTBHHM C HHMMM HHBIMU
HOPMAaTUBHBIMU IPAaBOBBIMH akTamMu Poccuiickoit denepanuy, peryImpyrOLIMME OTHOIICHHS B OONAacTH 3alluThl mpaB moTpeduteneit. Hemomyctumbie
YCIIOBHS JIOTOBOPA, YIIEMIISIONINE IPaBa MOTPEOUTENS], HUYTOXHBI.

Ecnu BrioueHue B JO0IroBOp yCJ'IOBPIﬁ, YHIEMIIOLIUX  TIpaBa HOTpeGHTCJ’IH, TIOBJICKJIO TIPUYUHEHUE y6I>ITKOB l'IOTpe6HTeJ'IIO, OHHM IomJIexar
BO3MCEIICHUIO MPOAABIIOM (PBFOTOBHTCJ'IGM, HUCIOJIHUTEIEM, HMIIOPTEPOM, BIAACIIBLEM arperal‘opa) B ITIOJHOM 00bEME B COOTBETCTBHM CO cTarbedl 13

HACTOSAIIEro 3aKOoHa.

TpebGoBaHue MOTPEOUTENS O BO3MEIICHUH YOBITKOB MOIJIEKHUT YOBIETBOPCHUIO B TEUCHUE JIECATH THEH CO THS €ro NpeabsBICHHS.

Koncynpsrantllmoc: npumedanue.
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Ionoxenust cr. 16 (B pen. @3 or 01.05.2022 N 135-03), ycraHaBIMBAIOIINE MEPEUCHb HEIOMYCTHUMbIX YCIOBHI JOrOBOpA, YIIEMISIOUIMX IpaBa
MOTPeOUTENs, PACTIPOCTPAHSAIOTCSA HA OTHOMICHHS, BOSHUKIINE U3 PAaHEE 3aKIFOUYCHHBIX JI0TOBOPOB.

2.K HEAOMYCTUMBIM YCJIOBUAM JOrOoBOpa, YIIEMIISIOIUM IIpaBa HOTpe6I/ITeJ'I$(, OTHOCSTCS.

1) ycnoBus, KOTOpbIE NPEAOCTABISAIOT MPOAABLY (M3rOTOBUTENIO, MHCIONHHUTENIO, YIIOJTHOMOYCHHON OpraHW3alMd HIM  YIOJHOMOYCHHOMY
HMHANBUYalIbHOMY HPEANPUHIMATEI0, HMIIOPTEPY, BIAACNIbIy arperaropa) HpaBO HA OJHOCTOPOHHMI OTKa3 OT HCIIONHEHHUS O0SM3aTeIbCTBA HIIM
OJIHOCTOPOHHEE M3MEHEHUE YCIIOBHI 00s13aTenbeTBa (peMeTa, LEeHbl, CPOKa H HHBIX COIIACOBAHHBIX C MOTPEOUTENIEM YCIOBHIA), 32 HCKIIIOYCHHEM CIIydaes,
€CIIH 3aKOHOM MM HHBIM HOPMAaTHBHBIM IPaBOBBIM akToM Poccumiickoil ®enmepanuu mpemycMOTpeHa BO3MOKHOCTB IIPEJOCTABICHHS JOTOBOPOM TaKOTO
paBa,

2) ycrmoBHs, KOTOpBIE OrPaHUYMBAIOT MPABO MOTPEOUTENS] HA CBOOOMHBIA BBIOOP TEPPHTOPHAIBHON MOACYAHOCTH CIIOPOB, MPETYyCMOTPEHHBIH
IYHKTOM 2 ctaTbu 17 HacTtosiiero 3akoHa,

3) ycioBusl, KOTOpbIE YCTAHABIMBAKOT JUlsl MOTpeOHTENs WTpadHble CAHKIMU MM WHble O0S3aHHOCTH, MPEHSTCTBYIOIINE CBOOOIHON pean3aui
MpaBa, YCTAHOBICHHOTO CTaThel 32 HACTOSIIETO 3aKOHa;

4) ycnoBusi, KOTOPbIE MCKIIOYAIOT MM OTPaHWYHBAIOT OTBETCTBEHHOCTH MPOJABIA (M3TOTOBHUTENS, HCIIOJHUTENS, YIIOTHOMOYCHHON OpraHM3alliu
WIM YINOJHOMOYCHHOTO HHAMBUYATIbHOTO MPEANPUHUMATEISI, MMIOPTEpa, BIAfe/blia arperaropa) 3a HEHMCIOIHCHHME HJINM HEHA/UICKAIIEe HCIOIHCHHE
0053aTeIbCTB 0 OCHOBAHWSM, HE NPEAYCMOTPEHHBIM 3aKOHOM;

5) ycinoBusi, KOTOpbIe 00YCIIOBIMBAIOT IPHOOPETEHHE OHUX TOBAapoB (paboT, yciyr) o0s3arelibHBIM IPHOOPETEHHEM HHBIX TOBapoB (pabort, yciyr),
B TOM YHCIIE TIPEAYCMATPHUBAIOT 00S3aTeIbHOE 3aKIFOYEHNE HHBIX OTOBOPOB, €CIIH HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpBIE MPEAYyCMATPUBAIOT BBIMOIHEHHUE IOMONHHUTENBHBIX paboT (OKa3aHWE MOMONHUTENBHBIX YCIYT) 3a Aty 0e3 MOXydCeHHs
comiacus noTpedurens;

7) ycnoBusi, KOTOpbIE OrPaHUYMBAIOT YCTAaHOBICHHOE cTaTheil 16.1 Hacrosimero 3akoHa mpaBo moTpeOuTeNst Ha BbIOOp crmocoba i (OpPMbI OILTAThI
ToBapos (pabor, yciyr);

8) YCOBHA, KOTOPBIC COACPIKAT OCHOBAHUA NOCPOYHOIO PACTOPIKEHUA NOTrOBOpa Mo TpeﬁOBaHI/I}O npoaaBLa (HCHOJ'IHHTCJ'IS{, BJ1aJcablLa arpera‘ropa),
HE MPEAYCMOTPCHHBIC 3aKOHOM WJIA MHBIM HOPMATHBHBIM IIPABOBBIM aKTOM Poccuiickoit d)enepauun;

9) yclIoBHsI, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycioBus, KOTOpbIE OTPaHMYMBAIOT HPaBO BbIOOpa BHAa TPEOOBaHMIA, MPELYCMOTPEHHBIX IyHKTOM 1 crarbu 18 u mynkrom 1 crartbu 29
HACTOSIIIET0 3aKOHA, KOTOPbIE MOTYT OBITH IIPEIBSBICHBI IPOAABIYY (H3TOTOBHUTEINIO, MCIIOIHUTENIO, YIIOMHOMOYCHHON OpraHU3aliy MM YIIOJIHOMOYCHHOMY
MHJIMBH/LyaJIbHOMY TIPEAIPUHUMATEIIO0, HMIIOPTEPY) MPH MPOJaKe TOBApOB (BBIMOIHEHUH PaboT, OKa3aHUU yCIIyT) HeHAIKAILETO Ka4ecTBa;

11) ycinoBusl, KOTOpbIE YCTaHABIMBAIOT 0053aTebHBIA JOCYACOHBIA MOPSAIOK PACCMOTPEHHsl CIIOPOB, €CIM TAaKOHW IMOPSJOK HE IMPELyCMOTPEH
3aKOHOM;

12) yCioBusA, KOTOPBIC YCTaHABIUBANOT JUIA r[o1‘pe6n'ren;[ 00s13aHHOCTh 110 JIOKa3bIBaHUIO OIIPEACIICHHBIX OGCTOﬂTeJTBCTB, 6peM9{ JIOKa3bIBaHUA
KOTOPBIX 3aKOHOM HE BO3JIOXKCHO Ha HOTpe6I/ITe.]'I$I;

13) ycioBus, KOTOpbIC OrPAaHUYMBAIOT OTPEOUTEISE B CPEACTBAX U CIIOCO0axX 3alIUTHI HAPYIICHHBIX MPAB;

14) ycnoBusi, KOTOpBIC CTaBST YAOBICTBOPEHHE TPeGOBaHUii ITOTpeOUTENeH B OTHOLICHHH TOBapoB (paboT, yciyr) ¢ HeAOCTATKaMH B 3aBUCHMOCTb OT
YCJIOBHIl, HE CBSI3aHHBIX C HEJOCTATKAMH TOBapoB (padoT, yciyr);

15) uHble ycnOBMS, HapyIIAOIIHE MpaBHIa, yYCTAHOBICHHBIC MEXIyHAapOAHBIMU JoroBopamu Poccuiickoit Penmepanuu, HACTOSIUM 3aKOHOM,
3aKOHAMHU ¥ IPUHUMAEMBIMHI B COOTBETCTBHM C HUMH MHBIMH HOPMATHBHBIMH IIPaBOBBIMHU akTaMu Poccuiickoit denepaiyin, peryaupyoniMi OTHOLICHUS B
o0JIacTH 3aLUTHI IPaB MOTPEOUTENEH.

3. Iponaserr (MCTOMHUTENB, BIAJENEl] arperaropa) He BIPaBe OTKa3bIBaTh B 3aKJIFOUCHHH, UCIIOJHEHNH J0TOBOPa, HAMPABICHHOIO HAa MPHOOpETeHHe
OIHUX TOBapoB (paboT, yciyr), Mo MPHYMHE OTKa3a MOTPEOUTENS B MPHOOPETEHHH MHBIX TOBapoB (pabot, yciyr). YOBITKH, IPUYHHEHHBIC MOTPEOUTEITIO
BCJIE/ICTBUE HAPYILICHHUS €ro IpaBa Ha CBOOOIHBINA BBIOOp TOBapoB (paboT, yCiyr), BO3MELIAKOTCS MPOAABLOM (MCIONHHUTENEM, BIaJCIbLEM arperaropa) B
TOJTHOM 00BEME.

3amperaercsi yAOBICTBOpeHHE TpeOOBaHMI IMOTpeOUTENCH B OTHOLICHHMH TOBapoB (paboT, yciyr) ¢ HEIOCTAaTKaMH CTaBUTh B 3aBHCHMOCTb OT
YCJIOBHI{, HE CBSI3aHHBIX C HEJOCTAaTKaMK TOBApoB (padot, yciyr).

3anpernaercss OTKa3 B 3aKJIOUCHHH JOTOBOpPAa M BO BHECCHHM W3MEHEHMI B JIOTOBOpP B Cllydae NPaBOMEPHOIO YKa3aHHs INOTpeOHTENeM Ha
HE/IOIYCTUMBIE YCIIOBHS JIOTOBOpA, YIIEMIISIOIIME MpaBa INOTpPeOHMTENs, B LENAX HCKIOYCHHs TAaKuX ycioBud. Ilpum mnpembsBieHHH mHotpebuTenem
TpeOoBaHUsI 00 HCKIIOUCHHH U3 JIOTOBOpPA HENOIMYCTHMBIX YCJIOBHII JOrOBOpa, YHIIEMILIOIINX MpaBa MOTPEOUTENs], yKa3aHHOE TPeOOBaHUE IOMIEKHUT
PacCMOTPEHHIO B TEYEHHE JIECATH JHEH CO JHS ero NpexbsBIICHHS ¢ 00s3aTeNbHBIM N3BEIICHUEM MOTPEOHUTENS O pe3ylbTaTax pacCMOTPEHHS M HPHHITOM
MOTHBHPOBAaHHOM PEIICHHH I10 CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

Tponaser; (MCHONHUTENb, BIAJCICL arperaropa) He BIpaBe 0e3 MOMydeH s COmIacHs HOTPEOHUTENs BBIIONHATD AONOIHUTEIbHbIC PaOOThI (OKa3bIBATh
JIOTIONIHUTENBHBIC YCIIYTH) 3a IUTary. IloTpebuTens BIpaBe OTKa3aThesi OT OILUIATHI TaKuX paboT (yCiayr), a eciu OHM OIUTaYeHBI, BIpaBe MOTPEOOBATH OT
npozaBia (MCIONHHUTENS, BIa/elIblia arperaropa) Bo3Bpara yradeHHOH CyMMBI.

Coracue mMOTpeOMTENsT HA BBHIMONHEHHE JONOIHUTEIBHBIX pPaboT (OkasaHHe MONOJHHTENBHBIX YCIyr) 3a IuiaTy o(hopMIseTcst MpOAaBLIOM
(ucnonHHUTENEM, BIAJENBLEM arperaropa) B MUCbMEHHON (opMme, ecii HHOE HE MPeIyCMOTPEHO 3aKoHOM. OOs3aHHOCTh JOKA3aTh HAIMYHE TAKOIO COLIACHS

Wi 00CTOSATENBCTBA, B CHIIy KOTOPOIO TaKOE COIIacHe He TpebyeTcs, BO3IaraeTcs Ha mpojaBia (MCIIOIHUTEIS, BIae/Iblia arperaropa).

4. HpoL[aBeu (I/ICHOJ'IHI/ITCIII), BJIaaCIicy arperaTopa) HE BIpPaBE€ OTKa3bIBaTh HOTpeGI/ITeHIO B 3aKJIIOYCHUH, HCIOJIHCHWH, H3MCHCHHU WA
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PacTOp)KEHHH JIOTOBOpa C IMOTPEOHTENIeM B CBS3U C OTKAa30M IIOTPeOHTENs HPEeJOCTAaBHTH INEpPCOHANbHBIC NAHHBIC, 3a HCKIIOYCHHEM CIIydaeB, €CIH
0053aHHOCTb MPEOCTABICHUS TAKUX JAHHBIX TPETYyCMOTPEHA 3aKOHOaTeNnbCTBOM Poccuiickoii denepanun nimM HEMOCPEACTBEHHO CBA3aHA C HCHOIHEHUEM
JIOTOBOpa C IOTPeOUTEIEM.

Ilpn npenbsBneHun mnoTpeduTeneM TPeOOBaHHA O INPENOCTABICHHM HH(OPMAMM O KOHKPETHBIX IPUYMHAX M IIPAaBOBBIX OCHOBaHUSX,
OIIPeIEISIONINX HEBO3MOXKHOCTD 3aKIIOUCHUS, HCIOIHCHUS, M3MCHEHHs HIM pPacTOp)KeHHs J0roBopa 0e3 HpeIocTaBlIeHUS MEpPCOHANBHBIX JAHHBIX, B
nuCcbMEeHHON (opme (B ToM uucie B (opMe JICKTPOHHOrO JOKyMEHTa) MpojaBel] (MCIIOIHUTENb, BIAJENel] arperaropa) AOJDKEH MPELOCTaBHTh TaKylo
nH(OPMAIHIO B TEUCHUE CEMH JHEH CO JHS MPeIbABICHHS YKa3aHHOTO TPEOOBAaHHU.

IIponasery (McmonHMTENb, BIAAEICl arperaropa) MpeaocTaBisieT HHGOPMALMIO MOTpeOUTENo B Toi (opMe, B KOTOPOH MPEABSBICHO TpebOBaHHE
MOTPEOUTENST O INPENOCTABICHUM HH(POPMALMHM O KOHKPETHBIX NPUYMHAX W IPABOBBIX OCHOBAHHSX, ONPEACISIONINX HEBO3MOKHOCTH 3aKIIOUCHHS,
HCTIONHEHHNs], H3MEHEHHS HIIU PACTOPAKEHUsI JOTOBOpa 0e3 IPENOCTaBICHHUS epCOHANbHBIX JAHHBIX, €CIM HHOE HE yKa3aHO B 9TOM TPpeOOBaHHN.

Ilpy npenbsiBiaeHHM TOTpeOUTENEeM TPeOOBaHMS O MPEIOCTAaBICHHH HHGOPMALMM O KOHKPETHBIX MPUYMHAX M IPABOBBIX OCHOBAHWUSX,
OIPECTSIOMNX HEBOSMOKHOCTh 3aKJIFOUCHHS!, UCIIOIHEHNS], N3MCHEHHUS WM PACTOPXKCHHS I0roBopa 6e3 MpeoCTaBICHHs IEPCOHAIBHBIX JaHHbBIX, B YCTHOM
(hopme Takas HHPOPMALUS JOJDKHA OBITH MPEIOCTABIICHA HE3aMEITUTEIIBHO.

Cratbs 16.1. ®opMbI U MOPAIOK OIUIATHI MPH NMPOAAsKe TOBAPOB (BHINOJIHEHNH PadoT, OKa3aHHH YCJIYT)
(BBemena ®enepanpubiM 3akoHoM 0T 05.05.2014 N 112-D3)

1. TIpoznaser; (MCHIONHHUTENb, BajENIeL] arperaropa B Clydae UCIOIb30BAHHS B CBOSH IESTENbHOCTH HAJIUYHBIX PAcueToB ¢ HOTpeduTeneM) o0s3aH
obecreunTh BO3MOXHOCTD OILIAThI TOBApoB (paboT, yCIyr) MyTeM HCIHOJIb30BAaHUs HALIMOHAIBHBIX IIATE)KHBIX HHCTPYMEHTOB, a TAKXKC HAJIMYHBIX PACUCTOB
I10 BEIOOPY TOTPEOHTENS.

(B pen. denepansroro 3akona or 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00ECTIEYHTh BO3MOXKHOCTD OIUIAThl TOBAapoB (padoT, YCIyr) ¢ MCIONb30BAHNEM HALMOHAJIBHBIX [UIATEXKHBIX WHCTPYMEHTOB B paMKax
HALMOHABHOM CHCTEMBI IUIATEKHBIX KapT PAcIpOCTPaHACTCS Ha MpoXaBUa (MCIONHMTENs, BIAIEbL@ arperaropa), y KOTOPOro BBIPYYKa OT Pean3aliiu
TOBApOB (BHIIONHEHHS. PabOT, OKa3aHUs yCIIyT) 32 MPEAIIECTBYONMH KaJCHIAPHBIH IO/ IIPEBBIIAET IBA/IIATH MIJLIHOHOB PyOJIEH.

(B pea. ®exnepansroro 3akona or 31.07.2020 N 290-D3)

Eciii MecTo omuiarsl ToBapoB (pabot, yciIyr) HAXOAUTCS B MECTe, T/ He HPEJOCTABISIOTCS yCIyrH Q0CTYIA K HOABH)KHON pannoTeneOHHON CBsI3H
U (WIM) CpeACTBaM KOJUIEKTHBHOIO IOCTYNa K HH(OPMAIHOHHO-TENEKOMMYHHKALMOHHOM cetn "HHTepHer", npopaser (MCIONHUTENb) OCBOOOXKIAETCS OT
00513aHHOCTH 00ECIIEYNTh B TOM MECTE BO3MOXKHOCTbD OILIATHI TOBApOB (PaboT, yCIIyr) ¢ MCMOIb30BAHUEM HAL[MOHAIBHBIX [UIATE)KHBIX HHCTPYMECHTOB.

IpoxaBerr ocBOOOXKIAeTCs OT OOSM3aHHOCTH OOECIHEYMTH BO3SMOXKHOCTH OIUIATBI TOBAPOB C HCIOJB30BAHHEM HALMOHAIBHBIX IUIATEIKHBIX
HHCTPYMCHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT pealM3ali TOBApOB B KOTOPOM COCTABISIET MEHEE MITH MUUIMOHOB PyOleil 3a MpeAIIecTBYIOLIH
KaJIeH/IapHblii rof1.

(m. 1 B pen. @epepanphoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C yKa3aHHEM MPOaBia (MCIONHHUTENS) MyTEM PACUYETOB
4epe3 CyObeKTOB HALMOHAJIBHON IUIATeKHOW CHCTEMBI, OCYIISCTBISIONMX OKa3aHHUE IUIATEXKHBIX YCIyr B COOTBETCTBHHU C 3aKOHONATENLCTBOM Poccmiickoit
Denepaniy 0 HAI[MOHAIBHOM MIIATEKHON CHCTEME, €CIM MHOE HE YCTAHOBICHO (heAepaIbHBIMU 3aKOHAMH MM HHBIMM HOPMAaTHBHBIMH IIPABOBBIMH aKTaMHU
Poccniickoii deneparmu.

3. Ilpu omare ToBapoB (paboT, yciIyr) HAIMYHBIMH JCHEKHBIMU CPEICTBAMHU 00s3aTeNIbCTBA MOTPEOHUTENS Mepe MPOAAaBLOM (HCIIOJIHUTENEM) 10
oruiare ToBapoB (paboT, yciyr) CUMTAIOTCS UCIIOMHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAIMYHBIX JCHEKHBIX CPEICTB
poaaBLy (MCIOMHATENO) OO0 [UIATSKHOMY areHTy (CyOareHTy), OCyIIECTBIMIOMIEMY JEeSTEABHOCTD [0 IPUEMY IUIATeKeH (PU3MICCKUX JIALL.

Ipu omnare toBapos (pabot, yciayr) MyTeM IEpeBOa MPEIOCTABISIEMBIX IIOTPEOUTEIEM HAINYHBIX JCHEKHBIX CPEACTB O3 OTKPHITHS OaHKOBCKOIO
cyera 00s3aTeNIbCTBA IOTPEOUTEISI [Iepest IPOJABLIOM (HCIIONHUTENEM) 110 OILIaTe TOBapoB (paboT, YCIIyr) CYMTAIOTCS UCIIOMHEHHBIMU B Pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTA BHECEHHUS IOTPeOHTENeM HAIWYHBIX JCHEKHBIX CPEACTB KPEIUTHOW OpraHM3aliy JHO0 OAHKOBCKOMY IIATEKHOMY areHTY
(cybareHTy), OCyILIECTBISIIOLINM ACSTEIbHOCTh B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii denepariny o HaMOHAIBHOM IUIATEeKHON CHCTEME.

Ipu orutate ToBapoB (paboT, yciyr) IyTeM NepeBoia ACHEKHBIX CPEICTB B PaMKax MPUMEHSEMbIX (opM OS3HAIMYHBIX PAacueToB 00s3aTeNbCTBA
norpeduTeNst nepes npoaaBioM (MCIOJIHHUTENEM) 110 OIuIaTe TOBapoB (paboT, yCIIyr) CYMTAIOTCS MCIIONHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSKCHHH O

MePEeBOJIE ICHEKHBIX CPENICTB, C MOMEHTA MOATBEPIKICHHS €ro UCTIOIHEHUS 00CTY)KMBAIOIEH NOTPEOUTENST KPETUTHON OpraHu3alueH.

4. Tlpu omutate ToBapoB (paboT, yCIayr) mponaBiry (MCIOMHUTEIO) 3alpeNieH0 YCTAHABINBATh B OTHOIICHHHM OJHOTO BHA TOBapoB (paboT, yciyr)
Ppa3iMYHbIC [IEHBI B 3aBUCMMOCTH OT CII0C00a MX OILIATHI IIOCPEICTBOM HAIMYHBIX PACYETOB HIIM B PAMKaX IPHUMEHSAEMBIX (OpM OE3HATMIHBIX PACUCTOB.

5. Hpo;laBeu (HC]'[OJ'[HI/ITGJTB) HECET OTBCTCTBCHHOCTH 3a BO3HHUKIINC Y no‘rpeGMTen;{ yGLITKI/I, BBI3BAHHBIC HApPYIICHUEM TpeGOBaHI/If/'I IIyHKTa 1
HACTOSILEH CTAaThH.

Cratbs 17. Cyne6Hasi 3a1iMTa NPaB MOTpedHTe i

1. 3amura npaB NOTpeOUTENeH OCYLIECTBIISETCS CYI0M.

3amura npa notpeduteneil yciayr, okasbiBaeMbIX (DMHAHCOBBIMU OPraHH3ALHMSAMM, OPTaHH3YIOLIMMH B3aHMOACHCTBHE C YIOIHOMOYEHHBIM IIO
npaBaM notpebuTeneit GUHAHCOBBIX ycIyr B cooTBeTcTBHH ¢ DejiepasibHbIM 3aKoHOM "OO6 yIOIHOMOYEHHOM MO MpaBaM NoTpeduTeneil pUHAHCOBBIX yCIIyr”,
OCYIIECTBIISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBIIGHHBIMHU yKa3aHHBIM DeiepabHbIM 3aKOHOM.
(ab3ar BBenten MenepanbubiM 3akoroM ot 04.06.2018 N 133-D3)

2. Vicku o 3amuTe npaB notpeduTeneil MoryT ObITh PENBIBICHBI TI0 BEIOOPY HCTIIA B CYJ 110 MECTY:

HaXOXJICHUS OpraHU3aluu, a €CJIU OTBETYUKOM SBIISICTCA HHH"BHﬂyaHBHLIﬁ TPEANPUHUMATETD, - €I0 KUTECIILCTBA,

KHATECIbCTBA UIIA Hpe6bIBaHI/lﬂ HCTIHA,
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3aKJIFOYCHUS WIN UCIIOJIHECHUS 10roBopa.

Ecnmu McKk K OpraHM3allii BBITEKACT U3 ACATEIBHOCTH ¢ (iinaina WM MPeICTaBUTEIbCTBA, OH MOKET OBITH NPEABSBICH B CyA IO MECTY
HaXOK/JCHHS ee (pUiInana Wid NpeACTaBUTEIbCTBA.
(1. 2 B pen. DenepanbHoro 3akona or 21.12.2004 N 171-D3)

3. [TorpeOuTteny, HHBIC UCTLBI IO UCKaM, CBSI3aHHBIM C HapYIICHHEM IIpaB NOTpeOUTeNeil, 0CBOOOKAAIOTCS OT YIUIAThl TOCYAAPCTBEHHOH MOIIINHBI
B COOTBETCTBHU C 3aKOHOHIarenbcTBoM Poccuiickoit @enepanyu o Hamorax u coopax.
(. 3 B pen. denepainproro 3akona or 18.07.2011 N 242-03)

Inaga . 3AIIATA MPAB IIOTPEBUTEJIEN ITPU ITPOIAKE
TOBAPOB TIOTPEBUTEJISIM

Cratbs 18. [IpaBa noTpeduTeist NpH 00HAPYKEHHH B TOBape HEAOCTATKOB
(B pen. @enepansroro 3akona ot 25.10.2007 N 234-D03)

1. [Torpebutens B ciryyae OOHApYKEHHSI B TOBAPE HEAOCTATKOB, €CJIM OHU HE ObUIH OrOBOPEHBI MPOJIABLIOM, 110 CBOEMY BBIOOPY BIpaBe:
notpeGoBarh 3aMEHbI Ha TOBap 3TOM ke MapKH (ITHX e Mojend u (WIIM) apTHKYIIA);

notTpeGoBarh 3aMEHbI Ha TAKOM JKe TOBap APYroi MapKu (MOJeNH, apTHKYIIa) C COOTBETCTBYIOLINM IIEPEPACYCTOM HOKYITHOM LICHBI;
oTpeboBaTh COPa3MEPHOro YMEHBIICHHS IIOKYITHON LICHEI,

noTpeboBaTh He3aMeUITEIbHOTO 6€3B0O3ME3IHOTO YCTPAHEHHsI HEIOCTAaTKOB TOBAapa MIIM BO3MEIIEHHUS PACXO0B Ha UX HCIPABICHUE NMOTPEOUTENEM
WM TPETbUM JIULIOM;

OTKa3aThCs OT MCIIOJIHEHUs JOTOBOPa KyIUIM-TIPONAXKH M IOTPeOOBaTh BO3BpaTa yIUIAYeHHOH 3a ToBap cyMMEL Ilo TpeGoBaHHIO MpojaBLa U 3a €ro
CYeT NOTPeOHTENb JOIKEH BO3BPATHTH TOBAP C HEOCTATKAMH.

Ilpu sToM mOTpeOHUTENb BIpaBe IOTPEOOBATh TAKXKE IIOJHOTO BO3MELICHHS! YOBITKOB, NPUYMHCHHBIX €My BCJICACTBHE MPOAKH TOBapa
HEHA/UICXKAIIET0 KAa4eCTBA. YOBITKH BO3MEINAIOTCS B CPOKHM, YCTAQHOBJICHHBIC HACTOSINMM 3aKOHOM [UIs YAOBJICTBOPEHHS COOTBETCTBYIOLIMX TPEOOBaHHIA
OTpeduTes.

B oTHOIIEHNH TEXHUYECKH CIOXHOTO TOBAapa IMOTPEOUTENb B CiIydae OOHApYKEHHs B HEM HEJOCTAaTKOB BIPABE OTKA3aThCs OT MCIIOIHEHHs J0TOBOpa
KYIUTH-TIPOJ@XH U HOTPebOBaTh BO3BpaTa YIIaYeHHON 3a TAKOW TOBAap CyMMBI JIMGO PEIbsIBUTH TPeOOBaHHE O €ro 3aMEeHE Ha TOBap JTOH ke MapKH (MOJeIH,
apTUKyJa) WM Ha TaKOH K€ TOBap APYroil Mapku (MOJENH, apTHKYIa) C COOTBETCTBYIOIIMM IIEPEPACUETOM IIOKYITHOH LIEHbI B TCYCHHE IITHAALIATH JHEH CO
JIHS TIepeJladn MOTPEOHTEN0 Takoro ToBapa. [lo McTedeHHMH 3TOro Cpoka yKa3aHHbIC TPeOOBaHHS IIOMIEKAT YHOBIECTBOPEHHIO B OIHOM M3 CIICAYFOIIMX
[VEER:N

00HapyKeHHE CYIIECTBEHHOIO HEJOCTAaTKa TOBapa;
HapyIIEHHe YCTAHOBJICHHBIX HACTOSIMM 3aKOHOM CPOKOB YCTPaHEHHs HEJI0OCTaTKOB TOBApa;

HEBO3MOXXHOCTH HCIIOJIB30BaHUA TOBapa B TEUECHHUE KaXKIOro roga FapaHTHﬁHOT‘O CpOKa B COBOKYITHOCTH Gosiee ueM TpualuaTh )IHeﬁ BCJIC/ICTBHUC
HEOAHOKPATHOI'O YCTPpAHCHHUS €ro pasIMIHbIX HEAOCTATKOB.

IlepedyeHb TEXHUYECKH CIIOXKHBIX TOBapOB yTBepxkaercs [IpaBurensctBom Poccuiickoit @enepanuu.
(m. 1 B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBauusi, yKasaHHble B IMyHKTe 1 HACTOSIIEH CTaThbH, MPEABABIAIOTCS MOTPEOHUTEIEM MPONABLY JHOO YHOJIHOMOYCHHOW OpPTaHU3aLUU W
YIIOJIHOMOYECHHOMY MH/MBH/IyaJIbHOMY MIPEAIPHHAMATEIIO.
(B pen. denepansroro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOurenb BhpaBe NPeAbSBUTH TPeOOBAaHMS, yKa3aHHble B a03alax BTOPOM M MATOM IyHKTa 1 HAcToslied CTaTbH, H3rOTOBHTEIIO,
YHOJIHOMOYEHHO! OpPraHM3aliy WM YIOJIHOMOYEHHOMY HHMBHYAIbHOMY MPEANPUHUMATEIIO0, HMIIOPTEPY.
(B pen. dexepanbhbix 3akoHoB ot 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

Bmecto mnpenbsBieHHsT STHX TpeGOBaHHil MOTPEOHTENb BIPaBE BO3BPATHTH M3TOTOBHTEIIIO HIIM HMIIOPTEPY TOBAap HEHAUISKAIIETo KavyecTBa H
norpeboBarh BO3BpaTa YIIayeHHON 32 HEro CyMMBI.
(B pen. @enepansroro 3akona ot 25.10.2007 N 234-D3)

4. Vrparua cuiy. - Oepepanbubiii 3akon ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTPEOUTENST KACCOBOTO MIIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTa, YAOCTOBEPSIOIIMX (DAKT M YCIOBHUS MOKYIKH TOBapa, HE
SIBIISIETCS] OCHOBAHKEM JUISL OTKa3a B YJOBICTBOPEHUH €T0 TPeOOBaHMIA.

IpomaBer; (M3rOTOBUTEINB), YIIONHOMOYEHHAS OPTaHU3ANUS WM YIIOTHOMOYEHHBIH WHIANBHAYAIBHBIA MPEANPUHAMATEIb, WMIOPTEpP OOS3aHBI
MPUHATH TOBAap HEHA/UISKALIEro KavyecTBa y IOTPEeOUTENsI M B Cliydae HEOOXOOMMOCTH IPOBECTH INPOBEPKY KauecTBa ToBapa. [loTpebutens BrpaBe
y4acTBOBAaTh B MPOBEPKE KauyeCTBA TOBAPA.

(B pen. @enepanbHoro 3akoHa or 21.12.2004 N 171-®3)

B ciy4ae criopa 0 mpuYHHAX BOSHUKHOBEHHMS HEJAOCTATKOB TOBApa MPojaBel] (H3rOTOBHUTEINb), YIIOIHOMOUYCHHAS OPraHNU3aLisl WM YIIOJTHOMOYCHHBIN
WHAUBUIYANbHBIA NPEANPHHAMATENb, HMIIOPTEp 00sf3aHbl IPOBECTH SKCIIEPTH3y TOBapa 3a CBOM CYeT. OKCIepTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBIeHHbIe cTaThbamu 20, 21 m 22 HacTosmero 3akoHa I yNOBICTBOPEHHS COOTBETCTBYIOHIMX TpeOoBaHmil morpeburens. [lorpeburens Bmpase
HPUCYTCTBOBATh MPH MPOBEJIECHUM SKCIIEPTU3bI TOBapa M B CiIydae HECOIIACHsA C €€ Pe3yIbTaTaMM OCIIOPUTh 3aKIIFOUCHHE TaKOi JKCIEpPTH3BI B CyIeOHOM
HOPSIIKE.

(B pea. Mexnepanbhoro 3akona or 25.10.2007 N 234-D3)
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Ecii B pe3ynbraTe 3KCIepTH3bl TOBapa yCTAHOBICHO, YTO €r0 HEAOCTATKH BO3HHKIIM BCIIEACTBHE OOCTOSTENBCTB, 38 KOTOPBIE HE OTBEYAeT IPOABeLl
(u3rotoBuTens), mMoTpeOuUTENL 00SI3aH BO3MECTHTh HPOAABLY (M3rOTOBHTEINIO), YIIOIHOMOYCHHOH OPraHM3alUd WM YIOIHOMOYCHHOMY WHIMBHIYaIbHOMY
HPENNPHHAMATENIO, UMIIOPTEPY PAcXOlbl HA MPOBEACHHE DKCIIEPTH3bl, a TAKXKE CBS3AHHBIE C €¢ MPOBEACHUEM PACXOIbl HA XPaHEHHE W TPAHCIIOPTHPOBKY
TOBapa.

(B pea. denepansHOro 3akona or 21.12.2004 N 171-D3)
(n. 5 B pen. denepainpHoro 3akona or 17.12.1999 N 212-®3)

6. Ilponasen (M3roTOBHTEINb), YHOIHOMOYCHHAS OPraHU3ALMA MM YIIOTHOMOYEHHbIH MHIMBUIYaJIbHEIA NMPEINPHHAMATEIb, HMIOPTEp OTBEYaeT 3a
HEJIOCTAaTKM TOBapa, Ha KOTOPhIi HE yCTAHOBJIEH IapaHTHIHbII CPOK, €CIIM NOTPEOHTEND JIOKAXKET, YTO OHH BOHUKIIM JI0 IIEPEIaun TOBApa HOTPEOUTENO MK
[0 HPUYUHAM, BO3HUKIIHM JI0 TOT0 MOMEHTA.

(B pen. DenepansHoro 3akona or 21.12.2004 N 171-03)

B oTHOmIeHMHM TOBapa, Ha KOTOpHIH YCTAQHOBJICH TapaHTHHHBIA CPOK, MpoxaBel] (M3rOTOBHTENb), YIIONHOMOYEHHAs OpraHW3alyusl WK
YITOTHOMOYCHHBIH WHIMBUIYaIbHBIA MPEIIPUHUMATEIb, HMIIOPTEP OTBEYAET 33 HEMOCTATKH TOBapa, €CIH HE JOKAXKET, YTO OHHM BO3HHKIIH IIOCTIE Mepenadn
TOBapa MOTPEOUTEITIO BCIICICTBHE HApYIICHHS MOTPEOUTENeM MPaBIIT UCIIOIb30BaHNUs, XPAHEHHs MM TPAHCIIOPTHPOBKU TOBapa, NEHCTBHIl TPETHUX JIMIL MIIH
HENPEOAOTUMON CHIIBL.

(B pea. dexnepanbroro 3akoHa or 21.12.2004 N 171-D3)
(m. 6 BBenen depepanphbiM 3akoHOM 0T 17.12.1999 N 212-D03)

7. JocraBka KpymHOrabapuTHOrO TOBapa W TOBapa BecoM Oojee ISTH KHIOTPAMMOB [UIi PEMOHTA, YIEHKH, 3aMeHbl M (WIM) BO3BpaT HX
HOTPEOHTENI0 OCYLIECTBISIIOTCS CHJIAMH M 3a CYET MpOJaBLa (M3rOTOBHUTENS, YIOJIHOMOYEHHON OPraHW3alid WM YIOJHOMOYEHHOIO HHIMBHYAIbHOIO
[pEANPUHAMATENIS, MUMIIOpTEpa). B cilyuae HEMCHOJHEHMS [TaHHOM OOS3aHHOCTH, a TaKXe NPH OTCYTCTBHH IpoiaBL@ (M3rOTOBUTEINS, YIOJIHOMOYCHHOMN
OpraHu3aliy WIH YHOJHOMOYEHHOrO WHAMBHIYaJbHOIO MPEANPUHMMATENs, HUMIIOPTEpa) B MECTE HAXOKIEHHWs MOTpeOWTeNs J0CTaBKa W (WIHM) BO3BpAr
yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISITBCS MOTpeOuTeneM. IIpu 3ToM mpopaBer (M3rOTOBHTEINb, YIIOIHOMOYEHHAsI OpraHU3allMsl WM YIIOJIHOMOYEHHBIN
WH/IMBHYaJIbHBI [IPEIIPHHAMATENb, UMIIOPTEP) OO0s3aH BO3MECTUTb MOTPEOHMTENIO PACXObl, CBS3aHHbIE C JOCTABKOH M (WJIM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(. 7 B pen. ®enepanbHoro 3akona or 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsiBieHusi N0TpedHTeIeM TPeOOBAHUI B OTHOLIEHUH HE0CTATKOB TOBapa

1. IlorpeGurens BpaBe NPeAbSBUTH NPEIyCMOTPEHHbIE cTarbeil 18 HacTosimero 3akoHa TpeGoBaHus K IPOABLYY (M3TOTOBHUTEIIIO, YHOIHOMOYECHHON
OpraHu3aliy WM YIOJHOMOYEHHOMY MHAMBHIYaJbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHH HEJOCTATKOB TOBApA, €CJIM OHH OOHApYXKEHBI B
TEUEHHE rapaHTHIHOIO CPOKa MIIM CPOKA IOJHOCTH.

(B pen. @enepansroro 3akona ot 21.12.2004 N 171-D3)

B oTHOIIEHHH TOBapOB, Ha KOTOpPbIE TapaHTUHHBIE CPOKM WJIM CPOKHM TOJHOCTH HE YCTaHOBJICHBI, OTPEOHTENb BIPABe MPEAbSBUTH YKA3aHHBIC
TpeOOBaHMsI, €CIIM HEIOCTAaTKH TOBAapOB OOHApYXEHbI B PasyMHBIH CPOK, HO B MHpeJelax AByX JIET CO JHS Nepeiadyd MX MNoTpeburento, eciau Goiee
JUTTENbHbIE CPOKH HE YCTAHOBIIEHBI 3aKOHOM UIIH JIOTOBOPOM.

(m. 1 B pen. @epepanbhoro 3akoHa oT 17.12.1999 N 212-03)

2. TapaHTHiiHBI CPOK TOBapa, a TAKKE CPOK €ro CIIyKObl MCYMCIAETCS CO JHS Mepeladd ToBapa IOTPEOUTENo, eCli HHOEe HE MPELyCMOTPEHO
noroBopoM. Ecin 1eHp nepeiadu yCTaHOBHTh HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS M3TOTOBJICHHS TOBApa.
(B pen. ®enepanbroro 3axkona ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBapoB (OOYBH, ONEXKIbI W TPOYMX) OTH CPOKH HCYMCISIIOTCS C MOMEHTa HACTYIUICHHS COOTBETCTBYIOLUEIO CE30HA, CPOK
HACTYIUICHHSI KOTOPOTO OIPENEISETCS COOTBETCTBEHHO CyObekTamu Poccuiickoit Denepaiii MCXOAs M3 KIMMATHYECCKUX YCIOBHHM MeCTa HAaXOXKICHHS
MOTPEOUTEIICH.

Ilpu mpoxaxke TOBapoB 110 0OpasLaM, Mo IOYTe, a TAKXKE B CIy4asX, CIM MOMEHT 3aK/IOUCHHs JOTOBOPA KyIUIM-NIPOJAKH M MOMEHT Iepeiadn
TOBapa IOTPEOUTENI0 HE COBMAJAIOT, ITH CPOKM HMCYHCISIOTCS CO JHSA JOCTaBKHM TOBapa IOTpeduTento. EciM MOTpeOHTENb JIHMIIEH BO3MOXKHOCTH
HCTIONB30BaTh TOBAp BCICACTBUE OOCTOATENBCTB, 3aBHCALLMX OT MPOAABLA (B YAaCTHOCTH, TOBAP HYKIAETCS B CIICLHAJIBHON YCTAHOBKE, MOAKIIOUCHHN HIIH
c6OpKe, B HEM HMEIOTCS HENOCTATKH), TAPAHTUIHBIA CPOK HE TEYET IO YCTPAHEHHUs MPOAABIOM TAKUX OOCTOATENHCTB. ECIM 1eHb OCTABKH, YCTAHOBKH,
HOAKIIFOYEHHs, COOPKH TOBapa, yCTPAHEHHs 3aBUCSIIMX OT MPOAABLA OOCTOATENBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENb HE MOXKET HCIIONB30BaTh TOBAP 110
HA3HAYCHHUIO, ONPEJIENNTh HEBO3MOXKHO, 3TU CPOKU UCUUCIAFOTCS CO JIHS 3aKIIOUEHHS IOTOBOPA KYIUTH-TIPOIAKH.
(B pea. Mexnepanbroro 3akona or 17.12.1999 N 212-D3)

A63ary uckirodeH. - OenepanbHblii 3akoH ot 17.12.1999 N 212-03.

CpOK TOOHOCTH TOBAapa OMPEACIIACTCA NIEPUOAOM, UCHUCTAEMBIM CO THS U3TOTOBJICHUA TOBAapa, B TCUHCHUE KOTOPOTO OH MPHUIOACH K MUCIIOJIB30BAHUIO,
I I[aTOﬁ, J10 HaCTYIICHUS KOTOpOﬁ TOBap MPUI'OACH K UCIIOJIb30BAHHIO.

ITposomKUTENBHOCTE CPOKA FOJHOCTH TOBAPA JOJKHA COOTBETCTBOBATHL 00sI3aTeNIbHEIM TPEOOBAHUAM K 6€30MacHOCTH TOBApa.
(B pen. PenepansHoro 3akona or 21.12.2004 N 171-03)

3. T'apaHTHiiHBIC CPOKM MOTYT yCTAaHABIMBAThCS HA KOMIUICKTYIOLIHME W3IEIUS W COCTaBHBIC YacTH OCHOBHOTO TOBapa. 'apaHTHIiHBIC CPOKM Ha
KOMIUTEKTYIOIINE U3/IeTHs H COCTaBHBIC YACTH MCUUCIITIOTCS B TOM JKe MOPSIIKe, YTO U TapaHTUHHBIA CPOK Ha OCHOBHOHU TOBap.

TapaHTHiiHBIE CPOKH Ha KOMIUICKTYIOLINE M3ICANS W COCTABHBIC YaCTH TOBAPa CUMTAIOTCS PABHBIMU FAPAHTUHHOMY CPOKY Ha OCHOBHOE M3JCIHE,
€ClIi MHOE He YCTAHOBIIEHO JOTOBOPOM. B ciydae, ecim Ha KOMIUICKTYIOIIEE M3EIME M COCTABHYIO YacTh TOBAapa B JOTOBOPE YCTAHOBJICH rapaHTHHHBINH
CPOK MEHbIUCH MPONOIDKUTENBHOCTH, YEM TapaHTHHHBIH CPOK Ha OCHOBHOE MW3IEIHe, NOTPeOUTENb BIpPaBe IPEIbSIBUTh TPEOOBAHHS, CBS3AHHbBIC C
HEJOCTAaTKAMH KOMIUICKTYIOIIEr0 M3eNUss U COCTABHOM YacTH TOBApa, MPH MX OOHAPYKEHWH B TEYEHHE TapaHTHIHOIO CPOKa Ha OCHOBHOE M3/ENHE, eCIIH
MHOE He IPEeIyCMOTPEHO JIOTOBOPOM.

(B pea. denepanbHOro 3akoHa or 17.12.1999 N 212-®3)

Ecny Ha KOMILIEKTYOILEe W3/IeNINe YCTAHOBJICH TapaHTHHHBIN CPOK OOJNBILIEH MPOJOIKUTENBHOCTH, Ye€M TapaHTHHHBIA CPOK Ha OCHOBHOW TOBap,
HOTPeOUTENb BIIPABE MPEABIBUTH TPEOOBAHUS B OTHOIICHHH HEJOCTATKOB TOBapa IPH YCJIOBHH, YTO HEJOCTATKU KOMIUICKTYIOIIETO HU3Jeus 0OHApyKCHBI B
TeYeHHE FapaHTHIHOTO CPOKA Ha 9TO U3JeNue, He3aBHCHMO OT HCTEUCHUsI FapaHTHIHOTO CPOKa Ha OCHOBHOM TOBap.
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4. CpOKI/I, YKa3aHHBIE B HACTOAIICH CTaThe, JOBOAATCS IO CBEACHUS HOTpe6I/ITeJ'I$I B I/IHCI)OpMaHI/II/I 0 TOBape, Hpe[[OCTaBJ'ISICMOfI HOTpC6I/ITCHIO B
COOTBETCTBHH CO cTarbeit 10 HACTOSILIErO 3aKOHa.

5. B ciywasx, Korga MHpeIyCMOTPEHHBIN JIOTOBOPOM TapaHTHHMHBIM CPOK COCTABISIET MEHEe JBYX JIET M HEJOCTaTKH TOBapa OOHapy)XCHbI
noTpeduTeNeM 0 UCTEYEHHH TapaHTHIHONO CPOKa, HO B Mpelelax JABYX JIET, MOTPEOUTENb BIPaBe MPEAbABUTH MPOAABIY (M3TOTOBHTENIO) TpeGOBaHMS,
[PEAYCMOTPEHHBIE cTaTheil 18 HacTosmiero 3akoHa, eClM JOKAXET, YTO HEJOCTaTKH TOBapa BO3HHUKIHM IO €r0 IEpefadd MOTPEOHTEI0 MM [0 MPUYHHAM,
BO3HHKIIUM JI0 3TOTO MOMEHTA.

(1. 5 BBenen DenepanbHbM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciryuae BIBIICHHUS CyIIECTBEHHBIX HEAOCTATKOB TOBApa MOTPEOHTENb BIPABE NPEAbIBUT U3TOTOBUTENO (YIIOIHOMOYCHHON OPraHU3alid WK
YHOJIHOMOYECHHOMY HHAMBHUJYaIbHOMY HPEAIPUHUMATEIII0, UMIIOPTEpPY) TpeOoBaHie 0 Oe3BO3ME3HOM YCTPAHEHHH TaKMX HEIOCTATKOB, €CIIH JOKAKET, YTO
OHM BO3HHKIIM [0 TIepeladn ToBapa MOTPEOUTENIO0 MM 110 MPUYMHAM, BOHUKIIMM 0 9TOT0 MOMEHTA. YKa3aHHOe TPeGOBaHHE MOXKET OBITh MPEIbSIBICHO,
€CIJTH HEJIOCTATKH TOBapa 0GHAPY)KEHBI 10 UCTEYCHHH JBYX JIET CO JHS Iepeladd ToBapa MoTpeOHTeNio, B TEUEHHE YCTAaHOBICHHOTO Ha TOBAp CPOKa CIIyXKObI
WIM B TEYEHHE JECATH JIeT CO AHs Iepeladd ToBapa IOTPeOUTEN0 B Cllydae HEyCTaHOBIEHMs Cpoka ciyxObl. Ecim ykasanHoe TpeOoBaHHe He
V/IOBJIETBOPEHO B TEUCHHE JBAJLATH JHEH CO JIHS €ro MpeIbsBICHHS HOTpeOUTEIeM Wi OOHAPY)KEHHBIM MM HEIOCTAaTOK TOBapa SIBISIETCSI HEYCTPAHHUMBIM,
HoTpeduTeNb 10 CBOEMY BBIOOPY BIpaBe MNPEIBSBHTH HM3TOTOBHTEMIO (YMOIHOMOYCHHOM OpraHM3aliH WM YIOJHOMOYEHHOMY WHAMBHIYaJIbHOMY
HPEPUHIMATEINI0, UMIIOPTEPY) HHBIC NMPELycMOTpeHHbIe myHKToM 3 crathbi 18 Hacrosimero 3akoHa TpeOOBaHHS MM BO3BPATHTH TOBAp M3TOTOBHTEIIO
(YroTHOMOUYCHHO! OpraHM3alid WM YHOJHOMOYCHHOMY WHIMBHAYadbHOMY IMPEINPHUHHMATEII0, HUMIOPTEPY) M MOTpebOBaTh BO3BpaTa YILTAYCHHOM
JICHE)XHON CyMMBI.

(1. 6 B pen. DenepanbHoro 3akona or 21.12.2004 N 171-D3)

Crarbsi 20. YcTpaHeHHe HEXOCTATKOB TOBapa M3roTOBHTeJdeM (IPOAABLOM, YIIOJHOMOYEHHOW OpraHH3aumeil WM YIIOJTHOMOYEHHBIM
HHIMBHAYAIbHBIM NPEINPUHHMATEIEM, HMIOPTEPOM)
(B pea. ®exnepanbroro 3akona or 21.12.2004 N 171-D3)

1. Ecnu cpox ycTpaHEeHHs HEIOCTAaTKOB TOBapa HE ONpEAeNieH B NUCBMEHHOH (hopMe COIValleHHeM CTOPOH, 3TH HEJOCTATKH IOJDKHBI OBITH
YCTpaHEHBI H3TOTOBHTENEM (IPOZABLIOM, YIIONMHOMOYEHHOW OpraHM3alliell WM YIIOJTHOMOYEHHBIM WHIMBHUAYaJIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMe/UTUTENIbHO, TO €CTh B MHHHMAJBHBIH CPOK, OOBEKTUBHO HEOOXOMMMBIH JUII MX YCTpPaHEHHS C Y4eTOM OOBIYHO NpHUMEeHseMoro cmocoba. Cpox
YCTpaHEHUsI HETOCTATKOB TOBapa, OHpeIeNsieMbli B MHCEMEHHOU (popMe COITaIIeHHeM CTOPOH, He MOXKET IIPEBBIIATh COPOK IIATh JHEH.

B ciyuae, eciau BO BpeMsl YCTpaHEHHsI HEJOCTATKOB TOBAapa CTAHET OYCBHIHBIM, YTO OHHM HE OyIyT YCTPAHEHBI B ONpEICICHHBIH COMIALICHHEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOYUTh COMIALICHHE O HOBOM CPOKE YCTPAHEHHSI HEHOCTAaTKOB, TOBapa. IIpM DTOM OTCYTCTBHE HEOOXOMMMBIX IS
YCTpaHEHHUs HEJOCTAaTKOB TOBAapa 3alacHbIX 4acTed (neraseil, MarepuaioB), O0OOPYXOBAaHHsS WIIM ITOAOOHBIC NPHYMHBI HE SIBISIIOTCS OCHOBAaHHEM JUIS
3aKJIIOYCHHS COMVIAIIEHHMS O TaKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 32 HApYIICHHWE CPOKA, OMNpPEIEICHHOIO COMMAIICHHEM CTOPOH
[epPBOHAYAIIBHO.
(m. 1 B pen. @enepansHoro 3akona or 25.10.2007 N 234-D3)

2. B OTHOmEHHH TOBapOB MIUTENHHOIO IOJIB30BAHHSA H3TOTOBHTENb, IPOJABENl JTHOO YIOIHOMOUYCHHAS OpTaHM3alUs WIH YIIOIHOMOYCHHBIM
HMHANBUIYalbHBI NPEANPUHUMATEIb O005M3aHbl [P MPEIBSIBICHHM IMOTPEOMTENCM YKAa3aHHOrO TPEeOOBAaHMS B TPEXAHEBHBIH CPOK OE3BO3ME3IHO
HPENOCTaBUTh MOTPEOHUTEII0 HA MEPHOA PEMOHTA TOBAp [UIMTEIBHOTO TI0JIb30BaHMs, 00/NaJAIOMNIA STUMH K€ OCHOBHBIMH TTOTPEOUTENBCKIMH CBOHCTBAMH,
obecrieunB JOCTaBKY 3a CBOH cyer. IlepeucHb TOBAapOB UIMTENBHOTO MOJB30BAHMs, HAa KOTOPHIE yKa3aHHOE TpPEOOBaHME HE PACIPOCTPAHIETCH,
ycraHasiuBaercs [IpaBurensctBom Poccuiickoit @eneparuu.

(B pen. @enepanbubix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHHsI HEOCTATKOB TOBapa FapaHTUHHEIN CPOK Ha HEro IPOAICBACTCS HA IIEPHOJ, B TEYCHHE KOTOPOTO TOBAp HE HCIIOIB30BAJICS.
‘Yka3aHHBIIl IEpUOJ] HCUUCIIAETCS CO JHS oOpalieHns] HoTpeduTeNns ¢ TpeboBaHHEM 00 YCTpaHSHHWH HEJOCTAaTKOB TOBapa 0 JHS BBIIAYM €ro 10 OKOHYAHUH
pemonra. Ilpu BbIgade TOBapa HM3roTOBHTENH (MPOJABELl, YIIOJHOMOYCHHAS OpTraHM3alsi WM YIOJHOMOYCHHBIM WHIMBHAYaJIbHBIN IIPEIIPHHIMATEb,
UMITOpTEp) O0SI3aH MPEIOCTaBUTh B MHUCHMEHHON (opme morpedurento wH(OpMaImio 0 jaare obpaiieHusi moTpeduTensi ¢ TpeboBaHHEM 00 yCTpaHCHHH
OOHApY)KEHHBIX UM HEJOCTaTKOB TOBAapa, O JaTe Iepeqadd TOBapa MOTpeOUTeNeM JUIsl YCTpaHEHHs HENOCTAaTKOB TOBapa, O JaTeé YCTPaHEHHs! HEIOCTAaTKOB
TOBapa C MX OIKMCAHHEM, 00 MCIOB30BAHHBIX 3alaCHBIX YacTIX (#eTaisx, MaTepualax) M O JaTe BbIJauHd TOBapa MOTPEOHMTEIIO M0 OKOHYAHUH YCTPAHCHHS
HEIOCTaTKOB TOBapa.

(B pea. denepansroro 3akoxa ot 25.10.2007 N 234-D3)

4. Tlpu yCTpaHEeHHH HEAOCTATKOB TOBApa MOCPEACTBOM 3aMEHbI KOMILUIEKTYIOLIETO W3ENHS Ml COCTABHOMW YacTH OCHOBHOTO M3IEINHS, HAa KOTOPBIE
YCTaHOBJICHBI TAPAHTHIHBIC CPOKH, Ha HOBBIC KOMIUICKTYIOLICE W3JCIHE WM COCTABHYIO YaCThb OCHOBHOTO H3IENHS YCTAHABIMBACTCS TapaHTHHHBIN CPOK
TOH K€ TPONOIDKUTENBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE M3EIUE WM COCTABHYIO YacTh OCHOBHOTO M3/IENHS, €CIM MHOE HE MPETYCMOTPEHO
ZIOTOBOPOM, U TaPaHTHHHBIA CPOK MCYHMCISETCA CO JIHS BBLIAYH TIOTPEOUTENEO STOTO TOBAPA 110 OKOHYAHUU PEMOHTA.

(n. 4 B pen. MexnepainpHoro 3akona or 17.12.1999 N 212-®3)

Cratbs 21. 3amena TOBapa HEHaJJIeXKallero Kauecrsa

1. B ciyuae oOHapyxeHHs IOTpeOMTENIeM HEJOCTaTKOB TOBapa M MpPEAbSBICHHS TPeOOBAHUS O €ro 3aMeHe MpojaBel] (W3rOTOBUTEINb,
YIIOIIHOMOYCHHAST OPTaHHM3ALIS MM YIOTHOMOYCHHBIH HHINBHIYABHBIA IPEANPUHUMATENb, UMIOPTEP) OOS3aH 3aMCHHUTH TAaKOil TOBap B TCUCHHE CEMH
JiHell co JHs NPeabsBICHHS yKa3aHHOTO TPeGOBaHMs MOTPEOHTENEM, a IPH HEOOXOAMMOCTH JIOMOJIHHUTEIBHOM TPOBEPKU KavyecTBA TAKOTO TOBApa MPOIABLIOM
(u3roToBUTENEM, YIOIHOMOYCHHOM OPraHU3AIICH WIH YIIOIHOMOYCHHBIM HHINBHAYAIbHBIM IPCAIPHHIMATCICM, HMIOPTCPOM) - B TCICHUC JBaILATH THEH
CO [IHSI IPEBSIBICHUS YKa3aHHOTO TPEOOBAHMSL.

Ecnu y nponaBua (M3roTOBHTENs, YHNOJHOMOYCHHOH OpraHM3alUK WM YIOJHOMOYCHHOTO HHAMBHIYAIbHOTO MPEANPHHUMATENS, UMIOPTEpa) B
MOMEHT NpEIbSBICHHUS TPeOOBaHHS OTCYTCTBYET HEOOXONMMBIM JUI1 3aMEHBI TOBap, 3aMEHa JOJDKHA OBITH INpOBENEHA B TEUEHHE Mecsma CO JHS
IpebsIBICHUS TaKOTO TPEOOBAHHUS.

B paiionax Kpaitnero CeBepa u npHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHME MOTpeOHUTENs O 3aMeHe TOBAapa MOMIEKHUT yIOBICTBOPEHHIO 11O €r0
3asBJICHUIO B CPOK, HEOOXOMMMBII [UIS O4EepEeHOH TOCTAaBKM COOTBETCTBYIOIIETO TOBapa B 9TH PAOHEI, B Cllydae OTCYTCTBHS Yy NpOAaBia (M3rOTOBUTEI,
YIIOJIHOMOYCHHO! OpraHM3al{K WM YIOJHOMOYCHHOIO WHIMBHIYaIbHOIO IPEIIPUHUMATENs, MMIIOPTepa) HEOOXOAMMOTro [Uis 3aMEHbl TOBapa Ha JCHb
IpebsIBICHNS YKa3aHHOTO TPeOOBaHUS.
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Ecnu nist 3amenst ToBapa Tpeyercs Goree ceMu IHEH, Mo TpeOOBaHUIO MOTPEOUTENs poaaBell (M3rOTOBUTENb MO0 YIIOMHOMOYEHHAST OPTaHM3AIINS
WM YIIOJHOMOYCHHBIN HWHMBHIyaJIbHBIA NPEANPUHUMATENb) B TEUCHHE TpPeX MAHEH CO JHs MNpEAbsBICHUs TpebOBaHWS O 3aMeHe ToBapa o00s3aH
0e3BO3ME3HO MPENOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE MOJIB30BAHHE HA TIEPHOJ 3aMEHBI TOBAp JIUTEIHHOTO TOIb30BAHUS, OOIANAIONINA ITHMH Ke
OCHOBHBIMH IOTPEOUTENBCKHMH CBOMCTBAMH, 0OCSCIEUHB €ro JOCTAaBKY 3a CBOM cYeT. DTO MPAaBWIIO HE PACHpPOCTPAHSIETCS Ha TOBApbl, MEPEUCHb KOTOPBIX
OTIPE/IENSAETCS B COOTBETCTBUH € IYHKTOM 2 cTathi 20 HacTosIIero 3akoHa.
(B pen. @exepanbhbIx 3akoHOB oT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

2. TOBap HEHaJIOKAIIEero KauyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE OBIBIIMI B yHOTpC6J’ICHI/II/I.

I[1pu 3ameHe TOBapa rapaHTHITHBIH CPOK MCUUCISETCS 32aHOBO CO JHS IIEPEfavy ToBapa MOTPEOHTEINIO.

Crarbs 22. CpokH y10BJIeTBOPEHHsI OTAeJIbHBIX TPeGOBAHMIl MOTPEOHTEIS
(B pen. PenepanbHoro 3akona or 21.12.2004 N 171-03)

Tpe6GoBanust MOTPEOUTENA O COPA3MEPHOM YMEHBLICHUM TIOKYIHOHM LEHBI TOBapa, BO3MEIICHHM PACXOM0B Ha HCIPABJICHUE HEIOCTATKOB TOBApa
noTpeGuTeNeM WM TPETHHM JIMIOM, BO3BpaTe YIUIAYEHHOM 3a TOBAp JEHEKHOM CyMMBI, a TaKKe TPEOOBAHHE O BO3MEUIEHHU YOBITKOB, MPHUYMHEHHBIX
MOTPEOUTENIO BCIEACTBME MNPONAXKH TOBAPa HEHAUISKAIIETO KauyeCTBa JMOO MPENOCTABICHHs HEHaUIeKaleldi MHpOPMAMA O TOBApE, MOJIEKAT
YIOBIETBOPEHUIO TPOAABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHONW OpraHM3alMedl Wi  YIOJHOMOYEHHBIM HHIMBHIYaJbHBIM IPEANPUHUMATEIIEM,
MMIIOPTEPOM) B TEYEHHE JECATH JHEH CO IHS NPEAbABICHHS COOTBETCTBYIOMIETO TPEOOBAHNS.

(B pen. dexnepanbroro 3akona or 25.10.2007 N 234-D3)

Crarbsi 23. OTBETCTBEHHOCTh INPOAABLA (M3rOTOBHTEJSI, YNOJHOMOYEHHOH OPraHM3alMH MJIM YNOJHOMOYEHHOI0 WHIAMBHIYA/ILHOIO
NpeInpHHUMATEJISI, IMIOPTEPa) 32 MPOCPOYKY BbINOIHEHHUs TPeGOBAHUI MOTPedUTE s
(B pen. denepansroro 3akona or 21.12.2004 N 171-D3)

1. 3a napymenue npemycMorpeHHbIX ctathimu 20, 21 n 22 Hacrosmiero 3aKkoHa CPOKOB, a TaKkXKe 3a HEBBIIOIHEHHE (3a[EP)KKY BBIIOIHCHHS)
TpeOoBaHusl MOTPEOUTENsI O NPEAOCTABICHHM €My Ha IIEPUOA PEMOHTA (3aMEHBI) AHAJIOIMYHOTO TOBapa IpojaBell (M3rOTOBUTENb, YIOIHOMOYCHHAs
OpraHM3alysi WIH YHOJHOMOYCHHBIH HHIMBHIyaIbHbIH MPEANPHHAMATENb, UMIOPTEp), AOMYCTHBLINK TAKHE HAPYIICHWsS, YIUIAYMBACT MOTPEOHUTETIO 3a
KaXK[bIil JICHb POCPOYKU HEYCTOWKY (IIEHI0) B pa3Mepe OJHOro MPOLEHTa LEHbI TOBapa.

(B pen. @enepansroro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa OmpenensAeTcs, MCXOAs M3 €ro ILeHbl, CYIECTBOBABLICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOHMTENs NOKHO ObLIO OBITH
YIOBIIETBOPEHO NPOJABLOM (M3rOTOBHTEIEM, YHOTHOMOYCHHON OpraHu3alueii Hin yIolTHOMOYEHHBIM HHIMBUIYa bHBIM NPEAPHHAMATEIEM, HMIIOPTEPOM),
B JICHb JJOOPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO TpeOOBAHMS MM B IEHb BBIHECEHHS CYJCOHOTO PElICHNs, €CII TpeOOBaHNE JOOPOBOIBHO YIOBIETBOPEHO HE
Ob110.

(B pen. PenepanbHoro 3akona or 21.12.2004 N 171-03)

2. B ciryuae HeBHINOIHEHNS TpeOOBaHUH TOTPEOUTENS B CPOKH, NPeaycMoTpeHHble cTathamn 20 - 22 HacTosmero 3akoHa, MOTpeOHUTENb BIPaBE 110
CBOEMY BBIOOPY IIPEIBSIBUTH HHBIE TPEOOBAHMUS, YCTAaHOBICHHBIE cTaThel 18 HacTosmero 3akoHa.

Crartbs 23.1. IlociencTBus HAPYLIEHHS IPOABIOM CPOKA Mepeayy NpeIBAPUTEIbLHO OIIA4eHHOT0 TOBApa NOTPeOHTe 10
(BBenena DenepainbHeM 3akoHOM ot 25.10.2007 N 234-D3)

1. JloroBop KymIU-IPONaXKH, HPEayCMAaTPHBAIOMINN 00S3aHHOCTH HMOTPEOUTENs IPEABAPHTENLHO OIUIATHTH TOBApP, JOJDKCH COIEPXKATh YCIOBHE O
CpOKE TIepesiadyl ToBapa MOTPEOHTEINIO0.

2. B ciydae, eciv npojasel, MOMyYHBIINI CyMMy NpeIBapUTEIbHON OILIAThI B ONPEACICHHOM JOTOBOPOM KYILTU-TIPOJAXKH pa3Mepe, He HCIIONHUI
0053aHHOCTb IO Mepe/iaue TOBapa MOTPEOUTENIO B YCTAHOBICHHBII TaKUM JOTOBOPOM CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIpaBe MOTpeOOBaTh:

nepeiady OINIAYeHHOTO TOBAapa B YCTAHOBICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMbI NIPEABapPUTEIBHON OIUIaThl TOBapa, HE MEPEAAHHOIO MPOAABIIOM.

HpI/I 9TOM UOTpeGI/ITeHB BIIpaBe 110Tpe60|3a'n, TAK>XX€ ITOJTHOT'O BO3MCIICHUS y6BITKOB, NPUYMHEHHBIX €My BCJICACTBUC HApPYLICHUS YCTaAHOBJICHHOI'O
JOIrOBOPOM KYIUTH-IIPOAAXKH CPpOKa Iepeaadu NpeaABapuTEeIbHO OIUIAY€HHOTO TOBapa.

3. B ciyuae HapyIieHHs YCTaHOBJICHHOTO JOTOBOPOM KYIUIM-TIDOAQXKM CpPOKa Iepenadydl MpEABAPUTENBHO OIUIA4EHHOTO TOBapa IOTPEOHTEN0
[poJaBell yIUTAaYUBACT €My 3a KaXk/blil CHb MPOCPOYKH HEYCTONKY (IICHH) B pa3Mepe MOTOBHHBI IPOLICHTA CYMMBI TIPEBAPUTEILHOM OMJIaThl TOBapa.

Heycroiika (meHu) B3bICKUBAETCs CO AHs, KOIZa MO JOTOBOPY KYIUIM-IIPOJAXH IIepefada ToBapa MOTPEOHUTEINI0 A0/DKHA Oblia OBITH OCYIIECTBIICHA,
JI0 THS Hepeliaqd ToBapa MOTPEOHTENIO MM 10 JHS YIOBIETBOPEHNS TPEOOBaHHS IOTPEOHUTENS O BO3BPATE eMY IPEABAPHTEIBHO YIUIAYEHHOH UM CYyMMBL.

Cymma B3bICKAaHHOU HOTpe6I/ITeHeM HeyCTOﬁKPI (ne}m) HE MOXET IIPEBBIIIATL CYMMY HpeﬂBapHTeJ’[BHOﬁ OIlIaThI TOBapa.

4. Tpe6OBaHI/I$I HOTpCGI/ITCJ'Iﬂ O BO3BpaTe yHJIa‘{eHHOﬁ 3a TOBAp CYMMBI U O IOJIHOM BO3MECIICHUU y6BITKOB TIoAJIe)KaT YOOBJIETBOPEHUIO IIPOAABIIOM B
TEUEHHE JICCATH JTHEH CO JTHS OPpEABABICHUS COOTBETCTBYIOLIEIO TpeﬁOBaHI/Iﬂ.

5. TpeGoBanus morpeOUTENs, yCTAHOBICHHBIC IYHKTOM 2 HACTOSINEH CTaThu, HE MOMJIEKAT YNOBICTBOPEHHIO, €CIHM IIPOJAABEI JOKaXeT, 4TO
HapyIICHHE CPOKOB IIepeiadyd IOTPEOHTEN0 IPEABAPUTEIPHO OIUIAYEHHOTO TOBapa IPOHM3OILIO BCICACTBHE HEMPEOAONMMON CHIIBI WM 1O BUHE
MOTpeOUTEINs.

Cratbs 24. PacueTsl ¢ noTpeduTe1eM B CIy4yae NPHOOpeTeHHs] UM TOBAapa HeHa/JIeKallero KauecTsa
1. Ilpu 3ameHe ToBapa HEHAJJICHKAIIEr0 KadeCTBa HAa TOBAp STOM ke Mapku (ITHX ke Mojend W (WiiM) apTHKy/a) repepacdyer IIeHbl ToBapa He

HPOU3BOIUTCH.
(B pen. Penepansuoro 3akona or 25.10.2007 N 234-03)
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2. Ilpu 3aMmeHe ToBapa HEHAJIKALIErO Ka4eCcTBa Ha TAKOHM JKe TOBAp JAPYroii Mapky (MOZENH, apTHKY/a) B CIIydae, eClIM LieHa TOBapa, MOMIEKAIIEro
3aMeHe, HWXKE LICHBI TOBapa, NPEAOCTABICHHOTO B3aMEH, MOTPeOHUTENb HOJDKCH NOIUIATHTH PAasHHIlY B LICHAX; B CIydae, €CIIM LEHa TOBApa, MOMIEKALIEro
3aMEHE, BBINIE IEHBI TOBapa, INPEIOCTABICHHOTO B3aMEH, Da3HUIA B LEHAX BBHILIAYMBACTCA NOTpeOMTEmO. LleHa ToBapa, MOIEXKAIIETO 3aMEHE,
ONIpE/eNseTCsl HA MOMEHT €ro 3aMeHbl, a eClIi TpeGOoBaHHe MOTPEOUTENs He YAOBIECTBOPEHO MPOAABLIOM, LIeHa 3aMEHAEMOTrO TOBapa M LEHA [ePeNaBaeMoro
B3aMEH TOBApa OMPE/IENAOTCA HA MOMEHT BBIHECEHUS CYIIOM PELICHUS O 3aMEHE TOBapa.

(B pea. dexpepanbroro 3akona or 17.12.1999 N 212-d3)

3. B ciyyae npenbsABICHHS NOTpebUTENEM TPeGOBaHH O COPa3MEPHOM yMEHBLICHUU TOKYITHOM IIEHbI TOBAapa B pacueT NPUHUMACTCS LIeHa TOBapa
Ha MOMEHT IPEeIbsABICHIS HOTpeOuTeeM TpeGOoBaHIsA 00 YIEHKe WM, €CIIU OHO J0OPOBONBEHO HE YAOBIETBOPEHO, HA MOMEHT BEIHECCHHS CYOM PELICHHS O
COpa3MEPHOM yMEHBIICHHUH TOKYITHOM ICHBL.
(. 3 B pen. ®denepainbHoro 3akona or 17.12.1999 N 212-P3)

4. Tlpu BO3Bpare TOBapa HEHAUIKAIEr0 KadyeCTBa IOTPEOUTENb BIpaBe TpeGOBaTh BO3MELICHHS Pa3HHIIBI MEX/Iy LIEHOW TOBapa, YCTAHOBJICHHON
JIOTOBOPOM, M IIEHOM COOTBETCTBYIOIIErO TOBAapa HAa MOMEHT JOOPOBOJLHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHMS WM, €CIIM TPeOOBAaHUE OOPOBOILHO HE
VIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHHS.

(. 4 BBenen ®enmepanbubM 3akoHOM 0T 17.12.1999 N 212-03, B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D03)

5. B ciyuae Bo3Bpara TOBapa HEHa/UICKAIETO KauyeCTBa, POJAHHOTO B KPEIHT, IIOTPEOUTENIO BO3BPAILAETCs yIUIadeHHAs 33 TOBAp JACHEXHAsk CyMMa
B pasMepe TOTAIIEHHOTO KO JTHIO BO3BPaTa yKa3aHHOTO TOBAPA KPEIUTA, & TAKKE BO3MEIIAETCS TLIATA 38 PETOCTABICHAE KPEIHUTA.
(1. 5 B pen. ®enepanbHoro 3akona or 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHA[UIKAIIEIO KayecTBa, NPHOOPETEHHOro MOTPEOUTENEM 3a CUET NMOTPEOUTENbCKOro Kpeaurta (3aiiMa), mpojgaBert
00sI3aH BO3BPATHTh MOTPEOUTEIIO YIUIAYEHHYIO 32 TOBAP JACHEKHYIO CYMMY, a TAK)Ke BO3MECTUTD YILIAYEHHbIE OTPEOHUTEIEM MPOLECHTH U HHbIE [UIATEXH 110
ZIOrOBOPY MOTPEOHUTENIBCKOTO KpeauTa (3aiima).
(. 6 BBenen PemepanbhbimM 3akoHOM 0T 21.12.2013 N 363-D3)

Crarbs 25. [IpaBo moTpeduTesisi Ha 00MEH ToBapa HaJIe;KaIIero KayecTBa

1. Ilorpeburens BpaBe OOMEHATh HENPOAOBOJIBCTBEHHBIH TOBap HAJUICKAIIETO KAYeCTBA HA aHAJOTMYHBIA TOBap y MPOJABLA, Y KOTOPOIO 3TOT
ToBap ObLT MPUOOPETEH, €CIM yKa3aHHBIN ToBap He mozpomen no Gopme, rabapuram, GacoHy, pacuperke, pasMepy MM KOMILICKTAIMH.
(B pen. denepanbHoro 3akona or 17.12.1999 N 212-03)

HOTpeGPITeJTB HUMEET IpaBO Ha 00MeH HENPOAOBOJILCTBEHHOI'O TOBapa HaJICKAIIEro KadyeCcTBa B TCHUCHUE YCTbIpHAALATH ]I[Heﬁ, HC CUHTasg ITHA €ro
TIOKYIIKH.

OOMEH HENpoJOBOIBCTBEHHOIO TOBAapa HAJJICKAIIEr0 KAadeCTBAa IPOBOIHTCS, €CIM yKa3aHHBIA TOBap HE ObUI B yHOTPEONEHHH, COXPAHEHBI €ro
TOBapHBI BHJ, NOTPEOUTENILCKHE CBOKMCTBA, IUIOMOBI, (aOpUYHbIC SPIBIKM, a TAKKE MMEETCS TOBAPHBIM YEK MM KacCOBBIM 4eK JMOO WHOM
TOATBEPKAAONIHIT OIIaTy yka3aHHOTO TOBapa J0KyMeHT. OTCyTCTBHE y HOTPEOUTENs TOBAPHOTO YeKa MM KacCOBOTO 4Yeka JIMOO MHOTO TOATBEPIK/IAIOIIETO
OIUIaTy TOBapa JOKYMCHTA HE JIMIIACT €ro BO3MOKHOCTH CChUIATHCS Ha CBUACTEIBCKUE TOKA3aHUS.

(B pea. dexnepanbroro 3akona or 21.12.2004 N 171-D3)

Ilepeyers TOBapoOB, HE MOMNEKALMX OOMEHY MO OCHOBAHWSM, YKa3aHHBIM B HAcTOslIeH crathe, yTBepxkmaertcs IlpaBurensctBom Poccuiickoit
Denepanuu.

2. B ciryuae, eciti aHaJIOTHYHbIN TOBAap OTCYTCTBYET B IPOJAXXe HA J€Hb 0OpaIleHHs ITOTPEOUTENs K IPOAABILY, IOTPEOUTENb BIIPABE OTKA3aThCA OT
HCIOJHEHHUs! JOr0BOpa KyIUIM-IIPOJAXH U IIOTPeOOBaTh BO3BpaTa YILIa4YeHHOI 3a yKa3aHHBII TOBap ACHEXKHOW CyMMbl. TpeGoBaHue IOTpeOUTENS O BO3BpATe
YIUIAYEHHOH 3a yKa3aHHbBIH TOBap JICHEKHOI CyMMBbI MOJUICKHT YIOBICTBOPEHHIO B TEUCHNE TPEX JJHEH CO JIHs BO3BpATa yKa3aHHOIO TOBapa.

ITo cornameHnio notpeOuTeNs ¢ HPOAABLOM OOMEH TOBapa MOXET ObITh IPEIyCMOTPEH IPH MOCTYIUICHHH aHAJOTMYHOTO TOBAapa B MPOJAKY.
TIpozaser 00si3aH HE3aMEUIUTENBHO COOOLIUTD MOTPEOUTEINO O MOCTYIUICHHH aHAIIOTHYHOTO TOBApa B IPOAXY.
(m. 2 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 26. YTparnia cuiy. - @enepanbhbiii 3akon ot 25.10.2007 N 234-@3.

Crarps 26.1. /IlucTaHIMOHHBII CIIOCO0 MPOIAKHN TOBapa
(BBenena MenepainbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHYHOM KyIUIM-TIPOJAXKH MOXET OBITh 3aKJIIOYCH HA OCHOBAHMH O3HAKOMIICHHS IIOTPEOUTENSI C MPEIIOKEHHBIM IIPOJABLIOM
OIIMCAHHUEM TOBapa II0CPEACTBOM KaTaJoroB, IMPOCIIEKTOB, OYKIETOB, (JOTOCHMMKOB, CPEICTB CBs3H (TEIEBU3MOHHOM, [TOYTOBOW, PaOCBA3M U JAPYTHX) HIIH
MHBIMH HCKJIIOYAIOLIMMH BO3MOXHOCTb HEIOCPEICTBECHHOTO O3HAKOMIICHHS MOTPEOHMTENs ¢ TOBapoM JiMOO 00pa3loM ToBapa MpPH 3aKJIIOYEHHH TAKOIro
JI0roBOpa (AMCTAHIMOHHBIH CIIOCO6 MPOAaXH ToBapa) crocobamu.

(B pen. denepansroro 3akoxa ot 25.10.2007 N 234-D3)

2. TIpomaBmoM 10 3aKIIOYEHHS JOTOBOpPA HODKHA OBITh HMPEIOCTaBICHA IOTPEOHTENI0 HMH(pOpPMAanus 00 OCHOBHBIX IOTPEOHTENBCKHX CBOMCTBAX
TOBapa, 00 ampece (MecTe HAXOXKACHUS) MPOJABLA, O MECTE M3TOTOBICHHUS TOBAapa, O MOJHOM (DMPMEHHOM HAMMCHOBAaHMM (HAMMEHOBAHWH) IIPOAABIA
(u3roToBuTeIs), O LEHEe U 00 YCIOBHSX MPHOOPETEHHs TOBapa, O €ro J0CTaBKe, CPOKE CIIy)KObl, CPOKE TOAHOCTH U TapaHTHHHOM CPOKE, O MOPSIKE OILIAThI
TOBapa, a TAKXKe O CPOKE, B TEUCHUE KOTOPOTO ACHCTBYET IPEMIOKEHIE O 3aKII0YCHUH JOTOBOPA.

3. TorpedOutento B MOMEHT JOCTaBKM TOBapa IODKHA ObITh B NMUCbMEHHOH (OopMe NpelocTaBieHa MHPOpMALUS O TOBAape, MPEayCMOTPEHHAst
crarbeil 10 HacTosero 3akoHa, a TakKe NMpeIyCMOTPEHHAs ITyHKTOM 4 HAcCTOsIIeH cTaTb MHGOpMALHs O MOPSIIKE U CPOKaX BO3Bpara ToBapa.

4. HOTpe6HTCJ'IL BIIpaBC OTKa3aTbCs OT TOBapa B moboe BpeMs 10 €10 Iepeadu, a ocjie nepeaayu Tosapa - B TCHCHUE CEMU JIHEiA.

B cmyuae, ecnmu uH(bOpMamus o HOpsAKe M CPOKAX BO3Bpara TOBapa HaJJIEXKaIero KadecTBa He ObLIa MpeocTaBleHa B MHCHMEHHOH ¢opme B
MOMEHT JIOCTaBKH TOBapa, IOTPEOHUTENb BIIPaBe OTKA3aThCsl OT TOBapa B TEUCHHE TPEX MECSLEB ¢ MOMEHTA Mepeadn ToBapa.

BO3BpaT TOBapa HaUICKAIIETO Ka4€CTBa BOSMOXEH B ClIydae, €CJIU COXPaHEHBI €ro TOBapHBIf;I BH]T, 1'[0Tpe6I/ITeJ'IBCKI/Ie CBOﬁCTBa, a TaK¥X€ JTOKYMEHT,
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HOHTBep)KZ[a}OHII/II‘;I (baKT " yCJIOBHS IOKYIKHW YKa3aHHOTO TOBapa. OTCyTCTBI/Ie y HOTpe6I/ITeJ'I}I JAOKYMEHTA, MOATBEPKAAIOMICTO (baKT " yCJIOBUSA MOKYIIKH
TOBapa, HE JIMIIACT €r0 BO3MOXKHOCTHU CChUIATHCA Ha APYIrue A0Ka3aTCIbCTBA npnoGpeTeHﬂ;{ TOBapa y NaHHOI'O IpoJaBLa.

HOTpe6I/ITeJ'IL HE BIpPaABE€ OTKa3aTbCsA OT TOBapa HAJICKAICIO Ka4yeCTBa, UMCIOLICIO MHAWBUAYATIbHO-ONPEACICHHBIC CBOI{CTBa, €clin yKaSaHHLIﬁ
TOBAap MOXET OBITH HUCIIOJIb30BAH UCKIIOYUTEIILHO npno6peTa10u1nM €ro HOTpeﬁI/ITeHeM.

Ilpn oTka3e morpeOuTeNss OT TOBapa INpOJABEL JOJDKEH BO3BPATUTh €My JCHEKHYI CyMMY, YIUIQYCHHYIO HOTpEOUTEIeM MO JOroBopy, 3a
HCKJIIOYCHHEM DPACXONOB IPOJABLA HA JOCTABKy OT MOTPEOMTENss BO3BPAIICHHOIO TOBAapa, HE IO3[HEE 4YEeM 4epe3 OECATb AHEH CO [JHS MPEeIbSBICHUSL
HOTPEOHTENIEM COOTBETCTBYFOIIETO TPEOOBAHMS.

5. TlocnencTBus mpojakM TOBapa HEHAIEKAIIEr0 KayecTBa JMCTAHIMOHHBIM CIOCOOOM MPOJAXH TOBapa YCTAHOBJIEHBI IOJIOKEHHAMH,
MPEAYCMOTPEHHBIMH CTaThsiMU 18 - 24 Hacrosimero 3akoHa.

Crarbst 26.2. IIpaBuia npoaaku OTAENbHBIX BUI0B TOBAPOB
(BBenmena denmepanbubiM 3akoHOM 0T 18.07.2011 N 242-D3)

IIpaBuna npoaaku OTAEIBHBIX BUJOB TOBapoB ycTaHasiuBatoTcs IlpaButensctBoM Poccuiickoit deneparui.

Tnasa |Il. 3AIIITA TIPAB TIOTPEBUTEJIEN ITPH BBITTOJTHEHAN
PABOT (OKA3AHHUU YCJIYT)

Cratbs 27. Cpoku BbINOJHEeHHsI padoT (OKa3aHUsA YCJIYT)

1. Ucnonuurenp 00s3aH OCYLIECTBUTD BBIIONHEHHE PAaboThl (OKa3aHHe YCIIyru) B CPOK, YCTAHOBICHHBIH IPABHIAMH BBIOJIHEHHUS OTACIbHBIX BHIOB
pabot (oKa3aHHs OTAEIBHBIX BHOB YCIIYT) HIIH JOTOBOPOM O BBIIOJHEHHH paboT (0ka3aHHU yciyr). B moroBope o BbimonHeHHH pabor (OkasaHHH YCIIyT)
MOXXET MPEeIyCMaTpUBaThCSI CPOK BBIOJHEHHs! pa0OThl (OKa3aHMsl YCIYIH), €ClIM YKa3aHHbIMH NPABUJIAMH OH HE MPELYCMOTPEH, a TAKKe CPOK MEHbIIeH
IPOAOIDKUTENBHOCTH, YeM CPOK, YCTAaHOBJICHHBIH yKa3aHHBIMU IPAaBHIAMH.

2. Cpok BblnosnHeHHs: paboTbl (OKas3aHMs YCIYTH) MOXET ONpPEIeNsThCs NaToil (IIepHOAOM), K KOTOPOIM MOJMKHO OBITh 3aKOHYEHO BBINOIHEHHE
paborsl (okasanue yciyru) wiu (1) Aatoil (IIeprofoM), K KOTOPOI UCIIONHUTENb AODKEH HPUCTYIUTD K BBIIOJIHEHUIO paboThl (OKAa3aHUIO YCIYTH).
(B pen. denepansroro 3akoxa or 17.12.1999 N 212-®3)

3. B ciyuae, eciau BBINONHEHHE pPa0OTH (OKA3aHWE YCIYTH) OCYLIECTBISETCS [0 4YacTsaM (JOCTaBKa MEPHONMYECKOH IIe4aTH, TEXHUYECKOE
00CITy)XMBaHHE) B TEYCHHE CPOKa ACHCTBMS JOroBOpa O BBINOJHEHHHM PaGoT (OKa3aHHH YCIyr), JO/DKHBI MPELyCMaTPUBATHCS COOTBETCTBYIOIIHE CPOKH
(meprozIbI) BHIMOMHEHNUSI TaKUX PaboT (OKa3aHWUsI yCIiIyT).

ITo coraleH o CTOPOH B JOTOBOPE MOT'YT OBITh HPELyCMOTPEHBI TAKXKE CPOKH 3aBEPLICHHS OTAEIBHBIX 3TAIOB PaboTh! (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBemen denmepanbabiM 3akoHOM 0T 17.12.1999 N 212-D03)

Crartps 28. IlociencTBHs HAPYUIEHUSI HCIOJIHUTEIEM CPOKOB BHINOIHEHHsI Pa6oT (0Ka3aHMs yCJIyr)

1. Eciiit MCTIONHUTENb HAPYIIII CPOKH BBIITONHEHHUsI pabOThI (OKa3aHHs YCIIyTH) - CPOKH Havana U (MJIM) OKOHYAaHHS BBIIOJHEHHUs! paboThl (OKa3aHus
yeiyru) v (WIH) TPOMEKYTOYHBIE CPOKH BBITTONHEHUS pa0boThl (OKa3aHis YCIYTH) MK BO BPEMsT BBIMONHEHHST paboThl (OKa3aHUSI YCIIYTH) CTAIO OYCBHIHBIM,
9TO OHA He OY/IET BBINOIHEHA B CPOK, MOTPEOHTEND 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanpubix 3akoHOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYMTh MCIIOJHUTENIO HOBBIN CPOK;
(B pea. denepanbroro 3akona or 17.12.1999 N 212-d3)

IOPYYHUTH BBIIIOJIHEHUE paGOTBI (OKaSaHI/Ie yCJ'Iyl"I/I) TPETHUM JIMLAM 3a pasyMHYIO LICHY WJIM BBIIOJHUTH €€ CBOMMH CHUJIIaMHU U HOTpe6OBaTL oT
MCIIOJIHUTEIISI BO3SMEIICHUS IIOHECEHHBIX PAacX0d0B;

oTpeGoBaTh YMEHBIICHHU LICHbI 3 BBIIIONHEHHE PaboThl (OKa3aHHUE yCITyTH);

OTKa3aThCsl OT UCIOJIHEHHs IOTOBOPA O BBIIIOJIHEHHHU PaboThl (OKA3aHUU YCITyTH).
(B pen. ®enepansroro 3akona ot 21.12.2004 N 171-D3)

ITorpebutens Brpase MoTpedOBaTh TAKKE MOJHOTO BO3MEIECHUS YOBITKOB, TIPHYHHEHHBIX €My B CBSI3U C HapyIICHHEM CPOKOB BBINOIHEHHs PabOThI
(oxazanust ycimyru). YOBITKH BO3MEILAIOTCS B CPOKH, YCTAHOBIICHHBIE JUIS YOBIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOHTENS.
(B pen. PenepanbHoro 3akona or 17.12.1999 N 212-03)

2. Ha3HaueHHbIE l'IOTpeﬁI/ITeJ'[eM HOBBIC CPOKH BBIIIOJIHECHUS pa60‘rm (OKaBaHI/Iﬂ yCJ'Iyl"I/I) YKa3bIBalOTCS B 1OTOBOPE O BBIINOJHECHUH paGOTBI (or(azamzm

yCIyTH).
(B pen. PenepanbHoro 3akona or 17.12.1999 N 212-03)

B cJiydqa€ IPOCPOYKH HOBBIX CPOKOB HOTpeGI/ITeHL BIIpaBE NPEABABUTE HUCIIOJIHUTEIIO HHBIC Tpe60BaHl/lﬁ, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH.Ieﬁ
CTaTbH.

3. Ilena BbimonHEeHHOH paboThl (OKa3aHHOM yciyru), Bo3BpalaeMasi MOTPEOUTENI0 NMPH OTKa3e OT HCIOIHEHHUs JOTroBOpa O BBHIIOIHEHHH PaboThI
(oxazaHMM yCIyrH), a TaKxkKe yYUThIBaeMas IPU yMEHBIIECHHH LCHbI BBIIOIHEHHOH paboThl (OKa3aHHOH yCIIyrH), OIPEENsIeTcss B COOTBETCTBUM C IyHKTAMH
3, 4 u 5 crarbu 24 Hacroduiero 3akoHa.

(B pen. denepansroro 3akoxa or 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT HCIIOJHEHNS JOTOBOPA O BBIMOIHEHUH PabOThI (OKa3aHWH YCIIYTH) MCIIOMHUTEND HE BIpaBe TpeOOBaTh BO3MEILICHHS CBOUX 3aTpar,
[IPOM3BEICHHBIX B MPOLECCE BBIIOIHEHUs PaOOTHl (OKa3aHMs YCIIyTH), a TAKKE IUIATHI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYH YCIyry), 3a HCKIIOYCHHEM
Cltyyasi, €CJIM HOTPEeOHTENb IPHHSUI BBHIIOJIHEHHYIO PaboTy (OKa3aHHYIO yCIIyry).

(B pen. @enepanphbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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A63an uckimoueH. - GenepanbHeiii 3akoH ot 17.12.1999 N 212-D3.

5. B ciry4ae HapyIIeHHUs YCTAaHOBJICHHBIX CPOKOB BBINOJIHCHHS paboThl (OKa3aHMs YCIyrn) I Ha3HAYCHHBIX OTPEOHUTENIeM Ha OCHOBAHMH ITyHKTa 1
HACTOSIIEH CTAaThbH HOBBIX CPOKOB HCIIOIHHTENb YIUIAYWBACT MOTPEOMTENIO 3a KX/l AeHb (4ac, eClU CPOK ONpEIeeH B 4Yacax) MPOCPOYKU HEYCTOMKY
(neHro) B pasMepe Tpex IPOLEHTOB LEHbI BBIMOIHEHHUs pa0oThl (OKa3aHWs YCIyrH), a eciy LeHa BBIIONHEHHs paboThl (OKa3aHHs YCIYTH) JOTOBOPOM O
BBINOJHEHUH paboT (OKa3aHWUH yCIyr) HE OmpexereHa - oOueil ueHsl 3aKa3a. J[oroBOpoM O BBIOJIHEHHH pa0oT (OKa3aHWU YCIYr) MEXAY HOTpeOHTENeM U
UCIIOJIHUTENIEM MOXKET ObITh YCTAHOBJICH 00Jiee BHICOKHUIA pa3Mep HeyCTOMKH (IeHH).

(B pea. Penepansroro 3akona or 17.12.1999 N 212-®3)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB Havasa BBIMONHEHHST pabOTh (OKa3aHUs YCIyTH), € 9Tala B3ICKMBAETCS 3a KaXKIbIN ICHB (9Iac, eClli CPOK
ONpeJIeNIeH B 4Yacax) MPOCPOYKH BILUIOTH [0 Hayaja BBIMOIHEHHs paGoThl (OKa3aHHs yCIyrH), ee dTamna WM NPeAbsSBICHHs 1OTpeOuTeneM TpeGoBaHMIA,
[PELYCMOTPEHHBIX TYHKTOM 1 HACTOSIIEH CTaThH.

(B pen. PenepanbHoro 3akona or 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIEHHE CPOKOB OKOHYAHHMS BBITIOIHEHUs paboThl (OKA3aHHs YCIYTH), €€ dTana B3bICKMBAETCA 3a KaXIbIH 1eHb (4ac, eciu
CPOK OMNpEJENeH B 4Yacax) MPOCPOYKH BIUIOTH JIO OKOHYAHHS BBINOJHEHHs paboThl (OKa3aHWs yCIyrH), €€ dTana WM NpPEeXbABIEHHS MOTpeduTenemM
TpeOOBaHHI, IPEAYCMOTPEHHBIX yHKTOM 1 HacTosieil craThu.
(B pea. dexnepanbroro 3akona or 17.12.1999 N 212-d3)

CyMMa B3bICKaHHOI MOTpeOuTenemM HeyCTOWKH (IIEHHM) HEe MOXET MPEBBIIIATh [EeHY OTASIbHOIO BHAA BBHIIOIHEHHs paboThl (OKa3aHMs YCIyrd) WK
001IIyr0 [IeHy 3aKa3a, €CIH L[EHA BBIIOJIHEHHUS OTACILHOrO BHIA pabOTHl (OKa3aHUS YCIyrH) HE ONMpEAEICHA JOrOBOPOM O BBIIOIHEHHH PaboThI (OKa3aHHU

YCIIYTH).

Pasmep HeycTolkH (IIeHH) ONpPEeNseTcs, HCXOs U3 LIEHBI BHINOIHEHHUs paboThl (OKa3aHMs YCIyIH), a eCliM yKa3aHHas IIeHa He Olpe/elieHa, HCXOIs
u3 oOleH IeHbl 3aKa3a, CyLIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE IOTPEOUTENS JOIDKHO OBLIO OBITH YJOBIETBOPEHO HCIOJIHHUTENIEM B IEHb
JIOOPOBOJIBHOTO  YIOBJIETBOPEHUSI TAKOr0 TPEeOOBaHUS WJIM B JICHb BBIHECEHHMs CyIeOHOrO pelleHHs, eciu TpeOoBaHHME NOTpeOuTens A00pOBOIBHO
YJIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanus MOTpeOUTENS, YCTAHOBICHHBIE ITYHKTOM 1 HACTOSIIEH CTAaThH, HE MOIUIEKAT YAOBIECTBOPEHMIO, €CIHM HCIOIHHUTENb JOKAXKET, YTO
HapyIICHHE CPOKOB BBITIONHEHHUs paboThl (OKa3aHMs yCIyry) MPOU3OILIIO BCICACTBUE HEMPEOMAOIHMMON CIIIbI HIIM 110 BUHE OTPEOUTEIIs.

Crartps 29. [IpaBa noTpeduTe/Isi NPH 00HAPY/KEHUH HEIOCTATKOB BBINOJIHEHHOI PaGoThl (OKA3aHHOM YCIIyIH)

1. lMorpeburenp npu 0OHAPYKEHUH HEJOCTATKOB BBIIOIHEHHON paboThl (OKa3aHHOW YCIIyTH) BIIPaBe [0 CBOEMY BBIOOPY MOTPeGOBATH!
6€3B0O3ME3/[HOTO YCTPAHCHMS HEJOCTATKOB BBIIONHEHHOM paboThl (OKa3aHHOW yCIyrH);

COOTBETCTBYIOILETO YMEHBLICHHS [ICHBI BBITIONHEHHOW paboThl (OKa3aHHOW yCIIyTH);

6€3B03MEe3IHOTO H3TOTOBIICHHS APYTOi BEIIU M3 OJHOPOIHOTO MaTepuaa TaKOro e KadecTBa MM HMOBTOPHOTO BBHINONHEHHs paboTsl. IIpu stom
noTpebuTeNh 00513aH BO3BPATUTH PaHEE MEPEJAHHYIO €My HCIIOJIHUTENEM BEIllb;

BO3MEIICHHS TIOHECCHHBIX UM PAaCXO/IOB M0 YCTPAHEHUIO HEJOCTATKOB BBINOIHEHHON paboThl (OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WM TPETBUMH
JIUIAMH.

ViosnerBopeHue TpeGoBaHuii moTpeOuTeNs 0 Ge3BO3ME3NHOM YCTPAHEHHH HEJOCTATKOB, 00 W3rOTOBJICHHH APYrOd BEIH MK O MOBTOPHOM
BBINOJIHEHHU Pa0oThl (OKa3aHWH YCIyrd) He OCBOOOKIAECT HCIIOJHUTENS OT OTBETCTBEHHOCTH B (OpME HEYCTOMKH 3a HApyLICHHE CPOKa OKOHYAHHS
BBINOJHEHHS paboThl (OKa3aHMs YCIIYTH).

(B pea. denepansHOro 3akoHa or 17.12.1999 N 212-®3)

TlorpebuTens BpaBe OTKA3aThCsi OT HCIIOJMHEHHS IOrOBOpA O BBIMOMHEHWH paboThl (OKa3aHWHM YCIyrH) W IMOTPeOOBATH MOIHOTO BO3MEIICHUS
yOBITKOB, €CJIM B YCTAQHOBIEHHBIH YKa3aHHBIM JJOTOBOPOM CPOK HEIOCTATKH BBIIOJHEHHOH paboThl (OKa3aHHOM YCIyru) HE YCTPAaHEHbI MCIIOIHHUTENIEM.
IMoTpebutensb Takke BIPaBe OTKA3aThCs OT HCIOMHEHUS JOTOBOPA O BBIMOMHEHHH PabOThl (OKAa3aHWH YCIIYTH), €CIH MM OOHAPYKEHBI CYIECTBEHHBIC
HEJIOCTAaTKH BBIMOJIHEHHOW paboThl (0Ka3aHHO YCITYTH) MM WHBIC CYIECTBEHHBIC OTCTYIUICHHUS OT YCIOBHIT JOTOBOpA.

(B pea. denepanbroro 3aKkoHa or 21.12.2004 N 171-D3)

Ilorpebutens BrpaBe HOTpeOOBAaTH TaK)Ke IOJHOTO BO3MEIICHHS YOBITKOB, NPUYMHEHHBIX €My B CBSI3H C HEIOCTaTKaMH BBIIIOJHEHHOH padOoThHI
(oxa3aHHO# ycyru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC IS YAOBICTBOPCHHSI COOTBETCTBYIOMINX TPEOOBAHHI OTPEOUTEIIS.

2. llena BBIMOMHEHHOH paboThI (OKA3aHHOW YCIYTH), BO3BpAI[aeMasi MOTPEOUTENIO MPH OTKa3e OT HCIIOJIHEHHS TOTOBOPA O BBIMOIHCHHU PAGOTHI
(oxa3aHuM yciyru), a TaK)Ke yIUThIBacMasi IIPU YMCHBIICHHUH [ICHBI BBIIIOJIHEHHON pa0oThl (OKa3aHHOM YCIIYTH), ONpPEIEISeTCsl B COOTBETCTBUH C IyHKTAMU
3, 4 u 5 crarbu 24 Hacrosmero 3akoHa.

(B pea. denepansroro 3akoxa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus1, CBSI3aHHBIE C HEIOCTATKAMH BBIIOJIHEHHON PabOThl (OKAa3aHHOM YCIyrH), MOTYT OBITH NPEIBSBICHBI IPH NPHHATHH BBITOIHCHHON
paboThl (OKa3aHHOM YCIyrH) HJIM B XOAE BBINOJHEHHs paborbl (OKa3aHWsl yCIyru) Ju0O, €Ciid HEBO3MOXKHO OOHApYXKHThb HEJOCTATKH IIPH MPUHSATHH
BBITIONHEHHON paboThl (OKa3aHHOW YCIIYTH), B TEYEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIMM ITyHKTOM.

IorpeOuTens BIpaBe IPEIBABIITH TPeOOBAHIS, CBI3aHHBIC C HEIOCTATKAMHU BBIIOIHCHHON PaboTh! (OKAa3aHHOM YCIIYTH), €CIH OHH OOHAPY:KCHEI B
TEYEHHE TapaHTHHHOTO CPOKa, a MPHU €ro OTCYTCTBHH B PAa3yMHbIIl CPOK, B IIPE/eNax JABYX JIET CO JHs IPHHATHS BHIIOTHEHHON paGoThl (OKa3aHHOM yciIyrh)
FUTH TISITH JICT B OTHOLICHNH HEIOCTATKOB B CTPOCHUM U HHOM HEBIDKHMOM HMYIIIECTBE.

(. 3 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-d3)

4. VcrionHuTeNb OTBEYAeT 3a HEIOCTaTKU paboThl (YCIyry), Ha KOTOPYIO HE YCTaHOBJICH FapaHTUHHBIN CPOK, €CIM HOTPEONTEb JOKAKET, YTO OHU
BO3HUKIIU /10 €€ NPUHATUS UM WIH 110 IPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B orHowennn pa6otsl (ycayri), Ha KOTOPYIO YCTAHOBJICH TapaHTHITHBIN CPOK, MCIIONHUTENb OTBEYACT 3a €€ HEJOCTATKH, SCIIM HEe JOKAXKET, YTO OHH
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BO3HUK/IM HOCIEC NMPUHSTHS paboThl (YCIyru) moTpeOuTeseM BCICACTBHE HAPYIICHWS MM IIPaBHJI MCIIOIB30BAHMS pe3yisrara paborsl (yciayrw), OeicTBHil
TPETHHX JIULL HIIH HEIIPEOIONTHMOM CHIIBL.
(1. 4 BBenen DenepanbHbM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, Koraa mpeiaycMOTPEHHBIN JOrOBOPOM TapaHTUMHBIA CPOK COCTABJISET MEHEe ABYX JieT (MSTH JIET HA HEIBUKMMOE MUMYIIECTBO) U
HemocTaTku paboTsl (yciayru) oOHApyKEHbI MOTPEOUTENEM 10 WCTEUEHMH TAPAHTUMHOIO CPOKa, HO B MHpejeiax JAByX JeT (IATH JIET HA HEIBHKUMOE
MMYILECTBO), IOTPEOUTENb BIPAaBE NPEAbABUTH TPEOOBaHHs, MPEAYCMOTPEHHbIC MYHKTOM 1 HACTOSIUEH CTAaThH, €CIH JOKAaXET, YTO TaKUe HEeJOCTAaTKU
BO3HUKIIM JIO IPUHSATHS UM pe3yibrara paboTsl (YCIIyri) Wik [0 MPUYMHAM, BO3HUKIIKM [0 TOTO MOMEHTA.

(1. 5 BBenen MeznepainbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BbISBICHHMsS CYLIECTBEHHBIX HEJOCTATKOB paboThl (yciyru) norpebuTeNs BIpaBe IMPEIbsSBUTH HCIOIHUTEN TpeOOBaHHE O
0€3BO3ME3/IHOM YCTPAHEHHH HEIOCTATKOB, €CIM JOKAXKET, Y4TO HEAOCTATKH BO3HMKIM [0 NPHUHSITHS MM pe3yibrara paboTsl (yCIyru) WM IO MPHYHHAM,
BO3HHKIINUM JI0 3TOT0 MOMEHTa. DTO TpeOOBaHHE MOXET ObITh MPEIABSBICHO, €CIIH TAaKWEe HEJOCTATKH OOHApY»KEHBI 110 WCTEYCHHWH IBYX JieT (IISATH JieT B
OTHOIICHNH HEABIKUMOTO MMYIIECTBA) CO AHS NMPHHATHsS pesyasrara paboTsl (yCIyrH), HO B IpeieiaX yCTAHOBJIGHHOTO Ha pe3yibTar paboTsl (ycayru)
CpoKa ciyObl HIIH B TEYCHHE JIECSTH JIET CO JIHS MPHHATHS pe3ynbTarta pabotsl (YCIyru) HoTpeGHTeNeM, eCli CPOK CIIyXObl He ycraHoBieH. Ecin janHoe
TpeGOBaHHE HE YJOBICTBOPCHO B TCYCHHE [ABAALATH [HEH CO [HS €ro MNPEABSBICHUS MOTPEOUTEIEeM WM OOHApYKCHHBIH HEIOCTaTOK SBISCTCS
HEYCTPaHUMBIM, TIOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

(B pen. dexnepanbroro 3akona or 17.12.1999 N 212-D3)

COOTBETCTBYIOLIETO YMEHBILICHHS LICHBI 32 BBIOJIHEHHYIO PaboTy (OKa3aHHYIO yCIIyry);

BO3MEIICHHs TIOHECCHHBIX UM PAaCXO/IOB M0 YCTPAHEHUIO HEJOCTATKOB BBIMOIHEHHON paboThl (OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WM TPETbUMH
JIUIAMH;

OTKa3a OT MCIIOJIHEHHs! JOr0BOPA O BBIMOIHEHNH paboThl (OKa3aHUH YCIIYTH) H BO3MEILCHHUS YOBITKOB.
(B pea. denepansroro 3akoxa ot 21.12.2004 N 171-D3)

Crarps 30. Cpokn ycTpaHeHHs HETOCTATKOB BbIMOJIHEHHOI Pa6oThl (0Ka3aHHOM ycayru)

Hepocrarku pabotst (ycityri) JOIKHBI ObITh YCTPaHEHBI HCIIONHUTEIEM B Pa3yMHBIH CPOK, Ha3HAYEHHBIH I0TpeOUTEIIEM.
(B pen. @enepansroro 3akona ot 17.12.1999 N 212-D3)

A63arr uckimioueH. - OemepanbHblii 3akoH ot 17.12.1999 N 212-®3.

HasnaueHHsIif moTpeOuTeNeM CPOK YCTPaHEHHs HEIOCTaTKOB TOBAPa YKa3bIBAaeTCs B JOTOBOPE HIIM B MHOM MOINMCHIBAEGMOM CTOPOHAMH JOKYMEHTE
1m60 B 3asBICHUHM, HANIPABICHHOM IOTPEOUTENEM HCIIOMHHTEIO.
(B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyIlIeHHe MPeLyCMOTPCHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAaHEHHs HEIOCTATKOB BBITOIHEHHON pabGoThl (OKa3aHHOM YCIYrH) MCIOIHHUTEIb
YIUIaYMBAET MOTPEOMTEIIO 32 KaXKIbIH JEeHb IPOCPOYKHM HEYCTOHKY (NEHIO), pa3Mep M IOpSJNOK MCUHCICHHS KOTOPOH ONpENENsAIOTCS B COOTBETCTBHH C
myHKTOM 5 ctaten 28 HacTosiero 3aKkoHa.

B cityuae HapylueHHsl YKa3aHHBIX CPOKOB IOTPEOHTEIb BIPaBe MPEAbSBUTH UCIOIHHUTENIO HHBIE TPeOOBaHUs, [PEAYCMOTPeHHbIe yHKTamu 1 u 4
crathk 29 HaCTOSIIEro 3aKoHa.

Cratbs 31. Cpoku y10BJIeTBOPeHHsI OT/eJIbHBIX TPeGOBaHMIi MOTPeOHTE S

1. TpeboBanus morpeduTenss 00 yMEHBIIEHHH IEHBI 32 BBIMOIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O BO3MEIICHHH PACXOMOB 10 YCTPAHCHHIO
HEJ[0CTATKOB BBIIIONHEHHOH paboTbl (0OKa3aHHOI yCIyrd) CBOMMH CHJIAMH HJIM TPETHHMH JIMIAMH, a TakXe O BO3Bpare yIUIayeHHOW 3a pabory (yciyry)
JICHES)KHOH CYMMBI W BO3MEILICHHH YOBITKOB, NPUYMHEHHBIX B CBS3M C OTKA30M OT MCIOJIHCHHS [OTOBOpPA, MPELYCMOTpeHHbIC MyHKTOM 1 crateu 28 n
nyHkTamu 1 u 4 cratbu 29 HacTOsIIIEro 3aKoHa, MOAJIEKAT YIOBICTBOPECHUIO B AECSTHIHEBHBIH CPOK CO JIHS NPEbSBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. ®enepanproro 3axkoHa ot 21.12.2004 N 171-D03)

2. TpeboBaHust moTpedHUTENs 0 GE3BO3ME3JHOM H3TOTOBJICHHM APYroil BEIM M3 OJHOPOJHOTO MaTepuaja TAaKOro )K€ KauyeCTBAa WIIM O IIOBTOPHOM
BBITIONHEHUH PaboThl (OKa3aHHHM YCIIyTH) TIOUIEKAT YIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIN I CPOYHOIO BBINOJIHECHHS PabOThI (OKa3aHUs yCIyTH), a B
cllydae, €ciM TOT CPOK HE YCTAHOBJIEH, B CPOK, NPEAyCMOTPEHHBIN JOrOBOPOM O BBINOIHCHHM PabOTH! (OKa3aHMM YCIIYTH), KOTODBIA ObUT HEHaIeKalle
UCTIOJIHEH.

3. 3a HapyHnIeHue npeayCMOTPEHHBIX HaCT()S[HICf/'I crarbeit CPOKOB YIOBJICTBOPEHUS OTACIbHBIX Tpe60BaHI/Iﬁ l'[()Tpe6I/ITeJ'I$[ HCIOJIHUTEIIb YIITIAYUBACT
nmpeGHTemo 3a Ka)K}I[BIﬁ JACHb IIPOCPOYKH HeyCTOﬁKy (I'ICH}O), pasMep U NMOPAAOK UCHHUCIICHUS KOTOpOﬁ OIIPEIACIAOTCSA B COOTBETCTBUU C ITYHKTOM 5 crareu

28 nacrosmniero 3akoHa.

B ciydae HapyuieHus CpOKOB, YKa3aHHBIX B IyHKTax 1 m 2 HAcTOsIEH CTaTh, MOTPEOHUTENb BIPABE MPEABSIBUTH HCIOIHUTEIIIO HHBIC TPEOOBAHS,
npeaycMoTpeHHble yHKToM 1 ctatbn 28 u nynktamu 1 u 4 cratbu 29 HacTOSIIEro 3aKkoHa.

Cratbs 32. [IpaBo nmoTpeGuTe sl HA OTKA3 OT HCIOJHEHHS J0TOBOPA O BHINOJHEHHH PadoT (0Ka3aHHM yCJIyT)
(B pen. @expepanbHOro 3akoHa or 21.12.2004 N 171-D3)

HOTpe6HTeJ'IL BIIpaB€ OTKa3aTbCs OT HCIIOIHEHHSA JA0roBopa O BbIIOJIHEHUU pa60T (oxasamm yCJ'IyF) B Jroboe BpeMs IIpU YCJIOBUH OILIAThI
HCIIOJIHUTEIIIO d)alcmqecxn TIOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX C UCIIOJTHCHUEM 00513aTeIbCTB 110 JAHHOMY 1OTOBODY.

Crarps 33. CMmera Ha BbINOJTHEHHE Pa0OTHI (OKa3aHHe YCJIYTH)

1. Ha BeimonHeHne paGoTsl (OKa3aHUE YCIIYTH), IPeayCMOTPEHHON JOTOBOPOM O BBIMOJIHEHHH paboThl (OKa3aHHH YCIIyTH), MOXET OBbITh COCTaBJICHA
TBEpAas WM NPHONU3UTEIbHAS CMETa.

CocraBieHne Takoil CMeThl O TPEOOBAHUIO TTOTPEOUTENSI MIIM UCTIONHUTEINS 0053aTENIbHO.
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2. Ucnonuutens He BIIpaBE Tpe6OBaTI: YBEIUYCHUSA TBepHOfI CMCTHI, a HOTpCGPITCHI) - €€ YMCHBIICHUA, B TOM YHCJIEC B Ciydae, KOraa B MOMEHT
3aKJIHOYCHU AOTOBOpa UCKIOYAJIach BO3SMOKXHOCTb NIPEAYCMOTPETH MOJHBIA 00beM NoAJIC)KAIUX BBIITOJTHCHUIO pa60T (OKaSaHPIIO yCJ'IyF) W HeOﬁXOI[I/IMLIX
JUIA 3TOrO pacxoaoB.

VcrnonHuTeNb UMEET IPaBo TPEOOBaTh yBENHYEHHS] TBEPAOH CMETHI NP CYLIECTBEHHOM BO3PACTAHHH CTOMMOCTH MATepHalloB W OOOPYIOBaHWSI,
NPENOCTABIIEMBIX HCIIONHUTENEM, & TAK)Ke OKAa3bIBAEMbIX €My TPETBHMH JULEAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEeayCMOTPETh MIPH 3aKIIOYESHAH JOTOBOPA.
IIpu oTka3e MOTPEOUTES BBITOIHUTB 9TO TPEOOBAHHE HCIIOIHUTENb BIPABEe PACTOPIHYTH JAOTOBOP B CYASOHOM HOpSIIKE.

(m. 2 B pen. ®epepanbroro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHKJIA HEOOXOAMMOCTD BBIIIOIHEHHUs AOMONHUTENbHBIX PAbOT (OKA3aHUs AOMONHUTENbHBIX YCIYT) U 10 STOH NPUYHHE CYLIECTBEHHOIO
HPEBBILEHNS IPUOITM3UTEIBHON CMETBI, HCIIOJIHUTENb 00S3aH CBOCBPEMEHHO NPEAYIPEaAnTs 06 3ToM morpeburens. Eciu norpeGurens He ai coriache Ha
IpeBbILICHHE NPUOIN3HTENLHON CMETHI, OH BIPABE OTKA3aThCsl OT MCIIOJIHEHHMs J0r0BOpa. B 3TOM Ccilyuae HCHOJNHMTENs MOXET TPeGOBaTh OT HOTPEOHTENs
YIUTaThl LIEHbI 38 BBINOJIHEHHYIO PaboTy (OKa3aHHYIO yCIIyTy).

VcnionHuTeNb, CBOCBPEMEHHO HE NMPEIYNPEAUBIINNA MOTPeOUTENsS O HEOOXOXMMOCTH IPEBBILICHHS MPHOIM3UTEIBHON CMEThl, 0053aH HMCIOJHUTD
JIOTOBOp, COXPaHsist IPaBo Ha OIuIaTy pabotsl (yCIyru) B mpesenax NpUOIH3HTEIBHON CMETHI.
(. 3 BBenen PepepanbhbiM 3akoHoM 0T 17.12.1999 N 212-D3)

Cratbs 34. BpinojiHenne padoThl H3 MaTePHAJIA HCIOTHHTEIS

1. VicnionuuTens 00s3aH BBIIOIHUTE paboTy, ONPEACICHHYIO JOTOBOPOM O BBIIONHEHHH paboThl, U3 CBOCTO MaTepuaia i CBOUMH CPEACTBAMH, CCIIH
MHOE HE MPEIyCMOTPEHO JIOTOBOPOM.
(B pen. denepanbHOro 3akona or 17.12.1999 N 212-d3)

HcnonHuTens, NPpeIOCTaBUBIINN MaTepHal 1Sl BBIIOIHEHHS paboThl, OTBEYAET 3a €r0 HeHaUIexKallee KauecTBO M0 MPaBUiaM 00 OTBETCTBEHHOCTH
[POJABIA 38 TOBAPHI HEHA/UIEKAIIETO KAIECTBA.
(B pea. dexnepanbroro 3akona or 17.12.1999 N 212-D3)

2. MarepuaJt HCIIOIHHUTEIIS OIUIAYMBACTCS TOTPEOUTEIIEM [IPH 3aKIIIOYCHHH YKAa3aHHOIO JJOTOBOPA MOJHOCTBHIO HIIH B Pa3Mepe, yKa3aHHOM B JIOTOBOpE
O BBINOJIHEHHH Pa0OThl C YCIIOBUEM OKOHYATENBHOTO pacdera MpU IMOJyYeHHH IO0TPeOHTEIeM BBIMOIHEHHON HCIONHUTENEM PaboThl, €CIU WHOM MOPSIIOK
pacyeToB 3a MaTepHall UCIIOIHHUTEIS HE IPEIyCMOTPEH CONIAIICHHEM CTOPOH.
(B pen. @enepanproro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, mpesycMOTPEHHBIX J0TOBOPOM O BBITOJTHEHUH PabOTHI, MaTepruai MOXKET OBITh NMPEIOCTABICH UCIIONHUTEIEM MOTPEOUTEIIO B KPEIHT.
IMocnenyromiee M3MEHEHHE LEHBI MPEIOCTABICHHOTO B KPEUT MaTepuaa UCIOIHUTENS He BJedeT 3a co0oil mepepacuera.
(B pen. PenepanbHoro 3akona or 17.12.1999 N 212-03)

4, Ma‘repuan HUCIIOJIHUTEIIA U HCO6XO)IY/IMBIC JUIS BBIITOJTHCHUSL pa60'rr,1 TEXHUYCCKUE CPECTBA, MHCTPYMEHTBI U NIPOYEC NOCTABJIAIOTCSA K MECTY
BBIIIOJIHCHUA pa60T HCIIOJTHUTECIICM.

Crarbsi 35. BoinosiHeHne padoTsl n3 MaTepuasia (¢ BelbI0) MOTpedHTe st

1. Ecin paGota BBINOJIHSETCS TOJHOCTBIO MIIM YaCTHYHO M3 Marephana (C BELIbI0) MOTPEOHTENs, MCIONHUTENb OTBEYAET 332 COXPAHHOCTH ITOTO
Marepuana (Bely) U MPaBIUILHOE €ro UCIIOIb30BaHUE.

Hcnonuurens 00s13aH:
npeaynpeanuTb HOTpe6I/ITeJ'Iﬂ O HENPUI'OAHOCTH WIHA HeZ[O6pOKa‘-IeCTBeHHOCTI/I nepeIaHHoOro HOTpeGHTeHeM Marepuaja (BeH.II/I);
NpEeACTaBUTh OTYET 00 H3pacxoq0BaHUU MaT€pHaia U BO3BPATUTh €TI0 OCTATOK.

B ciydae monHO#M MM 4acTHYHOW yTpaThl (MOBPEXKACHHS) MaTepuala (BEIH), MPUHATOTO OT IOTPEOUTENs], UCIIOMHUTEIb 0053aH B TPEXIHEBHBIH
CPOK 3aMECHHTH €ro OJHOPOAHBIM MaTephanoM (BEIbI0) aHAJOTMYHOIO KAayecTBa M MO JKEJNAHMIO MOTPEOHTENs M3rOTOBUTH M3JENIME M3 OJHOPOAHOIO
Mmarepraia (Beln) B Pa3yMHbIH CPOK, a IPU OTCYTCTBHHM OJHOPOJHOIO Marepuaia (BEIH) aHaJIOrHYHOIO KadyeCTBa - BOSMECTUTh MOTPEOHTENIO IBYKPATHYIO
LIEHY yTpaueHHOro (IIOBPEKICHHOI0) MaTepuaa (Bewy), a TAK)Ke PACXO/ibl, IOHECEHHbIE IIOTPEOUTENIEM.

2. llena yrpaueHHOro (IIOBPEXIEHHOr0) Marepuaia (BElly) ONpeuessercs, HCXOs U3 LeHbl MaTepraia (Belliy), CyleCTBOBABIICH B TOM MecTe, B
KOTOpOM TpeOOBaHUE MOTPEOUTENS NOIDKHO OBUIO OBITH YJOBIECTBOPEHO UCIIOJIHUTENEM B JICHb TOOPOBOJIBLHOIO YIOBJIECTBOPEHHUS! TAKOrO TPEOOBAaHMS MM B
JIeHb BBIHECEHUS CYJeOHOTO pelIeHus, ecau TpeOboBaHue MOTpeOduTeNss JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

Llena marepuana (Bewn), mepesaBaeMoro MCMOIHHUTENIO, ONpPEIeNIseTCsl B 0TOBOPE O BBHIIONHEHHH Pa0OTHl MM B HHOM JOKYMEHTE (KBUTAHIIHH,
3aKase), MOATBEPIK/IAIOIIEM €r0 3aKIIIOYCHHE.
(B pen. ®enepanproro 3akona ot 17.12.1999 N 212-03)

3. Ucnonuutens 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO HJIM YACTHYHYIO yTpary (MOBpEeXICHHE) Marepuana (BEIId), IPHHSITOIO UM OT
MOTPEOUTENTsI, €CIH MOTPEOUTENb MPEAYIPEKICH UCIIOMHUTENEM 00 0COOBIX CBOMCTBaX Marepuana (Belu), KOTOPBIC MOTYT IOBJIEYb 32 COOOi €ro MOIHYIO
WM 4YacTUYHYI0 yTpary (MOBpexacHHe) JHOO0 ecii yKa3aHHbIE CBOMCTBa Marepuana (BEIM) HE MOIIH ObITh OOHApY)XCHbI HPH Ha/UICKALICH IpUEMKe
HCTIONHUTENEM 3TOTO MaTrepuana (BEwn).

(B pea. dexnepanbroro 3akona or 17.12.1999 N 212-d3)

Crarbsi 36. OO0sI3aHHOCTb HMCIOJHUTENs] HHPOPMHPOBATH NOTpPeGHTEIs] 00 OGCTOATENHCTBAX, KOTOPble MOTYT NOBJIHMSTH HAa KadecTBO
BbINOJIHAEMOl PaGoThI (0KA3bIBAEMOIH YCIIyIH) HJIH MOBJIEYDb 32 c060ii HEBO3MOKHOCTE €€ 3aBEePUICHHs] B CPOK
(B pen. dexnepanbroro 3akona or 17.12.1999 N 212-d3)

Wcnonuurens 00s3aH CBOEBpEMEHHO HH()OPMHUPOBATH MOTPEOUTENS O TOM, YTO COOMIOACHHME YKa3aHMW IMOTPEOUTENs M HMHBIE OOCTOSTENBCTBA,
3aBHCAIIME OT IIOTPEOUTENS, MOI'YT CHH3HTh Ka4eCTBO BBIIIONHAEMO paboThl (OKa3bIBAGMON YCIIyrH) HIIH IIOBJIEUb 33 COOO0I HEBO3BMOXKHOCTD €€ 3aBEepIICHHUs
B CPOK.
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(B pen. denepansroro 3akona or 17.12.1999 N 212-D3)

Ecnu motpeburens, HECMOTpSI Ha CBOCBPEMCHHOE U 000CHOBaHHOE HH()OPMHUPOBAHHE HCIIONHUTEIEM, B Pa3yMHBIIl CPOK HE 3aMEHHUT HEIPUTOHBIN
WK HeZoOPOKaYeCTBEHHBIH MaTepHal, He U3MEHHT yKa3aHHil 0 criocobe BBIMONHEHHS padoThl (OKa3aHMs yCIyrH) JIMOO HE YCTPAHUT HHBIX OOCTOSITENBCTB,
KOTOpBIE MOTYT CHU3HUTH Ka4eCTBO BBIIOIHAEMON paboThl (OKa3bIBAEMOIl YCIIYTH), HCIIOIHHUTENb BIIPABE OTKA3aThCs OT HCIIONHEHHUS JOTOBOPA O BBIMOIHCHHI
paboTs (OKa3aHUK YCIyrH) U OTPEOOBATH MOIHOTO BO3MEIICHHS YOBITKOB.
(B pen. ®exnepanbroro 3akona or 21.12.2004 N 171-D3)

Cratbs 37. [lopsitok 1 (popPMBI OILIATHI BHINOJHEHHOI PadoThl (0Ka3aHHOI YCIyIH)
(B pen. @enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

TorpebuTens 00s13aH OIIATUTH OKa3aHHbIC MY YCIIyTH B HOPSAKE H B CPOKH, KOTOPBIE YCTAHOBJICHBI IOTOBOPOM C MCIIOJHHTENEM.
(uactp nepsas B pen. Dexepanbroro 3akona or 21.12.2004 N 171-D3)

ITorpebuTens 00s3aH OIUIATHTH BBINOIHEHHYIO HCIIONHHUTENEM B IOJIHOM o0beMe pabory mocne ee mpuHstHs morpeburenem. C cormacus
norpebuTernst pabora MOXKET OBITH OIUIAYCHa MM IIPH 3aKJIFOUCHHUHN JJOrOBOpPA B TIOJIHOM pa3Mepe WIIH ITyTeM BbIIauH aBaHCa.
(B pen. ®enepanbubix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCIYT (BBIMOJHCHHBIX Pa0OT) MPOM3BOAMTCS MOCPEACTBOM HAIMYHBIX HJIM OC3HAIMYHBIX PAacyeTOB B COOTBETCTBHH C
3aKoHozaTeabcTBOM Poccuiickoit denepanum.
(qactp TpeThs BBeneHa DeaepanbHbM 3akoHOM oT 27.07.2006 N 140-D3)

IIpu MCHONB30BAHMU HAJIMYHONH (HOPMBI pacdeToB omUiara ToBapoB (paboT, ycmyr) moTpeOuTeneM MPOM3BOAMTCS B COOTBETCTBHH C yKa3aHHEM
npozasua (MCIOIHUTEIIS) [yTeM BHECEHHs HAJINYHBIX JEHEKHBIX CPEICTB MPOIABIY (MCIIOJIHUTENIO), MO0 B KPEAUTHYIO OPraHU3ALHIO, OO0 [UIATEXKHOMY
areHTy, OCYIICCTBISIOLIEMY IESTENBHOCTh [0 HpUeMy IUlarexeidl Qusuyeckux Jmi, Jub0 OAaHKOBCKOMY IUIATEXKHOMY areHTy (cybareHry),
OCYILECTBIISIOLIEMY JESTEIBHOCTD B COOTBETCTBHH C 3aKOHONATENECTBOM O OaHKaX M GAaHKOBCKOM AESTEIbHOCTH, €CJIM HHOE HE YCTAHOBJICHO (eepaabHbIMU
3aKOHAMH MJIM MHBIMA HOPMATHBHBIMH IIPaBOBBIMH aktamu Poccuiickoit ®eneparmu. Ilpu stom oOs3arenbcrBa MOTpeOMTENs IHEpeA MNPOJABLIOM
(ucnonHuTENEM) 1O OUIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS HCIIONHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C MOMEHTA BHECEHHs HAMYHBIX
JICHSXKHBIX CPEICTB COOTBETCTBEHHO MPOAABIy (MCIONHHUTENO), JHOO0 B KPEAMTHYIO OpPraHM3alMio, JHGO IUIATKHOMY areHTy, OCYIIECTBISIOLIEMY
JESITENbHOCTh 110 NPUEMy IUIaTexeil (u3M4eckux Jui, OO OAHKOBCKOMY ILIATEXKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY MAESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATENILCTBOM O OaHKax W GaHKOBCKOM JIESITEIIBHOCTH.

(B pen. @enepanpubix 3akoHoB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTparnaa cuay. - @enepanbHslii 3akon ot 25.10.2007 N 234-03.
Crarbst 39. Pery1upoBanune oka3aHusi OTAeJbHBIX BHIOB YCJIYT

IMTocnencTBusl HApPYLIGHUS YCIOBHMH JOTOBOPOB 00 OKa3aHWHM OTHEIBHBIX BHIOB YCIYT, €CIM TAaKHE JJOTOBOPHI 110 CBOEMY XapakTepy He IOANaIaloT
1oJ ACHCTBHE HACTOSIIEH ITIaBbl, OMPEAEISIOTCS 3aKOHOM.

Crarbst 39.1. IIpaBuiia oka3aHusi OTAEIbHBIX BHIOB YCJIYT, BBINOJIHEHHUS OTAeJIbHBIX BHIOB PadoT MOTPedHTE sIM
(BBemena @enepainbHeiv 3akoHOM 0T 18.07.2011 N 242-03)

I[IpaBuia OKa3aHMs OTACIBHBIX BHAOB YCIIYT, BBIMOIHCHHS OTACIBHBIX BHIOB paboT morpebutessim ycraHasnusaroTcs [IpaButensctBom Poccuiickoit
Denepanu.

Inasa IV. TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AILIIUTA
MPAB NOTPEBUTEJEN

Crarbs 40. ®eepaibHblil rocyIapcTBeHHbI KOHTPOJIb (HaA30p) B 00,1aCTH 3aLMThHI NPAB NOTpeduTe el
(B pen. ®enepamproro 3axkona ot 11.06.2021 N 170-D3)

1. denepaibHbIil TOCYIapCTBEHHBI KOHTPONb (HAq30p) B OONACTH 3alMTHI TpaB HOTPEOMTENeH OCYyIIecTBIseTcs (eaepaabHbIM OpraHoM
HCTIONHUTENBHOM BIACTH, YIIONHOMOYeHHBIM [IpaBurensctBoM Poccniickoii Denepannn (qasee - oprai rocyaapCTBEHHOTO HAI30Da).

2. IpenmeroM eaepanbHOro rocyIapcTBEHHOTO KOHTPOIIst (Haa30pa) B 001acTH 3alUThl IPaB MOTpeOUTeNeil SBISIOTCS:

1) cobnroneHne H3rOTOBUTEISIMY, MCIIOMHUTEISIMY, IPOAABLAMH, YIOTHOMOYCHHBIMY OPraHM3alUsIMU MM YHOTHOMOYCHHBIMH HHIHBH/IyaJIbHBIMU
OpeNPUHUMATEeAMH, HMIOPTEpaMH, BIAJENbIAMH AarperaropoB oOOS3aTeNbHBIX TPEOOBAaHMIl, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, JPYTHMH
(enepabHBIMH 3aKOHAMH U MHBIMH HOPMATHBHBIMH IIPaBOBEIMH akTaMH Poccuiickoit denepanu, a Takke akTaMH, COCTABIIOIINMY NpaBo EBpasuiickoro
9KOHOMHYECKOTO COI03a, PEryIUPYIOLIMMY OTHOIIECHHS B 00JIACTU 3aIIUTHI IIPAaB IOTPEOUTENEH;

2) coluioieHne W3rOTOBHTENIEM, HCIOMHUTENeM (JIMLOM, BBIIOJHSIOWMM (YHKIMH MHOCTPAHHOTO H3TOTOBHTENS), MPOIABLOM TpeOOBAHMIA,
YCTaHOBJICHHBIX TEXHHUYECKUMH pErIaMEHTaMH, WIH 00s3aTeNbHBIX TPEOOBaHMIl, MOUISKAMNX INPUMEHEHHIO O IHS BCTYIUICHUS B CHIY TEXHHYECKHX
perIaMeHToB B cOOTBeTCTBUH ¢ DeepanbHbIM 3akoHOM 0T 27 nexadpst 2002 roma N 184-03 "O TexHHYIECKOM pErylIHpoBaHHUN

3) cobmroneHne MpomaBLAMM M BIAJCIbLAMH arperaropoB 00s3aTeNbHBIX TPeOOBAaHMII K MAapKHPOBKE TOBAPOB CPEACTBAMU HMACHTU(HKALHUH, K
nepefade MH(GOpMALMK B TOCYIapCTBEHHYIO HH(OPMALMOHHYIO CHCTEMY MOHHTOPHHra 3a 0OOPOTOM TOBAapoB, MOUICKALINX 00A3aTEIbHOH MapKHPOBKE
CPEACTBAMU WACHTU(UKALMK, W WHBIX TPEOOBAHMI, CBS3aHHBIX C OOOPOTOM TOBapOB, MH(POPMAIMUS O KOTOPHIX MOIJICKHUT BHECCHHIO B YKA3aHHYIO
TOCYIapCcTBEHHYI0 HH(OPMAHOHHYIO cHCTeMy B coorBeTcTBHH c DenmepanbHbIM 3akoHOM 0T 28 nexabps 2009 roma N 381-®3 "O6 ocnoBax
roCyIapCTBEHHOTO PEryIUPOBaHHs TOProBoil mestenbHOCTH B Poccumiickoit ®@enepannn’, denepansubiv 3akoHom oT 13 mrons 2023 roma N 203-03 "O
TOCYAAapCTBEHHOM PETYJIMPOBAHUM MPOM3BOACTBA U 000pOTa TabauHBIX M3/EINi, TabauyHON HMPOXYKINH, HUKOTHHCOACPIKAIICH MPOAYKINH U CHIPbS UL UX
npoussozacTea”’, denepanbHbiM 3akoHOM 0T 22 HOsa6ps 1995 roga N 171-03 "O rocynapCTBEHHOM PErylIMpOBaHHH NPOU3BOICTBA U 000POTa 3THIOBOTO
CIupTa, AJIKOTOIBHOW M CIHPTOCOACPIKAIICH HPOAYKIMH U 00 OrpaHHYeHHH mOTpeOiIeHus (PACHMTHUSI) alKOTOJBHOM MPOAYKIMH', 32 MCKIIOYCHHEM TaKHUX
00s13aTeNbHBIX TPEOOBAHHH, OTHOCSIIUXCS K TIPEMETY PErHOHAIBFHOTO TOCYIapCTBEHHOTO KOHTPOIIsI (Ha/[30pa) B 00JIACTH PO3HHYHOM TIPOAXKH aJIKOTOIBHOM
1 CIUPTOCOACPIKAIIEH MPORYKIMH W (pefepaJbHOTO TOCYIapCTBEHHOTO KOHTPOIs (Haa3opa) B 00OMacTH NMPOM3BOACTBA M 000pOTa STUIIOBOIO CIHMPTA,
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AJIKOTONBHOM U CITUPTOCOMEPIKAIIESH TTPOMYKITHH.
(rm. 3 BBeneH denepanbHbiM 3akoHOM ot 04.08.2023 N 474-03)

3. Opranu3anus U OCYIIECTBICHHE (heIepanbHOr0 roCyAapCTBEHHOIO KOHTPONs (Haa30pa) B 00NAcCTH 3allUThl TIPaB MOTPEOHUTENCH peryIupyoTes
OenepanbubiM 3akoHOM 0T 31 mromst 2020 roma N 248-®3 "O rocymapcTBeHHOM KOHTpoie (Hag3ope) M MyHHLMIIAIEHOM KOHTposie B Poccumiickoit
ODeneparyn’.

4. Tlonoxenue o (enepasbHOM TOCYIAPCTBEHHOM KOHTpoie (Hag3ope) B oOnacTd 3alMTHl MpaB IoTpedutencit yrBepxaaercst [IpaBHTEIbCTBOM
Poccuiickoit @enepanun.

5. B nonoxeHnu o ¢eaepanbHOM rocyIapCTBEHHOM KOHTpone (Haa3ope) B 00MacTH 3alUThI MpaB MOTpeOuTeNell yKa3bIBaloTCs HAaMMEHOBAHHE M
CTPYKTYPHBIC 3JIEMEHTBl TEXHHYECKOTO pertamMeHTa u (mim) o0s3aTelbHBIX TPEOOBAaHMIA, MOICKAMNX MPUMEHCHHIO 10 [HS BCTYIUICHHS B CHILY
TEXHUYECKUX PErIAMEHTOB B COOTBeTCTBUM ¢ PDenepanbHbiM 3akoHOM oT 27 nexabpst 2002 roga N 184-®P3 "O TeXHHYECKOM peryJMpOBaHMH', OLEHKa
COOIOICHNST KOTOPBIX OCYIIECTBISIETCS B paMKax (hefepaibHOro rocyAapCTBEHHOTO KOHTPONs (Hax3opa) B OOIACTH 3alUTHI IIPaB MOTpEOHTENeH, a TakKe
BUJIbI IPOAYKIINH, SIBISIOLIMECS 00beKTaMu (heIepaibHOTO TOCYAapCTBEHHOTO KOHTPOIs (Hag30pa) B 00IACTH 3aIUTHI [IPaB MOTPEOUTENCH.

6. Opran rocymapCTBEHHOTO HaI30pa €KErogHO TOTOBUT TOCYIapPCTBEHHBIH JOKIAA O 3amuTe mpaB morpeburernecit B Poccuiickoit denmeparuu B
nopsijike, ycranosieHHoM IlpasurtensctBom Poccuiickoit denepanuu.

7. OpraH rocyrapcTBEHHOTO Haj30pa BIIpaBe OOpAIIaThCs B CY C 3asBICHUSMH B 3aIUTy NpaB MOTPEeOUTENCH M 3aKOHHBIX MHTEPECOB OTACIBHBIX
norpebuTeneit (rpynmel HotpebuTeneil, HEONPeIeNneHHOr0 Kpyra HoTpebuTeneii), a Takke C 3asBICHHUSAMH O JIMKBHIAUNM H3TOTOBHUTENS (MCIIOIHUTEIS,
[POJIABIIA, YIIOJHOMOYEHHOW OpraHM3aliii, HMIIOPTEpa, Biajelbla arperaropa) Jubo o IMPeKpalleHu: JeSTeIbHOCTH HHINBU/YaIbHOTO MPEAIPHHAMATEIIS
(yHOTHOMOYEHHOTO MHAMBU/YAIBHOIO MPEANPUHMAMATEIT) 3a rpyOoe (MOBIEKIIee CMEPTh MM MacCOBbIC 3a00J€BaHHs, OTPABICHHs JIOACH) HapylIeHHE
npaB NMoTpeduTeNeH.

8. OpraH TOCYAapCTBCHHOIO HaA30pa B IIOPAAKE, YCTAHOBJICHHOM 3aKOHOAATECIILCTBOM Poccutickoit q)ez[epaunn, MOXeET OBITh MPUBJICUCH CYAOM K
y4aCTHIO B €JI€, a TaKXKC BIIPAaBC BCTYIIAaTh B JACJIO IO CBOCH MHUIMATHBE WJIM MO0 MHUIMATHBE JiML, Yy4acTBYIOIIUX B ACJIC, Ul Aa4U 3aKJIIOYCHUA I10 ACTy B
LeIaX 3alUThI IIpaB HOTpe6HTeIIeﬁ B paMKax IrpaXJaHCKOT0O UK aAMUHUCTPATUBHOTO CYJOIIPOU3BOACTBA.

9. OpraH rocyqapCTBEHHOTO Haa30pa BIIPABE JaBaTh PA3bsCHCHHS [0 BOMPOCAM NMPHMEHEHHs 3aKOHOB M HHBIX HOPMATHBHBIX IIPABOBBIX aKTOB
Poccuiickoii denepanuu, peryIupyoIX OTHOLICHHS B 00IaCTH 3allMThI IPaB HOTPeOUTENEH.

10. KoncynsrupoBaHue, MpohHIaKTHYECKU BU3HUT, HAOMIONCHHE 33 COOJIOACHUEM OOs3aTelIbHBIX TPEOOBaHMIl, BBIC3HOE OOCIIEIOBAaHHE MOTYT
HPOBOJUTBCS (DefiepalbHBIME TOCYIapCTBEHHBIMU YYPEKIACHHUSAMH, II0BEIOMCTBEHHBIMH OpraHy IOCYJapCTBEHHOTO HAa30pa, B INOPSAKEe M CIIydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (he/IepalIbHOM TOCYAapCTBEHHOM KOHTposie (Haa30pe) B 00JaCTH 3aLUKThI IPaB MOTPEOUTENEH.

Crarpss  41. OO6s3aHHOCT, U3rOTOBHTEJAst (MCHOJNHHTENs, MPOJABIA, YNOJHOMOYEHHOH OpPraHM3aUUd WIH  YIOJHOMOYEHHOIO
WHIMBHIYaJIbHOTO MPEeANPHHAMATEIISI, HMIIOPTepa, BiIajie/iblia arperaTopa) 1o npeaocTaBjieHn0 HH(OPMAUH OPraHy rocyIapcTBEHHOr0 Haa30pa
(B pen. ®enepanproro 3axkona ot 29.07.2018 N 250-D3)

(B pen. PenepansHoro 3akona or 18.07.2011 N 242-03)

HsroroBurenb (MCIONHUTEND, MPOAABEL], YHOJIHOMOYEHHAs OPraHU3alyis WM YHOJIHOMOYCHHbIH WHAMBHAYAIBHBIN MPEANPHHAMATENb, UMIIOPTED,
BJIZIeNel] arperaropa) 10 TPeOOBAaHMIO OpraHa roCyJapCTBEHHOIO Ha/30pa, ero JODKHOCTHBIX JIHI 00s3aH MPEJOCTaBUTh B YCTAHOBICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHMUSI, AOKyMEHTALHIO, OOBSCHEHUs B MUCbMEHHOM M (WIM) YCTHOH (opMe W MHYI0 HH(POPMALHUIO, HCOOXOAUMYIO ISl OCYILIECTBICHHUS
OpraHOM rOCYIapCTBEHHOIO HaJ30pa | €ro JOJKHOCTHBIMH JIML[AMH [TOJIHOMOYHH, YCTAHOBJICHHBIX 3aKOHOZATebcTBOM Poccuiickoii Meneparmm.

(B pen. denepansroro 3akoxa or 29.07.2018 N 250-D3)

Crarbsa 42. YTpatuiaa cuiay. - ®enepanbHblii 3akon ot 21.12.2004 N 171-®3.

Cratbs 42.1. IloTHOMOYHSI BBICIINX HCHOJIHHTEIHHBIX OPraHOB IOCYyIapCTBEHHOI BJIacTH cyobekToB Poccumiickoii ®enepanun B o6mactu
3alIUThI IPaB noTpeduTeei
(BBenena MeznepainbHbiM 3akoHOM ot 21.12.2004 N 171-D3)

1. Beicimii HCTIOIHUTENBHBIN OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIETO cyObekTa Poccuiickoit denepaliy OCyIEeCTBISET MEPONPHUSTHS
0 peajn3aliy, 00eCIICICHUIO U 3aIUTe ITPaB MOTPEOUTENeH U B IPeeiax CBOMX MOJHOMOYHI IPUHAMAET ONpeIeICHHBIE MEpEL.

2. B nmemsx conmelcTBHS 3aluTe INpaB INOTPEOHMTENeH OpraHsl HCIOIHUTENBHON BIAacTH cyObekToB Poccuiickoii denepanuu pa3pabaTeiBalOT
PpErHOHAJBHBIC IPOTPAMMBI 110 3aIUTE MPaB MOTPEOUTENCH 1 OKAa3bIBAIOT COACHCTBUE OpPraHaM MECTHOTO CaMOYIIPABICHUS U OOIIECTBEHHBIM 00BEAHHEHUSIM
norpebuTeneil (MX accoluaysM, COK3aM) B OCYIIECTBICHHN MU 3allUTHI 1IPaB MOTPEOUTEICH.

(. 2 BBenmen DenmepanbubiM 3akoHOM 0T 18.03.2019 N 38-D03)

3. OpraH rocyIapcTBEHHOTO HaJ30pa YTBEPHKIACT METOAMYECKHE PEKOMEHAALMH 10 Pa3paboTKe M Pealn3alid PEerHOHANBHBIX M MyHHMIHUIAIbHBIX
HPOrpaMM IO 3allUTe NPaB HOTPEeOHTENeH.
(. 3 BBenen denepanbHbiM 3akoHOM 0T 11.06.2021 N 170-P3)

Cratesa 42.2. Ilepenaua ocymecTBIeHHSI NMOJHOMOYMI OpPraHa rocyiapcTBeHHOIO HaJA30pa OpraHaM HCHOJTHHUTEJIBHOH BJACTH CyObLEKTOB
Poccniickoii enepanun
(BBenena denepanbHbiM 3ak0H0oM ot 13.07.2015 N 233-D3)

TMonHOMOUMSI OpraHa TOCYIAapCTBEHHOIO HaA30pa IO OCYIIECTBICHHIO (eepabHOr0 rOCYIapCTBEHHOTO Ha30pa B OOJACTH 3alUTBI IIPaB
noTpeduTeNeil MOryT IepenaBarbCsi JUlsl OCYLICCTBICHHsS OpraHaM HCIIONHUTEIBHONW BiacTH cyObekrtoB Poccuiickoit ®denepaii MOCTAHOBICHHUSMH
IpaButensctBa Poccuiickoit denepannu B mopsiike, ycranoBieHHOM DenepalbHBIM 3akoHOM 0T 6 okTs10pst 1999 roga N 184-03 "O6 obmumx npuHIHIax
OpraHu3aliy 3aKOHONATENBHBIX (PEICTAaBUTENbHbIX) 1 HCIIONHUTENBHBIX OPTraHOB TOCYIapCTBEHHOM BacTH cyobektoB Poccuiickoit @enepaumnn’”.

Cratbsa 42.3. Ilopauya u paccMoTpeHHe o0panieHuii morpedureei
(BBenena MenepainbHbiM 3akonom ot 18.03.2019 N 38-D03)
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1. OOGpamenne notpedbuTenss MOXKET OBITH HANPaBICHO B IMHMCbMEHHOW (opMe Ha OyMaKHOM HOCHUTENE WIM B 3JIEKTPOHHOH (opme B opran
TOCYAapCTBEHHOTO HAI30pa, MHBIC YIOIHOMOYCHHBIC (heiepabHble OPraHbl HCIIOIHUTEIBHOMN BIACTH, OPraH MCIOIHUTENBHOI BlIacTn cyobekTa Poccuiickoit
Denepanun 160 OpraH MECTHOTO CaMOYIIPaBIICHUS.

2. OGpaitieHue NOTPEOUTEIISI MOXKET OBITh HAIPABJIEHO 10 [OYTE, C HCIOIB30BaHHEM HH(OPMAIIMOHHO-TEICKOMMYHUKaLOHHOM cetr "MHTepHet", B
TOM 4Mcie O(HIMABHOrO caifta opraHa IrocCyJapCTBEHHOTO HAa30pa, MHBIX YIIOJHOMOYEHHBIX (hellepabHbIX OPraHOB MCIHOJIHHTEIBHOH BIACTH, OpraHa
HCTIONHUTENBHON BIAacTH cyObekra Poccumiickoit Denmeparmu aub0 opraHa MECTHOTO camoympasieHust (B cyObekrax Poccuiickoit ®emepamuu - ropomax
tenepansroro 3nauenus Mockse, Cankt-IlerepOypre u CepacTorone ¢ UCIONb30BaHHEM O(PUIIHAIBHOTO CaliTa OpraHa MECTHOTO CaMOYIIPaBJICHHs B CIIydae,
€CITH 3TO MPEIYCMOTPEHO 3aKoHaMH CyObekToB Poccmiickoit demeparmu - roponoB ¢emepanbHoro 3uaverns Mockssi, Cankr-IlerepOypra u CeBacTorors),
€IIMHOTO MOpTaja rOCYIapCTBEHHBIX M MYHHIMITAIBHBIX YCIyT JIH0O PErHOHAIBHOIO MOpTaja rOCYIapCTBEHHBIX H MYHHIHIIAJIBHBIX YCIIYT, & TAKXKE MOXKET
OBITh IIPUHSATO MPH JUYHOM TIPUEME 3asBUTEIIS.

3. B MHOro(yHKIHOHAJIBHBIX LEHTPAX MPEAOCTABICHHUS TOCYIAPCTBECHHBIX M MYHHIHITAJIBHBIX YCIyT MOTYT OCYIICCTBISITHCS HPHUEM OOparieHuit
noTpeduTeneld M KOHCYIBTHPOBAHHE IOTpeOMTENed IO BOHNpPOCAM 3alIMThl HX MpaB Ha OCHOBAaHMM COINAIICHHH O B3aHMOJICHCTBHU MEXIY
MHOTO()YHKIMOHAIBHBIMH [IEHTPaMH IPEIOCTABICHUS TOCYIapCTBEHHBIX ¥ MYHHIMIAJIBHBIX YCIYT M (peepalbHbIMH OpraHaMH HCIIONHHUTEIBFHOH BIIACTH,
OpraHaMu TOCYIApCTBEHHBIX BHEOIOMKETHBIX (DOHIOB, OpraHaMH TOCYIApCTBEHHOW BIacTH cyObekToB Poccuiickoit ®denepanuy, OopraHaMd MECTHOTO
CaMOyYINPaBJIEHHs.

Crarbst 43. OTBETCTBEHHOCTh 3a HapyllleHHe NMPaB MOTpPeOUTe/ell, YCTAHOBICHHBIX 3aKOHAMH ¥ WHBIMH HOPMATHBHBIMH HPaBOBBIMH
aktamu Poccuiickoii ®@exepanuu
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylIeHue IpaB HOTpeOuTenell, yCTAHOBICHHBIX 3aKOHAMH U MHBIMH HOPDMATUBHBIMH IIPaBOBBIMH akTamu Poccuiickoit ®eneparyu, mpopasert
(McrioNHUTENb, W3rOTOBUTENb, YIOIHOMOYCHHAs OPraHM3alMs MM  YIOJHOMOYCHHbBIH HH/MBHIYaJbHBI NPSANPUHAMATENIb, HMIOpPTEp) Hecer
aJIMHHHCTPATUBHYIO, YTOIOBHYIO HJIU TPa’KIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATeIbCTBOM Poccuiickoit denepanum.

Cratbs 44. OcyuecTBIIeHHE 3a1UMTHI MIPAB NOTPeOUTeIeii OPraHaMi MeCTHOTO CaMOyNpaBJIeHust
(B pen. ®enepambroro 3akona ot 22.08.2004 N 122-D03)

B nemsix 3ammTh IpaB NoTpeduTeneil Ha TEPPUTOPHU MYHHITHIATEHOTO 00pa30BaHM OPTaHbl MECTHOTO CaMOYyIPaBIEHNUS BIPaBe:

paccMarpuBarh 0OpalleHns MoTpeOuTeNeH, KOHCYIBTHPOBATh HX 110 BOIPOCAM 3allUThI [IPaB IoTpebuTereii;
(B pen. Penepanbroro 3akona or 18.03.2019 N 38-d3)

o0pariarsCs B CyIbl B 3all[UTy paB morpeduterneii (HEOmpeaeeHHOro Kpyra motpeouTereii);

pa3pabarbiBaTh MYHHIMIIAIBHBIE IPOTPAMMBI 110 3aIUTE [IPaB MOTPEOHUTEICH .
(a63ary BBeen ®enepanbHbiM 3akoHoM or 18.03.2019 N 38-D3)

Ilpn BBIABICHHM MO OOpALICHHIO MOTPEOHTENs TOBapoB (paboT, YCIyr) HEHAIUICKALIETO KadecTBa, a TAKXKE ONACHBIX JUIA JKU3HH, 3IO0POBBS,
MMYIIECTBA IOTpebUTeell W OKPYXKAIOMIeH CpPelbl OpraHbl MECTHOTO CaMOYIPAaBICHHs HE3aMEUIMTEIBHO H3BEIIAIOT 06 dToM (elepaibHbie OpraHsl
MCIIOJIHUTEIBHOI BIIACTH, OCYIECTBIISIOIME KOHTPOJIb 3a Ka4€CTBOM M G€30I1aCHOCTbIO ToBapoB (pabor, yciyr).

(B pen. DenepansHoro 3akona or 18.03.2019 N 38-D3)

Yactb Tperhs yrpartiia cuiy. - OenepanpHbiid 3akon ot 18.03.2019 N 38-03.

Cratbs 45. IIpaBa o6uIecTBEeHHbIX 00beIHHEH I MOTpeduTe el (MX accouuanuii, COH30B)
(B pen. dexpepanbHOro 3akoHa or 21.12.2004 N 171-D3)

1. I'paxxnaHe BrpaBe OObEAMHSITHECS HAa TOOPOBOJIBHON OCHOBE B OOLIGCTBEHHBbIC OOBEIMHEHMS MOTpeOHTENIeH (MX acCOLMALMH, CO3bI), KOTOpbIE
OCYILIECTBISIIOT CBOIO ACSTEIBHOCTh B COOTBETCTBHUH C YCTABAMM yKa3aHHBIX OObEJUHEHMH (MX acCOLMamiii, COI030B) M 3aKOHOAATENbCTBOM Poccuiickoit
Denepanun.

2. O6HI€CTB6HHBIC OG‘Le}IHHeHHS{ l'[OTpeGPITCJ'ICﬁ (I/IX acconyanuu, CO}OSLI) JUIA OCYLIECTBJICHUS CBOUX YCTAaBHBIX Heﬂeﬁ BIIpaBe:

Y4acTBOBAaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHHIl K ToBapaM (paboTaM, yciiyram), a Takxke MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX
akToB Poccuiickoit @enepanyiy, perynupyronyx OTHOICHHS B O0JIACTH 3allIUThI IpaB NOTpeOUTeNeH;

HPOBOJIUTH HE3aBUCHMYIO KCMEPTH3Y KayecTBa, 6E30MacHOCTH TOBapoB (paboT, yciyr), a Takike COOTBETCTBHS HOTPEOUTEIBCKHX CBOMCTB TOBApOB
(paGor, yciyr) 3asBIeHHON MpoaaBLaMy (H3rOTOBUTEISIMH, UCTIOMHHUTEISIMI) HHPOPMALIMK O HHX;

OCYIIECTBISATh OOIIECTBEHHBIH KOHTPOJIb 3a COONIONEHMEM MpaB MOTpeOHMTENe W HANpaBisATh B OpraH TOCYAAPCTBEHHONO HAA30pa M OpPraHbl
MECTHOTO CamoympasieHusi nHGopmamio 0 (Gakrax HapylIeHWH MpaB MOTPEOMTENEH U TPOBEACHHUS MPOBEPKU ITHX (AKTOB M MPUHATHS B CIIydae MX
TOATBEPKACHUS MEP T10 MPECEUCHHUIO HAPYIICHUH MPAB NOTPeOUTENel B Ipeenax MONTHOMOYHIT YKa3aHHBIX OPraHOB, y4aCTBOBATh B NPOBEACHAM DKCIIEPTH3
no (akram HapylieHWil NpaB NoTpeOuTenedl B CBA3M ¢ obpamieHusAsMu motpebuteneil. [Ipu OCYIECTBIEHHH OOIIECTBEHHOIO KOHTPOINS OOLIECTBEHHBIE
00beuHenns noTpebuTenei (MX acconuanuy, COK3bl) He BIIPaBe TPEGOBATH OT U3TOTOBHTENEH (MCIIOMHUTENEH, POJABLOB, YIIOIHOMOYEHHbBIX OPraHU3aLHii
WM YIOJHOMOYEHHBIX WHAMBHIYAIbHBIX NPENNpPUHAMATENEH, WMIIOPTEPOB) MPEICTABIEHHE JOKYMEHTOB (BBIIOJHEHHE JEHCTBUH), OOS3aHHOCTH
NPEACTaBIeHNs (BBINONHEHNUS) KOTOPBIX TI0 TPEGOBAHMIO TIOTPEOHUTENS HE YCTAHOBIIEHA 3aKOHOM;

(B pea. dexnepanbroro 3akona or 18.07.2011 N 242-d3)

pacnpocTpaHiTh MHGOPMALMIO O MpaBax HOTpeOHTeNed M O HEOOXOAMMBIX ASHCTBHAX MO 3alIUTE ITHX IIPaB, O PEe3ylbraTaX CPaBHUTENbHBIX
HCCIIeI0BaHUI KauyecTBa ToBapoB (pabot, yciyr), a Takxke HHYI HH()OPMALMIO, KoTopas OyIeT CIocoOCTBOBATh peav3alliy paB M 3aKOHHBIX HHTEPECOB
norpebuteneil. [TyOnnkyemble 0OLIECTBEHHBIME 00bEIMHEHUSIMU [TOTPeOHTENeH (MX acCOLMALMSIMY, COI03aMH) Pe3yJIbTaThl CPaBHUTENBHBIX MCCICIOBAHUH
KagecTBa TOBapoB (paboT, yciyr) He SBISIOTCS PEKIIAMON;

BHOCHUTH B (DeepasIbHBIC OPraHbl HCIIOMHUTEIBHON BIACTH, OPraHU3aLUH IPEATOKEHUS O PHHATHH MEp IO MOBBIICHHIO Ka4eCTBa TOBapOB (pabor,
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YCIIyT), 1O MPHOCTAHOBJICHHUIO IPOM3BOACTBA U PEan3aldy TOBAapOB (BBITOIHEHHS PabOT, OKa3aHWs YCIyr), IO OT3BIBY C BHYTPCHHETO PBHIHKA TOBAapOB
(paGot, ycayr), He COOTBETCTBYIOLIMX MPEABSBISIEMbIM K HHM M YCTAQHOBJICHHBIM 3aKOHOZATeNbCTBOM Poccuiickoit ®derepauun 0 TEXHHYESCKOM
PErynupOBaHUY 00S3aTEIbHBIM TPEOOBAHMSAM;

BHOCUTb B OpraHbl NPOKYpaTypbl U (elepajbHble OpraHbl MCIOMHHUTEIBHOW BIACTH MarepHajlbl O NPUBICYEHHH K OTBETCTBEHHOCTH JIWII,
OCYIIECTBISIIONMIAX MPOM3BOACTBO W PEAM3allMI0 TOBApoB (BBILIOIHEHHE pPaboOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOIIMX TPETBSBISIEMBIM K HUM
o0s3aTeIbHBIM TPEOOBaHUSM, a TaKKe HAPYLIAIOIMX IpaBa IOTpeOHTENeH, YCTAaHOBICHHbIC 3aKOHAMH M HWHBIMH HOPMATHBHBIMH IIPAaBOBBIMU aKTaMU
Poccuiickoit ®enepanny;

oOpalarsCs B OpraHbl HPOKYpaTypbl € NPOChOAMM IPHHECTH NPOTECTHl O MPH3HAHUU HENCHCTBUTEIBHBIMH aKTOB ()eAepajbHBIX OPraHOB
HCTIONHHUTENBHONW BJIACTH, aKTOB OPraHOB HCIIONHUTENBHOW BiacTH cyObekToB Poccuiickoit denepalmy M akTOB OPraHOB MECTHOTO CaMOYNpPAaBJICHHS,
MPOTUBOPEYALIMX 3aKOHAM M WHBIM PETYJIMPYIOLIMM OTHOIICHWS B OOJACTH 3alIMTHI TPaB MOTpeOUTENell HOPMATHBHBIM IPAaBOBBIM akTaM Poccuiickoi
Deneparui;

obpalarecsi B CyIbl C 3asBICHUSIMM B 3aIUTY [PaB MOTPEOHMTENCH M 3aKOHHBIX MHTEPECOB OT/CIbHBIX MOTpeOuTeneil (rpymmsl moTpebuTenci,
HEOINPEIESICHHOro Kpyra norpedureneit);

y4acTBOBaTh COBMECTHO C OpPraHoM TOCYAQpCTBEHHOIO HaJq30pa B (POPMHPOBAHHHM OTKPHITBIX M OOIICHOCTYIHBIX TOCYIapCTBEHHBIX
nH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aILKTHI IIPaB MOTpeOUTENeil, KauecTBa i 0e30macHOCTH ToBapoB (pabor, yciyr).
(a63ar BBenen Penepanbubiv 3akonom ot 18.07.2011 N 242-d3, B pexn. Pepepanbroro 3akona ot 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HeoNpe/IeIeHHOI0 KPyra norpedureJeii
(B pen. dexpepanbHoro 3akoHa or 21.12.2004 N 171-D3)

OpraH rocyzapcTBEHHOIO Ha/30pa, OpraHbl MECTHOTO CaMOYIPAaBICHHMS, OOLICCTBEHHbIC O0bCAWHEHHs IoTpeduTenei (MX acCOLMALNM, COO3bI)
BIIPaBe MPEIbSBISATH HCKH B CY/Ibl O IPEKPALICHHH POTHBONPABHBIX ACHCTBHI M3roTOBUTENS! (MCIIONHUTEIS, IPOJABLA, YIOIHOMOYECHHON OpraHu3alny WK
YIIOJIHOMOYEHHOTO HHAMBH/YaJIbHOTO HPEINPHHAUMATENS], IMIIOPTEPa) B OTHOIIEHUH HEONPEIETICHHOTO Kpyra noTpeOuTenei.
(uactp nepBast B pex. @epepanbroro 3akoHa or 18.07.2011 N 242-D3)

Ilpy ynOBIETBOPEHHH TAaKOIO HCKa Cy[ OOS3bIBAET IIPABOHAPYIIMTENS MOBECTH B YCTAHOBICHHBIH CYJIOM CPOK 4Yepe3 CpelcTBa MacCOBON
NH(GOPMALMU WM HHBIM CLHOCOOOM JI0 CBEICHHMS MOTPEOHUTENCH pelleHHe cyaa.

BcerynuBinee B 3aKOHHYIO CHILy pPEILIEHHE Cyla O NMPU3HAHWUK JASHCTBUI U3roTOBHTENS (MCIONHUTENS, NPOJABIA, YIIOIHOMOYEHHOW OpraHM3allii HITH
YIOJHOMOYCHHOTO HH/MBHAYaJbHOTO TNPEANPHHAMATENS, HMIOPTEpa) MHPOTHBONPABHBIMM B OTHOIICHHH HEONpPEJENCHHOTO Kpyra morpebuTeneit
00s3aTeNbHO Ul CyAa, PAacCMaTPUBAIOLIEr0 HCK IOTPEOHTENsT O 3alllUTe €ro Mpas, BO3HHKIINX BCJIEICTBHE HACTYIUICHHS TIPakKIAHCKO-TIPABOBBIX
HOCTEACTBUH  MCHCTBHH M3rotoBuTeds (MCHONHMTENS, IPOJAABI@, YHOJHOMOYCHHOH OpraHM3alMKd WIM  YIIOJIHOMOYCHHOIO HHMBHIYaJbHOTO
[pEANPUHUMATENST, UMIIOPTEPa), B YaCTH BONPOCOB, UMEJH JIH MECTO TaKHe JACHCTBHS W COBEPILICHBI JIM OHU M3TOTOBHTENEM (HCIIONHUTEIEM, TIPOJIABLIOM,
YIOJIHOMOYCHHOI OpraHU3alMeil NI YIIOIHOMOYCHHBIM HHANBUYAIbHBIM MIPEANPHHAMATEICM, HMIOPTEPOM).

OIHOBPEMEHHO C YIOBICTBOPEHHUEM KCKA, MPEIBSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM HOTpeOuTeneil (MX accolHanueii, COI030M), OpraHaMi
MECTHOTO CaMOYIIPABJICHUSI B MHTEPECaxX HEONPENEICHHOTO Kpyra noTpeOuTeneii, CyJ MpuHUMaeT pelieHHe O BOSMEUICHHH OOLIECTBEHHOMY OOBEIMHEHHIO
norpebuTeneil (MX acCoLMalK, CO3y), OpraHaM MECTHOIO CaMOYIPABIICHHS BCEX MOHECEHHBIX 10 JENy CyAEOHBIX M3IEPXKeK, a TaK)Ke WHBIX BO3HHKIIHX
110 OOpalIeHHs B CyI U CBSI3aHHBIX C PACCMOTPEHHEM Jena HEOOXOIMMBIX PacXoOB, B TOM YKCJE PACXOIOB Ha MPOBEICHHE HE3aBUCHMOW HKCIIEPTU3BI B
cllydyae BBISIBIICHHS B PE3yJIbTaTe POBEICHHS TAKOW 3KCIIEPTH3bl HApYLICHHs 00s3aTelbHBIX TpeGoBaHUi K ToBapaM (paboTaMm, yciyram).

IIpe3uneHt
Poccuiickoit ®eneparyn
b.EJIBLIVIH
Mocksa, [lom CoeroB Poccun

7 despans 1992 rona

N 2300-1
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